3AKOH

POCCUMCKOM ®EJIEPALINN

O 3amuTe npas norpeduTesiei

(HoBas penakuus, uznoxenHas B denepaibHOM 3aKOHE
ot 09.01.1996 Ne 2-®3)

(B penakiuu denepanbHbix 3aKk0HOB OT 17.12.1999 No 212-D3,
ot 30.12.2001 Ne 196-®3, ot 22.08.2004 Ne 122-D3,
ot 02.11.2004 Ne 127-D3, ot 21.12.2004 Ne 171-D3,
ot 27.07.2006 Ne 140-®3, ot 16.10.2006 Ne 160-D3,
ot 25.11.2006 Ne 193-®3, ot 25.10.2007 Ne 234-D3,
ot 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-D3,
ot 23.11.2009 Ne 261-®3, ot 27.06.2011 Ne 162-D3,
ot 18.07.2011 Ne 242-®3, ot 25.06.2012 Ne 93-D3,
ot 28.07.2012 Ne 133-®3, ot 02.07.2013 Ne 185-D3,
ot 21.12.2013 Ne 363-D3, ot 05.05.2014 Ne 112-D3,
ot 13.07.2015 Ne 233-®3, ot 03.07.2016 Ne 265-D3,

ot 01.05.2017 Ne 88-®3, ot 18.04.2018 Ne 81-D3,
ot 04.06.2018 Ne 133-®3, ot 29.07.2018 Ne 250-D3,
ot 18.03.2019 Ne 38-®3, ot 18.07.2019 Ne 191-D3,
ot 02.12.2019 Ne 425-®3, ot 24.04.2020 Ne 144-D3,
ot 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-D3,
ot 11.06.2021 Ne 170-®3)

Hacrosammii 3akoH peryjJupyer OTHOUIEHHs, BO3HUKAIOLIIUME MEKIY
MOTPEOUTENSIMU U U3TOTOBUTENISIMU, MUCTIOJHUTEISIMU, UMIIOPTEpaMHU, MpOJaBLaMHU,
BJIAJICJIbIIAMH arperatopoB H(opmauu o ToBapax (yciayrax) npu npojaxxke TOBapoB
(BBIMOJTHEHUU PabOT, OKa3aHMM YCIYT), YCTaHaBJIMBAET IMpaBa MNOTpeOUTeNel Ha

npuoOpeTeHre ToBapoB (padoT, yCiIyr) HaJIeXkallero KauecTBa U 0e30MacHbIX IS



KU3HU, 370pPOBbS, UMYIIIECTBA MOTPEOUTENIE U OKpYXAIOLeH Cpe/bl, MOyUeHHE
uHdopmaiuu o ToBapax (padoTax, yciyrax) u 00 X U3TOTOBUTENSAX (MCTIOTHUTEIIAX,
MpOJaBIlax), O BIAJEIbIIAX arperaTopoB HH(pOpMaIMu O ToBapax (yciyrax),
MPOCBEILIEHNUE, TOCYTAPCTBEHHYIO U OOLIECTBEHHYIO 3aIIUTY UX UHTEPECOB, & TAKKE
orpeensieT MEXaHU3M peaiu3aluu 3Tux npas. (B peaakiuu ¢enepanbHbIX 3aKOHOB
ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-®3; ot 29.07.2018 Ne 250-D3)

OcHOBHBIE IOHATHS, UCIIOJIB3YEMBIC B HACTOAIIICM 3aKoHe:

NOTPEOUTENh - TPAXKIAHUH, UMCIOIIUI HAMEPEHUE 3aKa3aTh WIH MPHOOpEeCcTH
a0 3aKa3bIBAIONIUM, MPHOOPETAIONINA WM HCIOJIB3YIOIUNA TOBaphl (padoThl,
YCIYTH) UCKIFOYUTENLHO JUIS JIMYHBIX, CEMEHHBIX, JOMAIIHUX M HMHBIX HYXJ, HE
CBSI3aHHBIX C OCYIIECTBICHUEM TPEANPUHUMATENLCKOM NesiTenbHOCTH; (B penakimm
®denepanbroro 3akona ot 17.12.1999 Ne 212-D3)

U3TOTOBUTEIb - OpraHU3alys HE3aBUCUMO OT €€ OPraHHU3alUOHHO-IIPaBOBOU
bopMBbl, a TaKKe MHIUBUYAJIbHBIN NPEeANPUHUMATENb, IPOU3BO/IIME TOBAPHI IS
peanusanuu HOTPEOUTEIISIM; (B penakuuu denepanbHOro 3aKOHa
ot 17.12.1999 Ne 212-®3)

WCIIOJIHUTENIb - OPTaHU3allis HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM
(bopMBI, a TaK)Ke UHIUBUAYAIbHBIN MIPEeANPUHUMATENb, BBIMOIHSIOMINE pa0OThl WIH
OKa3bIBAIOIINE YCIYyTH MOTPEOUTENsIM MO BO3ME3IHOMY AoroBopy; (B pemakium
®denepanpHoro 3akoHa ot 17.12.1999 Ne 212-03)

IPOJABEIl - OpraHu3alys HE3aBUCUMO OT €€ OpraHu3aluOHHO-IIPAaBOBOMN
dbopMbI, a TaKkKe WHIWBHUIYATbHBIA MPEANPUHUMATEh, PEATH3YIONIUE TOBAPHI
NOTPeOUTENSIM MO AOTOBOpY KyIUIM-nipoAaxku; (B peapakuun denepalibHOro 3akoHa
ot 17.12.1999 Ne 212-D3)

(AG3an yrpaTtun cuity - @enepanbhblii 3akoH oT 21.12.2004 Ne 171-D3)

HEJI0CTaTOK ToBapa (paboThl, YCIyTH)- HECOOTBETCTBHE TOBapa (paboThl,
yCIyTH) WK 00s3aTeNIbHBIM TPEOOBAaHUSAM, MPEIyCMOTPEHHBIM 3aKOHOM OO B
YCTaHOBJICHHOM UM TOPSAKE, WIA YCIOBUSIM JOTOBOpa (MPU MX OTCYTCTBUHU WU
HETOJTHOTE YCIOBUM OOBIYHO MPEIBSIBISIEMBIM TpeOOBAHUSAM), WU IENsAM, IS
KOTOPBIX TOBap (pabora, yciayra) Takoro poja OOBIYHO UCTIONB3YETCS, WIH TENSIM, O
KOTOPBIX TIPOABEI] (MCITOJIHUTEIT) OB IOCTABJICH B U3BECTHOCTD MOTPEOUTEIIEM ITPH
3aKJIFOYCHUH JIOTOBOpA, WX O0pa3ily W (Mu) OMUCAHUIO0 TP MPOJa)xe ToBapa Mo

obpasly u (wnu) mo onucanuto; (B pemakimum  deaepanbHbIX  3aKOHOB
ot 17.12.1999 No 212-®3; ot 25.10.2007 Ne 234-D3)



CYIIECTBEHHBIH HEJOCTATOK ToBapa (paboThl, YCIyrH)- HEYCTPAHUMBII
HEJI0OCTATOK WJIA HEJIOCTATOK, KOTOPBII HE MOXKET ObITh YCTpaHEH 03 Hecopa3MepHBIX
PacxoJI0B WM 3aTpaT BPEMEHH, W BBISBISIETCS HEOJHOKPATHO, UM MPOSIBISETCS

BHOBB IIOCJIE €0 YCTpaHEHWs, WJIM Apyrue moaooHsie HepoctaTku; (B pemakumm
(dhenepanpHbIX 3aKOHOB OT 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-D3)

Oe3omacHOCTh TOBapa (paboThl, ycinyru)- Oe30macHOCTh ToBapa (padoThI,
YCIIYTH) JUIsl )KM3HU, 3JJ0POBbS, UMYIIIECTBA MOTPEOUTENSI U OKPYKAIOUIEH Cpe/ibl pU
OOBIYHBIX ~YCIIOBUSIX €r0 HCIOJIb30BaHMS, XpaHEHHUs, TPAHCIOPTUPOBKH U
YTWIN3ALMK, a Takke Oe30MacHOCTb IPOLEcca BBIOJHEHUS padoThl (OKa3aHUs
ycnyrn);

YIOJHOMOYEHHAs ~ M3roToBUTENeM  (IPOAABIOM)  OpraHu3alus  WIu
YIOJIHOMOYEHHBIN U3TOTOBUTENIEM (mpomaBIIOM) WHIUBUIY ATTbHBIN
MpeANnpUHUMATENh (Jaee - YIOJIHOMOYEHHAs] OpTraHU3alMs WM YIOJTHOMOYEHHBIH
VH/IUBYTY AJTbHBIH MpEeANPUHAMATEH) - OopraHu3anus, OCYIIECTBIISAIOLIAs
ONPEJEICHHYIO JESITEeIbHOCTb, WJIM OpraHu3alus, CO3JaHHasi Ha TEPPUTOPUU
Poccuiickoii @enepannn U3roToBUTeNeM (IIPOJABLIOM), B TOM YKCJIE MHOCTPAHHBIM
M3rOTOBUTENIEM (MHOCTPaHHBIM MPOAABLUOM), BBINOJHSIOLIME  OIpPEACICHHBIE
(GyHKIIMM Ha OCHOBAaHMHM JIOTOBOpa C HW3TOTOBUTENEeM (MIPOJABIIOM) |
YIIOJIHOMOUYEHHBIE UM Ha MPUHATHUE U yAOBIECTBOPEHHE TpeOOBaHUI OTpEeOUTENEH B
OTHOIIEHUH TOBapa HEHAJICKAIIEr0  KadecTBa, JHUOO  WHAUBUAYaJIbHBIN
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon denepanun,
BBITIOJTHSIFOIINUN OTpeieieHHbIe ()YHKIIMN HAa OCHOBAHUU JIOTOBOPA C U3TOTOBUTEIIEM
(mpomaBuOM), B TOM 4YHCJIE€ C HMHOCTPAaHHBIM M3rOTOBUTEIEM (MHOCTPAHHBIM
MPOJIaBIIOM), U YIIOJHOMOYEHHBIN UM Ha IPUHITHE U YAOBIETBOPEHHE TPEOOBAHMIA
norpeduresel B OTHOIIEHWH TOBapa HEHaJIeXkallero kadectBa; (AO3all BBEJEH -
®denepanbhbiii 3akoH oT 21.12.2004 Ne 171-D3)

UMIIOPTEp - OpraHu3aIusi He3aBUCUMO OT OPTraHU3aIMOHHO-TIPABOBOM (HOPMBI
WJIN UHAUBUAYAJTBHBIN IPEANPUHUMATENb, OCYIIECTBIISIONINE UMIIOPT TOBapa AJis €T0
nocieAyromeil peanusanuu Ha Tteppuropun Poccuiickoit ®@enepammu; (Aob3ar
BBeieH - DenepanbHbiii 3aK0H oT 21.12.2004 No 171-D3)

BIIaJIeNiell arperatopa mHGopMaIu o ToBapax (yciayrax) (majnee - BlaJenell
arperaTopa) - opraHu3alus He3aBUCUMO OT OpPraHU3allMOHHO-TIPaBOBOM (hOPMBI JTHO0
WMHIUBUIYAJbHBIN TPEePUHUMATENb, KOTOPbIE SBIISAIOTCS BIaAe/IblIaMU POTPaMMBI
JUISL SJIEKTPOHHBIX BBIYUCIMTENBHBIX MAallUH U (WJIM) BIAJENblIAMHU caiiTa U (W)
CTpaHMIIBI caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTtn "VHTepHeT" u

KOTOPBIC MPCAOCTABIIAIOT HOTpC6I/ITCJ'HO B OTHOIICHUH OIPCACICHHOIO TOBapa



(yciayru) BO3MOXKHOCTh OJTHOBPEMEHHO O3HAKOMHTHCS C MPEJIOKEHUEM TPOJIaBIia
(WucTioHUTENS) O 3aKIIOYCHHH JIOTOBOpA KYIUIM-TIPOJIaXH ToBapa (J0roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYUTh C MPOJABIOM (MCTIOJHUTEIEM) TOTOBOP
KYIUTH-TIPOJ@KU (JIOTOBOP BO3ME3IHOTO OKAa3aHWs YCIYT), a TaKXKe IMPOU3BECTH
NpeIBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIyTH) MyTeM HAJIWYHBIX pAcUETOB
100 TIEpeBo/ia JACHEKHBIX CPEJICTB BIAJCNbIy arperaropa B paMKax MpPUMEHSIEMbIX
(GopM Ge3HAIMYHBIX PACUETOB B COOTBETCTBHMU C MYHKTOM 3 cTaThu 16! HacTosmero
3akona u @enpepanbHbiM  3akOoHOM  OT 27 mioHs 2011 roma  Ne 161-03
"O HaumoHaNbHOU TUIaTEeXHOM cucteme". (AO3an BBeaeH - DenepanbHbId 3aKOH
ot 29.07.2018 Ne 250-@3) (B penakuuu denepabHOTO 3aKOHa
ot 31.07.2020 Ne 290-D3)

I'TABA 1. OBIIUE ITOJIOKEHU A

Cratb 1. IIpaBoBoe peryjiupoBanue OTHOLIEHUH B 00/1aCTH 3a1UTHI
NpaB norpeduTes e

1. OtHOmIeHnss B 00JacTHW 3alIUTHl TPaB MOTPEOHUTENICH PETYIUPYIOTCS
I'paxxnanckum kogexkcom Poccuiickoit denepanuu, HaCTOAIUM 3aKOHOM, IPYTUMH
(denepanbHBIMU 3aKOHAMH (J1ajiee - 3aKOHbI) U MPUHUMAEMBIMH B COOTBETCTBUH C
HAMHM WHBIMH HOPMAaTHUBHBIMU TpaBOBbIMU akTamu Poccuiickoit ®@enepauuu. (B

penakuu OeaepanbHOro 3akona ot 21.12.2004 Ne 171-D3)

2. [IpaButensctB0  Poccuiickoit  denmeparum  He  BIOpaBe  MOpydarh
(dbenepanbHBIM OpraHaM HUCIOJHUTEIHLHOW BIACTH NMPUHUMATH aKThl, COJAEpIKAIIUeC

HOPMBEI O 3allIUTC IIPpaB HOTpC6HTCHCfI.

[IpaButensctBO Poccuiickoit denepanyu Brpase U3gaBaTh AJis MOTPEOUTENS U
MpoJiaBla (M3rOTOBUTENS, HUCIHOJHUTENS, YHNOJHOMOUYEHHON OpraHu3alud WIH
YHOJHOMOYEHHOTO WHIMBUAYAJIBHOTO MPEANPUHUMATENSA, UMIIOPTEpa, BIAJEIbLA
arperaropa) mpasuiia, o0sg3aTeNbHbIe NMPU 3aKIIOUYEHUN U MCIIOJIHEHUU ITyOIMYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYTUTH-TIPOJAKH, SHEPTOCHA0KEHHU S, TOTOBOPOB O
BBITIOJTHEHUH paboT U 00 okazaHuu yciuyr). (AO3ai BBeaeH - DenepalibHbIN 3aKOH
ot 21.12.2004 Ne 171-®3) (B penakuuu denepaabHOTO 3aKOHA
ot 24.04.2020 Ne 144-D3)

(AGzanr BBeneH - denepanbHblii 3ak0H 0T 25.11.2006 Ne 193-®3; yrpartun
cuty - @enepanbhbiii 3akoH oT 18.07.2011 Ne 242-D3)



Cratbs 2. MexnyHapoaHbie 10roBopbl Poccuiickoii @enepanun

1. Ecnu mexayHapoaHbiM JoroBopoM Poccuiickoit deaepanu yCTaHOBJIEHBI
WHBIE TPaBWJIA O 3aIATE TPaB MOTPEOUTENCH, YeM Te, KOTOphIE MPETyCMOTPCHBI
HACTOSAIIUM 3aKOHOM, TPUMEHSIOTCS TIpaBWja MEXIyHapoaHoTro morosopa. (B
penakiuu Oeaepanbroro 3akona ot 08.12.2020 Ne 429-D3)

2. PemieHusi MeEXrocyJapCTBEHHBIX OpTraHOB, TMPUHATHIE HA OCHOBAHHUHU
MOJIOKEHUM  MEXAYHApOAHbIX  10roeopos  Poccuiickonn — @enepanuu B
WX UCTOJIKOBaHHUH, MpoTuBopedamieM Konctutynuu Poccuiickoit ®denepaunn, He
nojexar ucnoigHeHuro B Poccuiickon depepannn. Takoe nNpoTHBOPEYUE MOXKET
ObITh YCTaHOBJICHO B MOPSIKE, OIMpPEeICHHOM (enepaabHbIM KOHCTUTYIIMOHHBIM
3akoHOM. (ITyHkT BBeneH - denepanbubiii 3akoH 0T 08.12.2020 Ne 429-D3)

Cratbs 3. [IpaBo norpeduTesieil Ha NpocBelleHUE B 00JIACTH 3aIUTHI
npas norpeoduTeIei

1. TIlpaBo moTpeOuTeneii Ha MpOCBEIIEHHE B OOJACTH 3aIIUTHI TPaB
norpebureneil oOecreyuBaeTCsl TOCPEACTBOM  BKIIIOUEHHUS COOTBETCTBYIOIIUX
TpeOoBaHMiI B (enepanbHble TOCYAapCTBEHHBIE OOpa30BaTEIbHBIE CTAHIAPTHI H
oOpa3oBarenbHbIe TMPOTPAMMBI, a TaKXKEe IMOCPEIACTBOM OpPraHU3aIlul CUCTEMBbI
nH(popMaru moTpeduTeNnei o0 ux mpaBax U 0 HEOOXOIUMBIX ACHCTBUAX IO 3aITUTE
stux npaB. (B penakiun denepanpHoro 3akona ot 02.07.2013 Ne 185-D3)

2. B mensax peanuzanuu mpaBa MOTpeOUTENCH Ha MPOCBEIIEHHUE B OOJIACTH
3alUTHl MpaB TMOTpeOUTENe opraH TOCYIapCTBEHHOTO HAaI30pa OCYIIECTBISIET
dbopMupoBaHHE U BEICHHE OTKPBITOTO M OOIIETOCTYHOTO TOCYAapCTBEHHOTO
MHPOPMAIIMOHHOTO pecypca B OOJACTH 3allUTHl TpaB MOTpeOWTENel, KadyecTBa H
6e30macHOCTH TOBApoOB (paboT, yCiIyT) B MOPSIKE, yCTaHOBIEHHOM [IpaBuTencTBOM

Poccuiickon ®enepanuu. (ITyHkT BBEJICH - denepanbHbIN 3aKOH
ot 11.06.2021 Ne 170-D3)

Crartbs 4. KayecTBo TOBapa (padoThbl, yCJIyru)



1. IlponaBenr  (MCHONHUTENb) O0S3aH  MepenaTbh MNOTPEOUTENI0  TOBap

(BBINOJIHUTH pabOTy, OKa3aTh yCIyTy), KAYECTBO KOTOPOI'O COOTBETCTBYET JOTOBOPY.

2. [Ipu oTCYTCTBUM B IOTOBOPE YCJIOBHUI O KadecTBe ToBapa (paboThl, yCIIyTH)
npoasel] (MCIOJIHUTENh ) 00513aH NepeaaTh MOTPEOUTEIO TOBApP (BHIMIOJIHUTH PA0dOTY,
OKa3aTh YCIYTry), COOTBETCTBYIOUIMA OOBIYHO TIPEABSIBISIEMbIM TPeOOBAHUSAM U
TPUTOHBIN IS TIeTIeH, IS KOTOPBIX ToBap (paboTa, yciryra) Takoro poaa oObIYHO
ucnonbzyercs. (B penakiuun @enepanpHoro 3akoHa ot 25.10.2007 Ne 234-D3)

3. Ecniu mponasen (MCOMHUTENB) TPU 3aKIIOYEHUN JOTOBOpa ObLI MOCTaBJICH
notpedureneM B M3BECTHOCTh O KOHKPETHBIX UENAX MPUOOpEeTeHus ToBapa
(BbIMOJIHEHUS pabOTHI, OKA3aHUs YCIYyTH), IpoaaBel] (UCIOIHUTENb) 00s13aH Nepe1aTh
noTpebuTenio ToBap (BBINOJHUTH pPadOTy, OKa3aTh YCIYry), MPHUTCOAHBIM AJis

HCIIOJIB30BaHHA B COOTBCTCTBHUU C OTUMU L CIJISAMHU.

4. ITpu mpopaxke ToBapa 1o oOpa3ily W (MJIM) ONMCAHUIO IMpojaBel] 00s3aH

repeaaTh MOTPEOUTENIO TOBApP, KOTOPBIN COOTBETCTBYET 00pa3ity U (WMJI1) OMHCAHUIO.

41, TIpu npopaxke OTAECIBHBIX BHJIOB TEXHHYECKH CIIOKHBIX TOBAPOB C
MpeIBAPUTEITLHO YCTaHOBJICHHBIMHA porpaMMamMu TUTST AIEKTPOHHBIX
BBIYMCIUTEIBHBIX ~ MAIlMH  IMOTpeOHWTEeN0  oOecrneunBaeTCs  BO3MOYKHOCTh
WCIIOJIb30BaTh OTACJIbHBIC BUJbI TEXHUYECKHU CJIIOKHBIX TOBAPOB C MPEIBAPUTEIHLHO
YCTAHOBJICHHBIMU POCCUMCKUMHM MTPOTpaMMaMU JIJIsi JIEKTPOHHBIX BBIUYMCIUTEIbHBIX
MaiuH. [lepedeHb OTAENbHBIX BHJIOB YKa3aHHBIX TEXHUYECKH CJIOKHBIX TOBApOB,
MOPSZIOK COCTABJICHUSI M BEJICHUS MEPEUHSI POCCUMCKUX TTPOTPaMM JIJIsl AJIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MAIIIFH, KOTOPBIE JOJKHBI OBITh MPEIBAPUTEIHHO YCTAHOBJICHBI, U
MOPSAZAOK WX TPEABAPUTEIBLHON yCTAaHOBKH ompenenstorcs [IpaButenscTBOM
Poccuiickon ®@enepanumu.

[IpenBapuTenbHO  YCTAHOBJIGHHBIE  NPOTpamMMbl Uil JJIEKTPOHHBIX
BBIUMCIIUTENbHBIX MAalllUH, HUCIOJIb3yeMble IMOTPEOUTENEM Ha OTAENbHBIX BHIAX
TEXHUYECKU CJIOKHBIX TOBapoOB I JOCTyna K uH(popmamuum Ha caWTax B
MH()OPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON CeTH "UnTepnert", JTOJKHBI
oOecreuynBaTh BO3MOXXHOCTh HCIOJIB30BaHMs 0€3 JOMOTHHUTEIBHBIX HACTpoeK (1o
YMOJTYaHUIO) TMOUCKOBOM CHUCTEMBI, CTPAHOM MPOMCXOXKACHUS KOTOPOHM SIBIISETCA
Poccuiickas @enepauus wWid JIpyrue TOCYJIapCTBa - WIEHbBl EBpa3HiicKoOro
SKOHOMMYECKOTO COK03a, B MOPSAKE, ycTaHOBIEHHOM lIpaBurenscrBom Poccuiickoit
@enepanun. TpeboBaHHS K YKa3aHHOM TIOMCKOBOM CHCTEME U TMOPSIOK €€
onpenesieHus ycranaBiauBaroTcs [IpaBurensctBoM Poccuniickoit @eneparuu.

(ITynkt BBeneH - @enepanbhblii 3akoH oT 02.12.2019 Ne 425-D3)



5. Ecnin 3akoHaMu WM B YCTAHOBJICHHOM HMH TOPSIKE MPETyCMOTPEHBI
oOs3aTenbHbIe TpeOoBaHUS K TOBapy (pabote, ycmyre), mpojaBel] (MCHOJHUTEND)
o0s3aH Tepenatb MOTPEOUTENI0 TOoBap (BBIMOJHUTH pPabOTy, OKa3aTh YCIYTY),

COOTBETCTBYIOIIUNA d3TUM TpeboBanusiM. (B pemakium @DegepanbHOro 3aKoHa
ot 21.12.2004 Ne 171-D3)

Cratbs 5. IIpaBa u 00s13aHHOCTH U3TOTOBHUTENS (MCIIOJTHUTEJIA,
NMPoJAaBIA) B 00J1aCTH YCTAHOBJICHUS CPOKA CJIYKObI, CPOKA
rOTHOCTH TOBapa (padoThbl), a TAKKe TAPAHTUHHOI0 CPOKA HA
ToBap (padory)

1. Ha ToBap (paboty), mpenHa3HaYeHHbIN ISl JUIUTEIBHOTO HCIIONIb30BAHMUS,
M3rOTOBUTENb (MCIIOJIHUTENb) BIPABE YCTAHABIMBATH CPOK CIYXKOBI - MEpUOJ, B
TEYEHHE KOTOPOTO0 M3TOTOBHUTEIb (MCIOJNHUTENb) 00s3yeTcss obecrnednBaTh
MOTPEOUTENI0 BO3MOXKHOCTh HMCIOJIB30BaHMsI TOBapa (paboThl) MO HA3HAYECHUIO U
HECTH OTBETCTBEHHOCTh 3a CYIIECCTBEHHBIC HEIOCTATKM HAa OCHOBAaHUU IyHKTa 6

ctateu 19 u mynkra 6 ctateu 29 Hactosmero 3akoHa. (B pemaknun denepaibHOTO
3akoHa oT 21.12.2004 No 171-D3)

2. M3roroBuTtens (MCIOTHUTENH) 00s3aH YCTaHABIMBATD CPOK CITY>KOBI TOBapa
(paboThl) UIMTETHHOTO TMOJH30BAHUSA, B TOM YHUCJIE KOMIUICKTYIOIIUX W3S
(metamnei, y370B, arperaToB), KOTOPBIE MO UCTEYCHUH OTIPEICTICHHOTO NEPHOIa MOTYT
MPEACTABIATh OMACHOCTH JIJISl )KU3HU, 3JIOPOBbS MOTPEOUTENS, MPUUUHATH BpPEJ] €T0
MMYIIECTBY WM OKpyxkatomeid cpene. (B pemakuum @enepanbHOro 3akoHa
ot 21.12.2004 Ne 171-D3)

3. Cpok ciryx)0bI TOBapa (paboThl) MOKET UCUUCISITHCS €IMHUIIAMU BPEMEHH, a
TaK)K€ HWHBIMH CIWHHALAMH HW3MEPCHHS (KHJIOMETpPAMH, METpaMd M IMPOYHMH
CIMHUIIAMU HM3MEPEHHUST HUCXOJs U3 (YHKIMOHAJIBHOTO HA3HAYCHHS TOBapa
(pesynbTata padotsl)). (B pemakinun denepanpHoro 3akoHa ot 17.12.1999 Ne 212-
®3)

4.Ha  mpoaykTel — muTaHus,  MNap(OMEpHO-KOCMETHYECKHE  TOBaphl,
MEIUKAMEHTBI, TOBAapbhl OBITOBOM XWMUU M HHbIE MOJOOHBIE TOBapbl (paboOThI)
M3TOTOBUTEINb (MCIIOJIHUTEINb) 00s513aH YCTaHABIMBATh CPOK TOJHOCTHU - MEPHUO/I, IO
HCTEUEHUHU KOTOPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM AJIsi UCTIOIb30BaHUS
no HazHadyeHuto. (B penakumu denepanbHoro 3akona ot 21.12.2004 Ne 171-D3)



5. [Iponaxa ToBapa (BBINOJHEHHE PAOOTHI) MO HWCTEYEHUH YCTAHOBJICHHOIO
CpOKa TOJJHOCTH, a TaK»Ke TOBapa (BBINOJHEHUE PaOOThI), HA KOTOPBIN JOJIKEH OBITH
YCTaHOBJICH CPOK TOAHOCTH, HO OH HE YCTaHOBIeH, 3ampemaerca. (B pemgaxuuun
denepanpHOro 3akoHa ot 17.12.1999 Ne 212-D3)

6. 3rotoBuTenb (MCHOTHUTENb) BIIpaBE YCTAHABIMBAaTh Ha TOBap (padboTy)
rapaHTUIHBIN CPOK - IEPHUOJ, B TEUEHHUE KOTOPOTO B ciyyae 0OHApYKEHHs B TOBape
(paboTe) HemocTaTKa WM3TOTOBHUTENb (MCIOJHUTEINb), MPOJABEI, YIIOJIHOMOYCHHAs
opraHu3anys WIM YIOJHOMOYEHHBIM MHJIMBHUIYaIbHBIA  MPEANPUHUMATEND,
UMIIOpTEep 00sA3aHBl YAOBIECTBOPUTH TPEOOBaHUS MOTPEOUTENS, YCTAHOBIICHHBIC

ctatbsiMu 18 u 29 mnacrosiiero 3akoHa. (B penmakuuum @enepalibHOro 3aKkoHa
ot 21.12.2004 Ne 171-D3)

H3roroButenb BIIpaBC IIPHUHATDH 00513aTEILCTBO B OTHOIICHUH HCOOCTAaTKOB
TOBApa, O6Hapy)KeHHBIX MO0 UCTCUCHHMH YCTAHOBJICHHOI'O WM FapaHTHﬁHOFO CpOKa

(momomHUTETLHOE 00s3aTeNbCTBO).  (AO3am  BBenmeH -  denmepanbHBIE  3aKOH
ot 21.12.2004 Ne 171-®3)

COIIep)KaHI/IC JOINIOJTHUTCIBHOI'O 00s13aTENILCTBA U3T OTOBHUTCJIAA, CPOK ,Z[CﬁCTBI/ISI
TaKoro o0s3aTeJIbCTBA U MNOPAA0K OCYIICCTBIICHUA HOTpe6I/ITeJ'IeM IpaB IO TAKOMY

0053aTeNbCTBY OIpeAeIsAtoTCs n3roropureneM. (Aod3arn BBeeH - DenepaibHbIN 3aK0H
ot 21.12.2004 Ne 171-®3)

7. Ilponagell BOpaBe yCTaHOBUTh Ha TOBAap IapaHTUWHBIA CPOK, €CJIM OH HE

YCTAHOBJICH U3TOTOBUTCIICM.

[IponaBerr BpaBe MPUHATH 0013aTEIIBCTBO B OTHOIICHHUH HEJIOCTATKOB TOBapa,
OOHapy>XCHHBIX TI0 HWCTEUEHHWHW TapaHTHHHOTO  CpOKa, YCTAHOBJICHHOTO
M3TOTOBUTEIIEM (JIOTIOTHUTEIILHOE 005S3aTEIIBCTBO).

ConepkaHue JOIOJIHUTENBHOTO 00s3aTeNbCcTBa MPOJABLA, CPOK JEHCTBHS
TaKOT0 00s3aTeabCTBA U MOPSAJOK OCYIIECTBICHHS MOTPEOUTENIEM MpaB MO TaKOMY

0043aTeNbCTBY ONPENEISAIOTCA JOTOBOPOM MEXAY MOTPEOUTENEM U MPOIABIIOM.
(ITynkT B penakunu denepanbaoro 3akona ot 21.12.2004 Ne 171-D3)

8. N3roToButens (mMpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa,
oOHapy’>KCHHbIE B TEUEHHE CpOKa ACHCTBUS JOMOJHUTEIBHOTO 005S3aTeNbhCTBA, B
COOTBETCTBHHM C a03alleM BTOPHIM MyHKTa 6 cTaThu 18 HacTosmero 3akoHa, a Mmocie
OKOHYAHHUS CPOKa JACHCTBUS JOMOJHUTEIHLHOTO 00S3aTENbCTBA - B COOTBETCTBUU C

nyHKToM 5 cratbu 19 Hacrosimiero 3akoHa. (IIyHkT BBeneH - denepanbHblid 3aKOH
ot 21.12.2004 Ne 171-D3)



Cratbi 6. O013aHHOCTH U3IrOTOBUTEJIA 00€CIIEYUTH BO3MOKHOCTh

PEMOHTA U TEXHUYECKOro 00C/1y:KMBaHHUS TOBapa

N3rotoButens 00s13aH 00eCNeUnTh BO3MOKHOCTH HCIIOJB30BAHUS TOBapa B
TEUEHHE ero CpoKa CIyKObI. [lJis 3TOi e M3roTOBUTENH 00ECIEUNBACT PEMOHT H
TEXHUYECKOE OOCIY)KUBAHUE TOBapa, a TaKXKE BBITYCK W TIOCTAaBKY B TOPTOBBIC U
PEMOHTHBIC OpTaHWU3allMd B HEOOXOJUMBIX JUII PEMOHTa H TEXHUYECKOTO
oOCITy’)KMBaHUsI 00bEME M ACCOPTUMEHTE 3alacHbIX YacTe B TEYEHHE CpOKa
MPOM3BO/ICTBA TOBAPA U TIOCJIE CHSTHUS €T0 C IPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI
TOBapa, a MPU OTCYTCTBHU TAKOTO CPOKa B TEUEHHE JECATH JIET CO JHS Nepeaadu
TOBapa MOTPEOUTEITIO.

Cratbs 7. IIpaBo noTpeduTeisi Ha 0e30macHOCTH TOBapa (padoThl,
YCJIYTH)

1. IToTpebuteny umeeT mpaBoO Ha TO, 4TOOBI TOBap (paboTa, yciyra) mnpu
OOBIUHBIX YCIIOBUSIX €r0 UCTIOJIb30BAHUS, XPAaHEHUS, TPAHCTIOPTUPOBKH U YTHIIA3ALUN
ObL1 Oe30maceH JIs )KU3HH, 3J0POBbS TOTPEOUTENIS, OKPYKAIOLIEH CPEIbl, a TAKXKE HE
NPUYUHSUT  Bpel HMMYHIECTBY moOTpeOuTens. TpeOoBaHUS, KOTOPBIC JIOJDKHBI
oOecrieunBaTh 0€30MACHOCTh TOBapa (paloThl, YCIYTH) Uil KU3HH U 30POBbA
MOTPEOUTEIS, OKPYXKAIOIIEH Cpelbl, a TaKXKe MPEIOTBpPAIICHUE MPUYUHEHUS Bpea
UMYIIECTBY MOTPEOUTENS, SIBISIOTCS 00s3aTEIbHBIMU U yCTaHABIUBAIOTCSI 3aKOHOM

WIM B YCTaHOBIEHHOM MM nopsake. (B pemakinum @PepepanbHOro 3akoHa
ot 17.12.1999 Ne 212-®3)

2. N3rotoBuTtens (MCIONHUTENH) 00s3aH oOecreuynBaTh 0€30MacHOCTh TOBapa
(paboThI) B TeUeHWE YCTAaHOBJICHHOTO CPOKa CITYKOBI WJIM CpOKa TOJHOCTH TOBapa
(paboTsr).

Ecnu B cOOTBETCTBUM € IyHKTOM | cTaThul 5 HacTOSIIET0 3aKOHA U3TOTOBUTEIh
(MCTIONTHUTENb) HE YCTAHOBMJI Ha TOBap (paboTy) CpOK CIyXObl, OH 00s3aH
obecreuuTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHHE JCCITH JIET CO JTHA Mepeaadn

ToBapa (padboThl) MOTPEOUTENIO.

Bpen, npuyYMHEHHBIN JKU3HU, 30pPOBbI0 WJIM HMMYILIECTBY MNOTPEOUTEINS
BCIEACTBUE  HeoOecredeHus: Oe30macHOCTH  ToBapa  (paboTbl),  MOIJIEKHUT
BO3MELIEHUIO B COOTBETCTBHUHU CO CcTaTbeil 14 HacTosmero 3akoHa.



3. Ecnmm nmns Ge3omacHOro MCHoJib30BaHMS ToBapa (pa®oThI, YCIYTH), €ro
XpaHEHUs, TPAHCTIOPTUPOBKH M YTUIU3AIIUN HEOOXOAMMO COOMIOATh CIEIUabHbBIC
nmpaBwiia (J1ajee - IMpaBWiia), W3TOTOBHUTENb (HMCIOJHUTENb) 00s3aH yKa3aTh O3TH
MpaBWJia B COIMPOBOJMTEIIPHOW JOKyMEHTalluu Ha ToBap (padboTy, yciayry), Ha
ATUKETKE, MAPKUPOBKOM WJIM WHBIM CITIOCOOOM, a MpojaaBel] (MCIOJHUTENh) 00s3aH

AOBCCTH OTH IIpaBUJia 10 CBCACHUA HOTp€6I/ITeJ'I$I.

4. Ecnu Ha ToBaphl (palboThl, YCIyry) 3aKOHOM WM B YCTAaHOBJIECHHOM WM
MOPSZIKE  YCTAaHOBIICHBI  OO0sI3aTENIbHBIE  TpeOOBaHMS, OOCCIEUUBAIONINE WX
0e30macHOCTb /ISl KU3HH, 3J0pOBBS IMOTPEOUTENs, OKpPY)KAIOLIeH Cpeapl u
NpeIoTBpalleHUe TMPUYUHEHUS Bpela HUMYIIECTBY NOTpPeOUTeNs, COOTBETCTBUE
TOBapoB (paboT, ychnyr) yKa3aHHbIM TpeOOBaHUSIM MOAJEKUT O00sS3aTEeIbHOMY
MOJTBEPXKICHUIO B MOPSAIKE, MPEIyCMOTPEHHOM 3aKOHOM W HHBIMH TMPABOBBIMU
aktamu. (B penakunu ®@enepanbaoro 3akoHa ot 21.12.2004 Ne 171-D3)

He nomyckaetcst mpoaaxka ToBapa (BBINOJHEHHE PA0OTHI, OKa3aHUE yCIIYTH), B
TOM 4YHCJI€ UMIOPTHOrO ToBapa (paboTel, yciyru), 6e3 wuHbopManuu 00
00s13aTeTbHOM TOATBEPKICHUU €ro COOTBETCTBUS TPEOOBaHUSM, YKa3aHHBIM B

MyHKTE | HACTOAILLIEH CTaThU.
(ITynkT B penakumnn denepanbHoro 3akona ot 17.12.1999 Ne 212-D3)

5. Ecniu ycTaHOBJI€HO, YTO Mpu COOTIOACHUU MOTPEOUTENIEM YCTAaHOBICHHBIX
MPaBUJI MCIOJB30BAHMS, XPAHEHHs] WM TPAHCIOPTUPOBKU TOBapa (paboThl) OH
OPUYUHSET WIA MOXKET TNPUYNHUTH Bpel JKU3HHU, 3J0POBBI0 U HUMYIIECTBY
MOTPEOUTENSI, OKPYXKAIOIIEH Cpesie, U3TOTOBUTEIND (MCIIOTHUTEINb, MPOAaBEI]) 00sS3aH
HEe3aMeITUTETHHO PUOCTAHOBUTH €ro MPOU3BOJICTBO (PEaTH3aIHIo) 10 YCTPAHCHHUS
MIPUYWH BPEJIa, a B HEOOXOIUMBIX CITyYasiX MPUHSITH MEPHI 10 U3BATHIO €T0 U3 000pOTa

Y OT3BIBY OT MOTpeduTens (moTpeduTenei).

Ecnu npuunHbl Bpeaa yCTPAaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOTHUTEID)
00s13aH CHATH TakoW ToBap (paboTy, yCIayry) ¢ Mpou3BOACTBA. [Ipyu HEBHITOIHEHUN
M3TOTOBUTENEM (UCIIOTHUTEIIEM ) TOM 00S3aHHOCTH YIIOJTHOMOUYCHHBIH (heiepanbHbIi
OpraH UCIIOJIHUTEIFHOM BIACTH MPUHUMAET MEPHI MO OT3BIBY TAKOT0 TOBapa (padoThl,
yCIyr) C BHYTPEHHErO phIHKA M (WJIM) OT MOTpPEOUTENss WM MOTpeOuTeneit B
MOpsIIKE, YCTAHOBJIEHHOM 3aKoHOAaTenbCcTBOM Poccuiickoit  ®epepaunu. (B
penakiuu denepaibHbIX 3akoHOB OT 21.12.2004 Ne 171-®3; ot 18.07.2011 Ne 242-
O3)

VYObITKH, TPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3BIBOM TOBapa (paboTshl,
YCIIYTH), TOJJIEkKAT BO3MEIICHUIO HW3TOTOBUTENIEM (HCIIOJIHUTEIEM) B TIOJHOM

o0BeMe.



6. (IlynkT yrpaTun cuiy - @eaepanbubiii 3akoH oT 21.12.2004 Ne 171-D3)

Cratbs 8. IIpaBo norpeduTesss Ha mHPOpMAKIO 00 U3rOTOBUTEJIE

(ucnmosiHUTEIC, MPOAABIIE) U 0 TOBapax (padorax, ycayrax)

1. IlorpeOutens BrOpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMOU U
J0CTOBEpHOM nH(pOopMauu 00 U3roToBUTENE (MCIOIHUTENE, TPOIABIIE), PEKUME €TI0
paboThl U peanu3yeMbIX UM ToBapax (paboTax, yciyrax).

2. YkazanHasi B NyHKTe | Hacrosimiedl ctaThbu HMH(OpMAaIus B HArJISAIHON U
JIOCTYITHOM (opMe TOBOIUTCSA JO CBEACHUS TOTPEOUTENCH TpHU 3aKITIOYCHHUH
JIOTOBOPOB KYIUTU-TIPOJIa’KU M JIOTOBOPOB O BBIMOJHEHUU PadOT (OKa3aHUM YCIYT)
crioco0amu, MPUHSATBIMH B OTIEIBHBIX cdepax 0O0CIyKMBaHUS MOTpeOHWTENel, Ha
PYCCKOM SI3BIKE, a JOMOJTHUTEIBHO, M0 YCMOTPEHHIO M3TOTOBUTENS (MCIIOTHUTEIS,
MPO/aBIla), Ha TOCYAAPCTBEHHBIX s3bIKaX CyOBeKTOB Poccuiickoir depepanuu u
POIHBIX s3bIKax HapoAoB Poccuiickon Denepanumu.

3. YnonHomo4eHHast opranmsanus HJin YHOHHOMO‘-IGHHHﬁ I/IHI[I/IBI/II[yaJ'IBHHﬁ
NpCaANIpUHUMATCIIb 110 Tpe6OBaHI/IIO l'IOTpe6I/ITeJ'I$I 00s13aHbBI npeaoCTaBUTh
MNOATBCPIKACHNEC CBOUX HOHHOMO‘IHfI, BBITCKAIOMIMX W3 3dKJIIOYCHHOI'0O UMK JOT0OBOpa

¢ wmroroButenem (mpoxaBuoM). (Ilynkr BBeaen - @DexepanbHBI  3aKOH
ot 29.07.2018 Ne 250-D3)

Crartbs 9. Undopmanus 00 u3roropureJie (MCIoJTHUTE e, IPOAABILE,
BJIaJIeJIbIIEC arperaTropa)

(HammenoBanwue B penaknun denepanbHoro 3akona ot 29.07.2018 Ne 250-
®3)

1. UsroroButenb (MCMOTHUTETL, TpPOJABel]) 00s3aH JOBECTH JO CBEIACHUS
noTpeduTenst (GpupMEeHHOE HaWMMEHOBaHWE (HAMMEHOBAaHWE) CBOSH OpraHHM3alliH,
MECTO €€ HaxoXJeHus (aapec) U pexum ee padotel. [IpomaBenr (MCIOIHUTEND)

pa3MeIliaeT yKka3zaHHyI0 HHQoOpMaiuio Ha BbIBecke. (B pemakumm ®PenepanbHOro
3akoHa oT 21.12.2004 Ne 171-®3)

N3roroBuresnp (MCTIOTTHUTEIb, poJIaBell) - WHJVBHU Y aJIbHbBIN
MpeANpPUHUMATENb - JIOJDKEH MPEIOCTaBUTh IMOTPEOUTENI0 HHPOPMALUIO O
rOCyJIapCTBEHHOM pErucTpanyy 1 HAMMEHOBAHUY 3aPETrMCTPUPOBABIIETO €r0 OpPraHa.



N3roroBurens (mpojaBer]) o00si3aH JOBECTH JI0 CBEACHUSA TOTpeOUTEIs
(upMeHHOE HAMMEHOBaHHE (HAUMEHOBAHUE), MECTO HAXOXKJCHHUA (aPEC) U PEKUM
paboThI YIIOJTHOMOYEHHOW OpraHW3aIliy WX YIIOJTHOMOYCHHOTO WHIWBHIYaJIbLHOTO
npeanpuauMatens. (A63ai BBeaeH - @enepanbHbiii 3aK0H oT 29.07.2018 Ne 250-D3)

1!, VionHoMo4eHHas OpraHu3alys Wi yIIOJHOMOYEHHBIA WHIAWBHIYaJIbHbIN
NpeanpUHUMaTeNb B Cilydae oOpaileHusi moTpeduteniss o0s3aHbI TOBECTH JO €ro
cBeneHns wHGOpPMAIMIO o cebe u wm3roroButene (mpopamiie) ((puUpMEHHOE
HaMMEHOBaHHE (HAaUMEHOBAHUE), MECTO HaXOXACHHsS (aIpec), PEeXUM padoThHI,
rOCYJapCTBEHHBI PErMCTPALMOHHBIA HOMEp 3alHUCH O CO3[aHUU IOPUIMYECKOTO
ouna,  damMwiIdio, UMs, OTYeCTBO  (ecnmu  HMMeeTcsl), TOCYJIapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEpP 3aIllUCH O T'OCYAAapCTBEHHOW perucTpauuu (U3NYECKOTo
JUIAa B KAueCTBE HWHAMBUAYAJIBHOTO MPEANPUHUMATENS). Y TIOJIHOMOYEHHAs
OpraHu3alys Wi yHOJHOMOYEHHBIN MHAMBUAYAIbHBIM MPEIIPUHUMATENb BIPABE
JTOBECTH JO CBEICHHs IMOTpeOuTeneil uHpopMmaiuoo o cede TOCpPEeICTBOM €e
pa3MenieHus Ha CBOEM caiTe B HMH(POPMAIMOHHO-TEICKOMMYHHUKAITMOHHON CETH
"Unatepret", nHGOpMAITIIO 00 U3TOTOBHUTEINE (MPOJAABIIC) MOCPEACTBOM Pa3MEIICHHUS
Ha CBOEM caiiTe B HH(OpPMALUMOHHO-TEIEKOMMYHHKaUMOHHOW cetu "WHTepher"
CCBUIKM Ha CTpaHMIly caldTa HW3roToBUTENA (MpojaBlia) B HH(POPMAIMOHHO-
TEJIEeKOMMYHHUKAaUMOHHOW cetu "VHTepHer", coaepxaulyro uHPopMauuo 00
W3TOTOBUTEIIE (mpomaBiie). (ITynkt BBEJICH - ®denepanbHbIil 3aKOH
ot 29.07.2018 Ne 250-D3)

12. Bmagenen arperatopa oOs3aH JOBECTH JO CBEIEHHMs MOTpeOuTENnen
uHpopmamuio o cebe M mpoaaBue (ucnosHurene) (GUpMEHHOE HAUMEHOBAHUE
(HaMMEHOBaHME), MECTO HAXOXIEHUS (aapec), pekuM padOThl, TOCYJapCTBEHHBIN
PErUCTPAlMOHHBIMN HOMEP 3aMHUCH O CO3JJaHUH IOPUINYECKOTO JINIIA, (PaMIInuIo, UMS,
OTYECTBO (€CIM UMEETCs), TOCYAAPCTBEHHBIN PETUCTPAIMOHHBIA HOMEp 3alHCH O
TOCYJapCTBEHHOW perucTpanuu (U3NUecKoro JMila B Ka4eCTBE HHAUBHUIYATHHOTO
MIpPEANPUHUMATETIS ), @ TAK)KE 00 MMEIONTUXCSI U3BMEHEHUSIX B YKa3aHHOW MH(OpMAIUH.
Brnanenen arperatopa JOBOJIUT A0 CBEAEHUS MoTpeduTteneit nHpopmaiuio o cede u
MpoJiaBlie (MCTIOIHUTEINE) MOCPEICTBOM €€ pa3MEICHHs] Ha CBOMX cCaiTe U (WUJIn)
CTpaHMIIE caiiTa B HMH(OPMALMOHHO-TEIEKOMMYHHUKAMOHHOW cetu "MHTepuer".
Hudopmanuio o mpoaasiie (MCIIOIHUTENE) BIaAesel] arperaropa BlpaBe JOBECTH J10
CBEJICHUSI TIOTpEOMTENIed TOCPEICTBOM pa3MEIICHUs Ha CBOUX cailTte W (UJIH)
CTpaHMIle caiiTa B WH(OPMAIMOHHO-TEICKOMMYHHUKAIMOHHONW cetn "MHTepHet"
CCBUIKM ~ Ha  caWT  mnpodaBua  (UCHONHUTENsA) B MHPOPMAIMOHHO-

TenekommyHukaunoHHou cetu "Mutepuer”. (Ilynkrt BBeneH - denepanbHblil 3aKOH
ot 29.07.2018 Ne 250-D3)



13. IIponaser; (MCIIOIHUTENB) 0043aH NPEJOCTABUTh BJIAJEIIbIy arperaropa u
pa3MecTUTh Ha CBOEM caiTe B HMHGPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
"UutepHet" (Mpu €ro HaJIU4MK) JTOCTOBEPHYI0 MH(POpMALKIO O ce0e, YKa3aHHYIO B
nyHkTe 12 HacTosied crathM. B cioydae, €CIM HMMEIOTCS HM3MEHEHHS B TaKOM
uH(GOpMAIINH, MPoaaBel] (UCIIOTHUTENb) 00s3aH B TEYECHUE OJTHOTO pabodero JHS C
MOMEHTa BHECEHMS B HEE€ M3MCHECHMI COOOIIMUTH BJIAJEIBIly arperatopa o0 3THX
U3MECHCHHMSIX HM  pPa3MECTUTh WX Ha CBOeM caite B HWH(POPMAIMOHHO-
TeJIeKOMMYHUKanMOHHOW cetn  "MaTepHer" (mpu ero Hammumu). Brnagenen
arperatopa o00si3aH BHECTM OJTH U3MEHEHUS B MHQOpPMAILMIO O MPOJABIIC
(MCrloJTHUTENE) B TEUEHHWE OJHOTO pabodvyero MHs, €CIM pa3MEIICHHE yKa3aHHON
nH(pOpMaITK OCYIIECTBISETCS Ha CalTe BiIaeblla arperatopa v (MjiM) ero CTpaHuIIe
caiita B uH(popManMoOHHO-TeTeKoMMyHuKaimonnoit cetu "Unrtepuer". (IlyHkr
BBeieH - @enepanbHbiii 3aK0H OT 29.07.2018 No 250-D3)

2. Ecnu Bug nesiTenbHOCTH, OCYIIECTBIIIEMbIA M3TOTOBUTEIEM (MCTIOHUTEIEM,
MPOAABIIOM), TIOMJICKUAT JIMIICH3UPOBAHWIO W (WJIM) HWCIOJHHUTEIb HMEET
TrOCYJapCTBEHHYIO aKKPEIUTALMI0, 0 CBEACHHUS MOTPEOUTENs] JOJKHA OBITh
noBeneHa wuHGOpMalMs O BHIE JEATEIBHOCTH W3TOTOBUTENS (MCIIOJTHUTENS,
MIPOJIaBlia), HOMEPE JIMLIEH3UU U (WJIM) HOMEpPE CBUAETENIBCTBA O IOCYIaPCTBEHHOM
aKKpeIUTallii, CPOKaX ACWCTBUS yKa3aHHBIX JIUIEH3UU U (WJIM) CBUICTENHCTBA, a
Takke wuH(OpMmanus 00 oOpraHe, BbIIABIIEM YKa3aHHbIE JHICH3UI0O U (WJIN)
cBuaeTenscTBo. (B penakiun denepanbHoro 3akona ot 16.10.2006 Ne 160-D3)

3. Undopmarusi, mnpenycMOTpeHHass MyHKTaMH | W 2 HacTosIIeWd CTaTbH,
JOJKHA OBITH JOBEJIEHA 10 CBEJEHUS MOTPEOUTENEH TaKKe MpPHU OCYLIECTBICHUU
TOPTOBJIH, OBITOBOTO M MHBIX BUIOB OOCITYKHBaHHs MOTpeOHUTENCH BO BPEMEHHBIX
MOMEIICHHSIX, Ha SpMapKax, ¢ JOTKOB M B APYTUX CIydasx, €CIIH TOPTOBIS, OBITOBOE
Y WHBIC BUIBI OOCITYKMBAHHUS MOTpPEOUTENEH OCYIIECTBISIOTCS BHE MOCTOSHHOTO

MCCTa HAXOKJIACHUWA IIpOoaaBIia (I/ICI'IOJIHI/ITCJ'IH).

Cratbs 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. UzrotoButens  (UCMIONHUTENb, MPOAABEN]) 00s3aH  CBOEBPEMEHHO
MPEJAOCTABIATh TMOTPEOUTENI0 HEOOXOAMMYIO U JOCTOBEPHYIO HWH(GOPMAIHIO O
ToBapax (paborax, ycimyrax), oOecleyMBalONlyl0 BO3MOKHOCTb HMX MPaBUILHOTO
BbiOOpa. [lo oTmenpHBIM BHAaM TOBapoB (paboT, yCiayr) mepedeHb M CIOCOOBI
noBeneHUsT WHGOpMaIlMu 10 TOTpeduTens ycraHaBiauBaroTcs [IpaBuTenbcTBOM
Poccuiickon ®@enepanumn.



2. Uudopmanust o ToBapax (paborax, yciyrax) B 00S3aT€IbHOM MOPSIKE

HOJI’KHA COACPIKATh:

HAaMMCHOBAaHHE TEXHHYECKOIO periiaMeHTa WIM HWHOE YCTaHOBJICHHOC
3aKOHOJATeIbCTBOM Poccuiickoit denepanui O TEXHUYECKOM PETYJIMPOBAHUUA M
CBUJICTEILCTBYIOIIEE 00 00s3aTeILHOM TIOJATBEPKICHUM COOTBETCTBHS TOBapa
ob6o3nauenue; (B penakiuun deaepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

CBeJIeHUS] 00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBAX TOBapoOB (paboT, yciyr),
B OTHOIICHUHU MPOAYKTOB MUTAHUS CBEJICHUS O COCTaBe (B TOM YMCIIE HAMMEHOBAHHE
UCTOJIb30BAaHHBIX B IPOIECCE N3TOTOBICHUS IPOAYKTOB MUTAHUS MUILIEBBIX 100aBOK,
OMOJIOrMYECKU aKTUBHBIX J00aBOK, MH(OpPMALIMA O HAMYUU B MPOIYKTAX MUTAHUS
KOMIIOHEHTOB, HOJTyYEHHBIX C NPUMEHEHUEM TeHHO-MH)KEHEPHO-
MOAU(PUIIMPOBAHHBIX OPraHU3MOB, B CIllydae, €CIU COJEpNKAHUE YKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIIsI€T OOJiee JEBSATH JAECITHIX MPOIEHTA),
MUIIEBOM [IEHHOCTH, HA3HAYEHUH, 00 YCIOBUAX MPUMEHEHUS U XPAHSHHSI TIPOIYKTOB
MUTaHUs, O Croco0ax M3rOTOBJICHMS TOTOBBIX OJIOJ, Bece (00ObeMe), 1aTe U MECTE
M3TOTOBJICHUS U YNAKOBKH (pachacoBKHM) MPOIYKTOB MUTAHMS, a TAK)KE CBEICHUS O
MIPOTUBOIIOKA3AHUAX AJI1 UX MPUMEHEHHsI IIPU OTAEIbHBIX 3a00aeBanusx. [lepeueHn
ToBapoB (pabor, ycmyr), wuHbDOpMAIUsI O KOTOPHIX JIOJDKHA COJEP)KATh
MPOTUBOIIOKA3aHUST JUIsl WX TPUMEHEHUS TPU OTIACIbHBIX 3a00J€BaHUSX,
ytBepknaerca  [IpaButensctBom  Poccmiickoit  ®enepamuu; (B pemakuuu
benepanbabIX 3aK0HOB OT 21.12.2004 No 171-D3; ot 25.10.2007 Ne 234-D3)

IIEHY B pyOJISIX U yCIOBHSI IPUOOPETEHUsI TOBApOB (padoT, yCIayr), B TOM YHCIIe
MIpH OIIaTe TOBapoB (paboT, yCIIyT) Yepe3 OMpeeICHHOE BpeMs MOCje UX Mmepeaadn
(BBIMIOTTHEHUS, OKa3aHWs) MOTPEOUTENI0, TOJHYI0 CyMMYy, TOJIEKAIIYI0 BBITIIATE
noTpeduteneMm, u rpadux morameHus 3Tou cymmsbl; (B penakmmm denepaibHOTo
3akoHa o1 21.12.2013 Ne 363-D3)

rapaHTUHHBIN CPOK, €CIM OH ycTaHoBIeH; (B penakunu denepaibHOro 3aKkoHa
ot 17.12.1999 Ne 212-D3)

npaBuia U ycinoBus 3G(HEKTUBHOTO M OE30MaCHOTO HMCMOIB30BAHUS TOBAPOB
(pabor, yciyr);

uH(popmaimio o0 ’HepreTuyeckoil 3PPEeKTUBHOCTH TOBAPOB, B OTHOIICHHUU
KOTOPBIX TPEOOBAHHUE O HATMYMH TAaKOH MH(POPMAITUH OMPEICIICHO B COOTBETCTBUH C
3aKOHOJIATEIHCTBOM 00 DJHEProcOEepPekKCHUH W O TMOBBIIMICHUH JHEPreTHUYECKOM
s exTuBHOCTH; (AO3a1 BBeneH - DenepanbHbiii 3akoH oT 23.11.2009 Ne 261-D3)

CPOK CIyKObl HWJIM CpPOK TOJHOCTH TOBapoB (palboOT), yCTaHOBIIEHHBIN B

COOTBETCTBHH C HACTOSIINM 3aKOHOM, a TaK)K€ CBEJICHHS 0 HEOOXOAUMBIX JEHCTBHIX



MOTPeOUTENS 10 UCTEUEHUH YKA3aHHBIX CPOKOB U BO3MOXKHBIX IMOCJEACTBUIX MPU
HEBBITIOJIHEHUU TaKUX JCHCTBUH, €clid TOBaphl (pabOThl) MO UCTEUECHUN yKa3aHHBIX
CPOKOB MIPEJICTABIISIOT OMACHOCTh JIJISl KU3HH, 3JOPOBbS M UMYIIIECTBA TOTPEOUTEIS

NJIM CTAHOBATCA HECIIPHUI'OAHBIMU JISA UCIIOJIBb30BAHUS 110 HA3HAYCHUIO,

aapec (MeCTO HaxoOXJeHHus), (pUpMEHHOE HaMMEHOBaHHE (HAMMEHOBAHUE)
U3rOTOBHUTENS (MCTIOJHUTENS, MPOJABIA), YIOJTHOMOYCHHOW OpraHU3allud WIH
YIIOJTHOMOYEHHOTO MHIWBHUAYAJbLHOTO TIpeANpHHUMATENs, uMmnoptepa; (B penakuum
denepanbHoro 3akoHa ot 25.10.2007 Ne 234-D3)

uHpopMauio 00 005S3aTeIbHOM MOATBEPXKIEHUN COOTBETCTBHSI TOBApOB
(pabot, ycnyr), yKa3aHHBIX B IyHKTE 4 cTaThu 7 Hacrtosero 3akoHa; (B penakuuu
®denepanbHoro 3akona ot 17.12.1999 Ne 212-03)

uH(GOPMAIMIO O MpaBUjaX MPOJAXH TOBApOB (BBIMIOJIHEHUS PadOT, OKa3aHUA
yeayr);

yKa3zaHue Ha KOHKPETHOE JIUI0, KOTOpOe OyAeT BHIMOIHITH paboTy (OKa3bIBaTh
yCIIyTYy), ¥ UHPOPMAIMIO O HEM, €CJIH 3TO MUMEET 3HAaueHHE, CXOMs M3 XapakTepa
paboTsl (yciyrn); (A63ar BBeneH - enepanbubiii 3ak0H oT 17.12.1999 Ne 212-03)

yKa3aHWe Ha HCIIOJIb30BaHHE (HOHOIpaMM NpPHU OKA3aHUU DPA3BIEKATEIbHBIX
yCIyr  HUCIOJHUTENSIMA  MY3bIKaJIbHbIX  Ipou3BedeHui. (AO3all  BBEJEH -
®denepanbbiii 3aKk0H OT 17.12.1999 No 212-D3)

Ecnu mpuoOpeTaemblii moTpeduTesneM ToBap ObLT B YIIOTPEOICHUH WU B HEM
YCTpaHsUICA HEIOCTATOK (HEAOCTATKH), TOTPEOUTENIO TOKHA OBITH MPEAOCTaBICHA
nHdopmaius 00 ITOM.

3. Uudopmarus, nmpearycMoTpeHHAs! ITyHKTOM 2 HACTOSIIEH CTaThH, JOBOJIUTCS
710 CBEJICHUS MTOTPEOUTENCH B TEXHUUECKOM TOKYMEHTAIIUH, TIPUIaraeMoi K ToBapam
(paboTtam, yciryram), Ha TUKETKaX, MAPKUPOBKOW MM MHBIM CIIOCOOOM, TIPHHSATHIM
JUISE OTACNBHBIX BHAOB TOBapoB (pabot, yciyr). Madpopmanus 06 obOs3aTebHOM
MOJITBEPKJICHUM COOTBETCTBUSI TOBAPOB MPEICTABIIACTCS B MOPSIKE U CIIOCOOaMH,
KOTOpbIE YCTaHOBJIEHBI 3aKOHOAATENHCTBOM Poccuiickoit denepannn 0 TEXHUUECKOM
pEryJaupoBaHUM, U BKJIIOYAeT B CceOsd CBEACHHS O HOMEpE JIOKYMEHTa,
MOATBEPIKIAIOIIETO TAKOE COOTBETCTBUE, O CPOKE €ro JCHCTBUSA U 00 OpraHHU3alIlny,
ero BelmaBiied. (B pemakmuum denepanbHbix 3akoHOB 0T 17.12.1999 Ne 212-D3;
ot 21.12.2004 Ne 171-®3)

(AO03zan yrpaTuin cuity - @enepanbhblif 3akoH oT 21.12.2004 Ne 171-D3)

Cratbs 11. Pe:xkxum padoThl npoaaBua (MCIOJHUTEJIA)



1. Pexxum paboThl TOCYHApCTBEHHBIX, MYHUIUIAIbHBIX OpraHU3alul
TOPTOBIIH, OBITOBOTO M MHBIX BUJIOB OOCITYKMBAHUS IOTpEOUTENEH yCTaHABINBACTCS
[0 PEUICHUIO COOTBETCTBEHHO OPraHOB HCIOJHUTEIBbHON BJIacTU CyOBEKTOB

Poccuiickon @enepanuu 1 OpraHoB MECTHOI'O CaMOYITPABIICHUS.

2. Pexxum paboThl OpraHu3aiuii, OCyIIEeCTBISIOMIUX ACSITEIbHOCTh B cdepax
TOProBOT0, OBITOBOTO M MHBIX BUJIOB 0OCITY>KMBaHUS MOTpeOUTENIEH U HE YKa3aHHBIX
B MyHKTe | Hacrosiiel cTaThbu, a TakXKe HHAWBUIYAJbHBIX MpeINpUHUMATENCH

YCTAaHaBJIMBACTCA UMH CaAMOCTOATCIIbHO.

3. Pexxum  paboThl mpomaBiia (MCTHOJHUTENSA) JOBOJIUTCS JO CBEACHUS
NoTpeOuTENeH 1 JOKEH COOTBETCTBOBATH YCTAHOBICHHOMY.

Crarba 12. OTBETCTBEHHOCTH U3TOTOBUTEJISI (MCIIOJTHUTEJISA, POIABLA,
BJIaJIeJIBIIA aTPeraTopa) 3a HeHALJIeKALLY 0 MHPOPMALHIO 0
ToBape (padore, ycayre)

(HammenoBanwue B penakiuu penepanbHbIx 3akoHOB OT 21.12.2004 Ne 171-
®3; oT 29.07.2018 Ne 250-D3)

1. Ecnu moTpebuTento He MperocTaBlieHa BO3MOXHOCTh HE3aMeIIUTEIbHO
MOJIYYUTh TPU 3aKIIOYSHUN J0ToBOpa nHGopMaIuio o ToBape (padote, yciayre), oH
BIIpaBe TOTpeOOBaTH OT TpojaBla (MCIOJHUTENsI) BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHWEM OT 3aKJIIOYEHHUS JOrOoBOpa, a €Ciu
JIOTOBOP 3aKJIFOUCH, B pa3yMHBIN CPOK OTKA3aThCs OT €T0 UCIIOIHEHUSI ¥ IOTPEOOBaTh
BO3BpAaTa yIJIAYEHHOM 32 TOBap CYMMBI M BO3MEIICHHS APYTUX YOBITKOB. (B pemgakiuu
®denepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

[Tpu oTKa3e OT UCTIOTHEHUS OTOBOPA MOTPEOUTENh 00s13aH BO3BPATUTh TOBAP
(pe3ynmpTar paboTHI, YCIyTH, €CIM ATO BO3MOXKHO IO HMX XapakTepy) MpOIaBILy
(ucnionaurento). (B penakiuu denepansHoro 3akona ot 21.12.2004 Ne 171-D3)

(ITynkt B penakuuu denepanpHoro 3akoHa ot 17.12.1999 Ne 212-D3)

2. IlpoxaBer; (MCIOJHUTENB), HE MPEIOCTABUBIIMN MOKYMATEIIO MOJHOU U
J0CTOBEepHOW MHpopManuu o ToBape (paborte, yciyre), HeCeT OTBETCTBEHHOCTD,
IPEeAyCMOTPEHHY0 TyHKTaMu | - 4 craten 18 wim nynkTom 1 ctateu 29 HacTosiero
3akoHa, 3a HEJOCTAaTKUA TOBapa (paboThl, YCIyTH), BO3HUKIIKE MOCIE €ro Mepeaadn
MOTPEOUTENIO BCIEACTBUE OTCYTCTBUS y Hero Takoil mHpopmauuu. (IlyHKT BBeneH -
®denepanbHbiii 3aKk0H 0T 17.12.1999 No 212-D3)



2%, Bnazmenen arperaropa, NpeNOCTABUBLIMK IIOTPEOHMTENIO HEIOCTOBEPHYIO
WM HETOJIHY0 MH(popMaruioo o ToBape (yCiIyre) Wik IpojaBiie (MCIOJIHHUTENE), Ha
OCHOBAaHMM KOTOPOM mMOTpeduTeneM ObUT 3aKIOYeH JIOTOBOP KYILTU-TIPOJAKHU
(mOrOBOP BO3ME3THOTO OKa3aHWsI YCIYyT) C TPOJABIIOM (MCIOJHHUTEIEM), HECET
OTBETCTBEHHOCTh 3@  yOBITKM, NPHUYUHCHHBIC  MOTPEOMTEII0  BCICACTBHE

MIPEOCTaBIEHUSI EMY TaKoW UH(OpMaIuu.

Ecnu nHOE He MpeayCMOTPEHO COTNIallieHHeM MEXKIy BIIAAETbIIEM arperaropa
Y TIPOJIABIIOM (MCIIOJIHUTEJIEM) WM HE BBITEKACT M3 CYIIECTBA OTHOIICHUHA MEXIY
HUMH, OTBETCTBEHHOCTH 32 HCIIOJIHEHHE JOTOBOPA, 3aKIIOYCHHOTO MOTPEOUTENEM ¢
NpoNaBIOM (UCTIOJHUTENEM) Ha OCHOBAaHMM IPEIOCTABICHHOW BIaJEibIeM
arperatopa uHMopMarmu o ToBape (yCiyre) Wiv mpoaaBiie (MCIIOHUTENE), a TAKKE
3a coOnoJieHHe TpaB MOTpeOuTeNnel, HapylIeHHBIX B pe3yJbTare Mepenadyu
noTpeOuTento  ToBapa  (yCIyrd)  HEHaJUIeKallero KadecTBa M oOMeHa
HETPOJOBOJILCTBEHHOTO TOBapa HAJJICXKAIEro KadecTBa Ha aHAJIOTUYHBIA TOBap,

HeceT npojasel (MCIOJHUTEND).

Brnanenern arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, MPUYHMHEHHBIC
NOTPEOUTENIO BCIEACTBHE MPEIOCTABICHUS €My HEJOCTOBEPHOM WM HEMOJIHOU
uHdopmaiuu o ToBape (yciyre), B ciaydae, €Clid BiIaJiesiel] arperatopa He U3MEHSIET
nH(popMaIuio o ToBape (yciayre), IpeI0CTaBICHHYIO MPOAABIOM (MCIIOJTHUTEIEM) U
COJIEPIKAIIYIOCS B TIPEVIOKCHUH O 3aKIIFOUSHHUH IOTOBOPA KYIUTH-TIPOJIAXKH (JIOTOBOPA

BO3ME3THOTO OKA3aHUs yCIIYT).
(ITynxT BBeneH - ®enepanbhbiii 3akoH oT 29.07.2018 Ne 250-D3)

22. [loTpeOuTens BIpaBe MPEAbIBUTH TPEOOBAHKE K BIAEIbIly arperaTopa o
BO3BpATE€ CyMMBI MPOM3BEICHHON MM MPEIBAPUTEIHHOM OIUIATHl TOBapa (YCIyTH).
Brnanenen arperaropa Bo3BpaiaeT CyMmy MNOJyUYE€HHON UM MPEABAPUTEILHOMN OTUIAThI
ToBapa (yclyrH) B TEUEHHUE JECATH KaJCHIAAPHBIX THEH CO JAHSA MPEAbIBICHUS
noTpeduTeseM Takoro TpeOOBaHUS TPU OJHOBPEMEHHOM HAIMYHMH CIIEAYIOUINX

YCIIOBHM:

ToBap (yciyra), B OTHOIIEHMH KOTOPOTO MOTpeOUTEIEeM BHECeHa
npeABapuTeNbHas orulaTa Ha OAHKOBCKUM CUET BIaJelblia arperaropa, He mepesiaH

MOTPEOUTENIO B CPOK (yCIIyra HE OKa3aHa B CPOK);

noTpeduTeNb HapaBuIl MPOJIABILy (MCIIOJIHUTEINI0) YBEAOMIICHHE 00 0TKa3e OT
HCIIOJTHEHHSI JOTOBOpa KYILIU-TPOJIaXH (JOroBOpa BO3ME3THOTO OKa3aHUsl YCIyT) B
CBSI3M C HApYyIICHHWEM IPOJABLIOM (HMCIIOJHUTENIEM) 00s3aTeNIbCTBA MEepeIaTh TOBap
(OKa3aTh yCIlIyry) B YCTAHOBJICHHBIN CPOK.



Hapsay ¢ TpeGoBaHreM O BO3BpaTe CyMMBI IIPEIBAPUTEIHLHOM OILIAThI TOBapa
(yciyru) TmOTpeOMTENh HampaBiseT BIAACHbIly arperatopa IOATBEPKICHUE
HaIlpaBJICHUS TPOJaBIy (MCIOJHUTEI0) YBEAOMIICHHS 00 OTKAa3e OT HMCIIOJHCHUS

A0roBOpa KYIUIU-IIPOAAKHN (,ZIOFOBOpa BO3ME3JHOI'0 OKa3aHUuA YCJ'IYI‘).

Eciin MHOE HE NpPeIyCMOTPEHO YCIIOBHSMH I0JIb30BATEILCKOTO WM HWHOTO
COIJIALIICHUS] TOTPEOHMTENsT C BIAACIBIEM arperatopa, yBEAOMJICHHE IPOIABILY
(ucrmotHUTENI0) 00 OTKa3e OT HCIOJHEHUS JIOTOBOpa KYIUIM-TIPOAAXH (JIOrOBOpa
BO3ME3JIHOTO OKAa3aHUs YCIYr) MOXKET ObITh HAMPABICHO BIIAJEINBIy arperaropa,

KOTOPBIi 00513aH HAMPABHUTh €T0 MPOJABILY (MCTIOTHUTEIIO).
(ITynxT BBenen - @enepanbubiii 3akoH 0T 29.07.2018 Ne 250-D3)

23. B cirydae, yKazaHHOM B IyHKTe 2 HACTOSIIEH CTAaThy, BIAENIEl arperaTopa
BIIPaBE OTKAa3aTh MOTPEOUTEIIO B BO3BPATE CYMMBI TIPEIBAPUTEIHLHON OILIATH TOBApa
(yciayru) mpu TOJTy4YeHHH OT MpojaBla (MCHOIHUTENs) MOATBEPKACHUS MPUHSATHUS
norpeburereM ToBapa (OKa3aHUS YCIyr'W) IPU YCIOBUHM, 4YTO KOIHUS TaKOTro
MOJITBEP>KIeHUs ObL1a HaIpaBJeHa BIIAJIENIbIEM arperaropa noTpeOuTelto B TeUCHHE
JeCsITU KaJeHIapHbBIX JHEW CO JIHS MOJIYUYEHHsI BIaAesIbIeM arperaropa TpeooBaHus o
BO3BpaTe CyMMbI IIpeJIBApUTEILHON OIIaThl ToBapa (yciyru). B ciyuyae Hecornacus
NoTpeduTeNsl € MPEACTAaBICHHBIMU BIAAEIbLEM arperaropa JJ10Ka3aTeabCTBaMU
MPUHATHUS TOTpEeOUTENIeM ToBapa (OKa3aHus yCIyT) NOTpeOUTeNb BIpaBe TpeOOBATh
BO3BpaTa CyMMbI IIPOU3BEIEHHONW UM MpeaBapUTEIHHON OIIaThl TOBapa (yCIyTru) B
cyneonom nopske. (ITyHkt BBeneH - @enepanbusiii 3akoH oT 29.07.2018 Ne 250-D3)

3. Ilpu mpuuMHEHUW Bpela KU3HHU, 37A0POBBI0 M HMYIIECTBY TOTPEOUTEIIS
BCJIC/ICTBUE HETIPEIOCTABIICHUSI €MY TTOJIHOM U IOCTOBEPHON MH(OPMAIIUU O TOBApe
(pabote, yciyre) moTpeOUTENbh BIpaBe MOTPEOOBATH BO3MEIICHHS] TAKOTO Bpeaa B
MOPSIJIKE, TIPETyCMOTPEHHOM cTaThel 14 HacTosmero 3akoHa, B TOM YUCJIE TIOJTHOTO
BO3MEIIICHUS YOBITKOB, NMPUYMHECHHBIX MPUPOIHBIM OOBEKTaM, HAXOIAIIMMCS B

coOctBeHHOCTH (BnaneHun) norpedutend. (Ilynkt BBeneH - denepanbHbld 3aKOH
ot 17.12.1999 Ne 212-D3)

4. Ilpu paccMoTpeHuu TpeOOBaHUU TMOTPEOUTENS] O BO3MEIICHUH YOBITKOB,
MPUYUHEHHBIX HEJOCTOBEPHOU WJIM HEIOCTATOYHO IMOJHOW MH(pOpMAaIMe 0 ToBape
(pabote, ycayre), HEOOXOJIMMO HCXOJUTh W3 MPEANOJOXKEHUS OO0 OTCYTCTBUM Y
NOTpeOuTeNsl ClEUUaIbHBIX TO3HAHUM O CBOMCTBaX M XapaKTEPUCTHKAX ToBapa

(pabotsl, ycnyrn). (B penakimu @enepansaoro 3akona ot 17.12.1999 Ne 212-D3)

Crarbs 13. OTBETCTBEHHOCTH U3TOTOBUTEJS (MCIIOJTHUTEJISA, POIABLA,

yI[OJIHOMO‘-ICHHOﬁ Oprafmu3alnvi Uil ynoJTHOMOYCHHOI 0



HHIMBHIYAJIbHOI0 NPeANPUHUMATEIS, UMIIOPTEPA) 3a

HapYyllIeHue NMPaB NnoTpeduTesiei

(HammenoBanwue B penakuuu denepanbHoro 3akona ot 21.12.2004 Ne 171-
D3)

1. 3a Hapy1ieHue paB MOTpedUTeNei U3roTOBUTENb (UCIIOIHUTENb, IPOIABELL,
YHOJHOMOYEHHAs ~ OpraHu3alus WIM  YINOJHOMOYEHHBIH  WHAMBHIYaJIbHBIN
NpeanpUHAMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, ITPEIyCMOTPEHHYIO 3aKOHOM
numu goroBopow. (B penakiun @enepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

2. Ecnu nHOE HE YCTaHOBIIECHO 3aKOHOM, YOBITKH, IPUYMHEHHbIE TOTPEOUTEIIO,
MOJIJIekKAT BO3MEIIICHHUIO B MOJTHOW CYMME CBEPX HEYCTOMKH (II€HH), YCTAHOBICHHOM
3aKOHOM WiH AoroBopoM. (B penakuuu denepanpHoro 3akona ot 17.12.1999 Ne 212-
D3)

3. Ymnara HeycTtodku (ME€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT
W3TOTOBUTEIS (MCIIONHUTEIS, MPOJABIA, YIOJTHOMOUYEHHYH) OPTaHHM3AIMI0 WIH
YIOJTHOMOYCHHOTO  WHAWBHIYAIBLHOTO  TPCANPUHUMATEINS, HMIIOPTEpa)  OT
MCIIOJTHEHHSI BO3JIO’KEHHBIX Ha HETO 00s13aTENIbCTB B HAType nepen notpedurenem. (B
penakmuu OeaepanbHOro 3akona ot 21.12.2004 Ne 171-D3)

4. NsrotoBuTenb (UCHOTHUTENb, MPOJABEL, YIOJHOMOYEHHAs] OpraHU3alus
WIM  YINOJHOMOYEHHBIM  MHIWBUAYAIbHBIA  MPEANPUHUMATENb,  HMIIOPTEP)
OCBOOOXkIAETCS OT OTBETCTBEHHOCTH 32 HEUCIOJHEHHE O00s3aTeNbCTB WM 32
HEHaJUIeKallee MCIOJHEHUE O0053aTeNIbCTB, €CIM JIOKAXKET, YTO HEHUCIIOIHEHHE
0043aTENbCTB WM MX HEHaAJeXallee MCIOJHEHUE MPOU30ILIO BCJIEACTBHUE
HEIPEOJI0JIMMOM CUIIBI, a TAK)KE N0 UHBIM OCHOBAHUSAM, ITPEAYCMOTPEHHBIM 3aKOHOM.
(B penaKkiumn benepanbHbIX 3aKOHOB ot 17.12.1999 Ne 212-03;
ot 21.12.2004 No 171-®3)

5. TpeboBanus notpedutens o0 ymiare HEYyCTOMKHU (II€HN), PEAYCMOTPEHHOM
3aKOHOM  WJIM  JIOTOBOPOM,  TOJUIEXKAT  yJOBJIETBOPEHHUIO  HU3TOTOBUTEIIEM
(ucnonmHuTENEM, MIPOJIABLIOM, YHOJHOMOYEHHOMN opraHuzanuen WIH
YIOJIHOMOYCHHBIM  MHAWBUAYAJIbHBIM  TPEANPUHUMATENIEM, HMIOPTEPOM) B
no0OpoBossHOM mopsiake. (B penakiuu penepanpabix 3akoHOB 0T 17.12.1999 Ne 212-
@3; ot 21.12.2004 Ne 171-D3)

6. [Ipu ynoBJIeTBOPEHUHM CyAOM TpeOOBaHMN TOTPEOMTEIIS, YCTAHOBJICHHBIX
3aKOHOM, CyJ  B3BICKMBAa€T C  HW3TOTOBUTENS  (UCIOJHUTENS, MPOJAABIA,

ynOJIHOMO‘-IGHHOﬁ opraHu3alnuu nim YIOOJIHOMOYCHHOI'O WHIAWBUIYAJIbHOTO



MpeANnpuHUMATENsi, HUMIIOPTEpa) 3a HECcOOJIoJIeHHEe B JIO0OPOBOJIBHOM MOPSJIKE
yAOBJIETBOpPEHUS TpeOOBaHUM MOTpeOuTeNs mTpad B pazmepe MAThACCIT MPOLEHTOB
OT CYMMBI, TPUCYKJIEHHOM CyAoM B Tmoab3y mnoTtpedutens. (B penakiuu
®denepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

Ecnu ¢ 3asBieHueM B 3alIUTy MpaB MOTPEOUTENS BHICTYMAIOT OOIIECTBEHHBIE
oObenuHeHUs] MoTpeduTeneil (X accolualuy, COI3bl) WIM OPTraHbl MECTHOTO
CaMOYTIpaBJICHUS, MATHIECAT MPOLUEHTOB CyMMbI  B3bICKaHHOro  ImTpada
MEPEUUCIIAIOTCS  YKa3aHHBIM OOBEAMHEHMSIM (MX acCOIMalMsIM, COI03aM) WIH
OpraHam.

Crartbs 14. UmyiecTBeHHAasi 0TBETCTBEHHOCTD 32 Bpe/l, IPUYMHEHHbIN

BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl, yCJIYIH)

1. Bpen, nmpuyYMHEHHBIN >KU3HU, 3J0POBBI0 WM HMYIIECTBY MOTPEOUTENs
BCJIEAACTBUE KOHCTPYKTHUBHBIX, ITPOM3BOACTBEHHBIX, PELENTYPHBIX WA HWHBIX

HCIOCTATKOB TOBAapa (pa6OTBI, YCJIYFI/I), IOMJIC)KHUT BO3MCIUICHHUIO B ITIOJTHOM o0BeMe.

2.IlpaBo TpeboBaTh BO3MENICHHUS Bpena, MPUYMHEHHOTO BCIEACTBHE
HEJIOCTATKOB ToBapa (paboThl, yCIyTH), MPU3HAETCS 3a JIOOBIM TOTEPICBIITUM
HE3aBHCUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX OTHOIICHHSX C MPOJABIIOM
(MCTIOJTHUTENEM) UM HET.

3. Bpen, mpUYMHEHHBIN KWU3HU, 3[0POBBI0 WM UMYIIECTBY MOTpeOUTENS,
MO/JICKUT BO3MEUIEHUIO, €CJIM BpeJ MPUYMHEH B TEYEHHE YCTAHOBJIEHHOI'O CpPOKa
CITy OBl WJIM CPOKA TOJHOCTU TOBapa (padoThl).

Ecnu Ha ToBap (pe3ynbTar paboThl) JOIKEH ObITh YCTAHOBIIECH B COOTBETCTBHH
C MMyHKTaMH 2, 4 cTaTby 5 HACTOAIIETO 3aKOHA CPOK CITYKObI MM CPOK TOAHOCTH, HO
OH HE YCTaHOBJEH, JMOO moTpeOuTento He Obula MNpPeJOCTaBlieHa IOJNHAs U
J0CTOBEpHast HH(OPMAIHSI O CPOKE CITyKObI MIIM CPOKE TOTHOCTH, JTMOO0 MOTpeOUTENb
He ObUT TPONH(POPMHUPOBAH O HEOOXOAUMBIX ACUCTBUSIX 110 UCTEUEHUN CPOKA CITYKOBI
WM CPOKa FOJHOCTH U BO3MOXKHBIX IMOCJIEJCTBUSIX MPHU HEBBINOJHEHUH YKa3aHHBIX
AecTBUiA, TMO0 ToBap (pe3yibTaT paboThl) IO UCTEUEHUH STUX CPOKOB MPEICTaBISIET
OIMMACHOCTb ISl )KM3HHU U 370POBbsI, BPEA MOJJICKUT BO3MEIIECHUIO HE3aBUCUMO OT

BPEMEHU  €ro  NPUYUHEHMUS. (B pemakmuum  dDenepanbHOro - 3aKOHa
ot 17.12.1999 Ne 212-®3)

Ecau B cOOTBETCTBUM C ITYHKTOM 1 ctatbm 5 HaCTOAIICTO 3aK0Ha U3TOTOBUTEIb

(MCTIONHUTENb) HE YCTAaHOBMJ Ha ToBap (paboTy) CpPOK CiiyKObl, Bpel MOAJEKUT



BO3MCIIICHUIO B CIydae €ro NPHYMHEHHUS B TEUYCHHE JIECATH JIET CO JHS Iepeadu
ToBapa (paboThl) MOTPEOUTEINIO, a €CJIM JIeHb Mepeladi YCTAaHOBUTh HEBO3MOXKHO, C

AaTbl U3rOTOBJICHUA TOBapa (OKOH‘-IaHI/I}I BBITTIOJTHEHU A pa6OTLI).

Bpen, HpI/ILII/IHeHHI:Jﬁ BCJICACTBHE HEIOCTATKOB TOBApa, IO JICKHUT

BO3MCIIICHHUIO IIPOAABIOM HUJIM U3TOTOBUTCIICM TOBApa 110 BBI60py NOTCPpICBIICTO.

Bpen, npuunHeHHBIH BCIEACTBUE HETOCTATKOB PaOOTHI WIIH YCIIYTH, TTOAJICHKUT
BO3MELIECHUIO UCTIOJIHUTEIIEM.

4. UzrotoBuTenb  (UCIOJIHUTENIb) HECET OTBETCTBEHHOCTh 3a  BpEI,
OPUYUHEHHBIH JKU3HH, 30pPOBBIO MM HMMYUIECTBY MOTpEOUTENs] B CBS3H C
WCIIOJIb30BAaHUEM MAaTEpHUaNIOB, OOOpPYAOBAHMS, WHCTPYMEHTOB W HWHBIX CPEJCTB,
HEOOXOJAMMBIX ISl TIPOU3BOJICTBA TOBApOB (BBIMOJHEHUSI padOT, OKa3aHUs YCIyT),
HE3aBUCUMO OT TOTO, IMO3BOJISITT YPOBEHb HAYYHBIX M TEXHUYECKUX 3HAHUM BBISBUTD

UX 0COOBIE CBOMCTBA WJIX HET.

5. U3rotoBurenp (MCTIOTTHUTEID, npoJaBen) 0CBOOOXKIaeTCs oT
OTBETCTBEHHOCTH, €CJIH JTOKAXKET, YTO BPEJl MPUUMHEH BCJIEACTBUE HEMPEOA0TUMON
CWIbl WM HapyLIEHUS MOTPEeOUTENEeM YCTAHOBIEHHBIX MPaBUJI HCIOJIb30BAHMS,

XpaHEHHUs UK TPAHCIIOPTUPOBKU TOBapa (padoThl, YCIyTH).

Cratba 15. Komnencanusi MOpaJabHOTo Bpeaa

MopanbHblii Bpea, NPUUMHEHHBIA TMOTPEOUTENTIO0 BCIEICTBUE HAPYIICHUS
M3TOTOBUTENEM (MCIIOJIHUTEIIEM, TIPOJABIIOM, YIIOJHOMOYEHHOM OpraHU3aIuel Wik
YIIOJTHOMOYEHHBIM WHJMBHUAYaJbHBIM MPEAIPUHUMATENIEM, HMIIOPTEPOM) IMpaB
MOTpeOuTENsI, MPETYCMOTPEHHBIX 3aKOHAMH M TIPAaBOBBIMU akTamMu Poccuiickoit
denepanyu, peryaupyONMMHA OTHOIICHUS B O0JIACTH 3aIllUTHI TIPaB MOTPEOUTENCH,
MOJUIE)KUT KOMIIEHCAlMM TMPUYMHUTENIEM Bpela IPU HAJIMYMM €ro BUHBL. Pa3zmep
KOMIICHCAIlUX MOPAJIBHOI'O Bpela OIPENEseTCA CYyIOM M HE 3aBUCUT OT pa3mepa

BO3MEIIICHUs HMYyIecTBeHHOro Bpena. (B pemakiuu denepalbHBIX 3aKOHOB
ot 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-D3)

KOMHGHC&HHH MOPAJIbHOTO Bpcaa OCYHICCTBIIACTCA HC3aBHUCHUMO oT
BO3MCHICHUA MMYIICCTBCHHOT'O Bp€aa N ITOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6I>ITKOB.

Cratbs 16. HeelicTBUTEIbHOCTD YCJIOBHIA 10r0BOPA, YIIEMJISIFOLIAX
NpaBa noTpedouTe s



1. YcnoBus noroeopa, ymiemiysifolIUMe NpaBa MOTPEOUTENs MO CPaBHEHHUIO C
OpaBUWJIAMM, YCTAHOBJIEHHBIMM 3aKOHAMU WM HHBIMU [PAaBOBBIMU aKTAMHU
Poccuiickoii @enepanuyu B 00JacTH 3allMTHl TIpaB MOTPEOUTENICH, MPU3HAIOTCS

HCI[GﬁCTBHTCHBHBIMH .

Ecnu B pe3ynbTare HCIOTHEHUS JOTOBOPA, YIIIEMIISIIOIIETO ITpaBa MoTpeOuTes,
y HEro BO3HUKIMW YOBITKM, OHH TIOJJIEKAT BO3MEIICHUIO HW3TOTOBHUTEIIEM

(McomHUTENEM, MPOJIABIIOM) B TIOJIHOM O0BEME.

2. 3anpernaercsi 00yCIOBIUBATh MPUOOPETEHUE OJTHUX TOBAPOB (padoOT, yCIIyT)
o0s3aTeNIbHBIM ~ MPUOOpPETEHHEM HMHBIX TOBapoB (paboT, ycnyr). YOBITKH,
MPUYMHEHHBIE TOTPEOUTENIO BCJIEACTBUE HAPYILIEHHUS €ro IpaBa HAa CBOOOHBIM
BBIOOP TOBApOB (paboT, yCIIyT), BO3MEMIAIOTCS MPOIaBIIOM (UCTIOTHUTENEM ) B TIOJTHOM
o0Beme.

3anpemaercss 00yCJIOBIMBATh YAOBIETBOPEHHE TpeOOBaHUM MOTpeOUTENEH,
MPEABABISIEMBIX B TEUECHUE TapaHTHUMHOTO CpPOKa, YCIOBUSMH, HE CBSI3aHHBIMHU C

HeJocTaTKaMu ToBapoB (pabot, ycayr). (AO3ar BBemeH - denepanbHbBI 3aKOH
ot 21.12.2004 Ne 171-D3)

3. Ilpoxaserr (McOIHUTENH) HE BIpaBe 0€3 coryiacusi HOTPeOUTENs BBITOIHSITh
JOTIOJIHUTENbHBIE pa0oThl, yciIyTu 3a miaty. [lorpeOuTens BmpaBe OTKa3aThCsl OT
omiaTel Takux padboT (yclyr), a eciu OHHU OIUIaYeHbl, MOTPEOUTENh BIPABE
noTpe0oBaTh OT MpoAaBla (MCTIOHUTENS) BO3BpaTa yIuladeHHo cymmbl. Cornacue
MOTPEOUTEIS HA BBITTOJIHEHUE JIOTIOTHUTEIBHBIX PadOT, YCIYT 32 IIaTy 0hopMIISeTCS
MPOJABIOM (MCIIOJHHUTENIEM) B MHUCbMEHHOW (opMe, ecli HHOE He MPEeayCMOTPEHO
dbenepanbHbIM 3akoHOM. (B penakuuu denepanpubix 3akoHoB oT 17.12.1999 Ne 212-
@3; ot 21.12.2013 Ne 363-D3)

Cratbsi 161, ®opMBI M NOPSIOK ONJIATHI IIPH MPOIAKE TOBAPOB
(BBINOJTHEHUH PadoT, OKa3aHHUH YCJIYT)

1. ITponasen (MCHIOJIHUTEND, BIAJEIIEI] arperaTtopa B CIy4yae MCIOJIb30BAHUS B
CBOEH JIEATETbHOCTH HAJIMYHBIX PACYeTOB C MOTpeduTeneM) o0si3aH OO0ECHeUUTh
BO3MOYKHOCTb OIUIAThI TOBAPOB (paldoT, yCIIyT) MMyTEM UCIOJIb30BaHHS HAIMOHAIBHBIX
IUIATEKHBIX ~ MHCTPYMEHTOB, a TaKXe HAJIMYHBIX pacyeToB MO  BBIOOpY

notpedutens. (B penakuun @enepanproro 3akona ot 31.07.2020 Ne 290-D3)



O0s13aHHOCTh 00€CHeuYnTh BO3MOXHOCTH OIUIAThl TOBapoB (paloT, ycnyr) ¢
WCIIOJIb30BAaHUEM  HAIIMOHAJBHBIX  IUIATEXKHBIX  MHCTPYMEHTOB B  paMKax
HaIlMOHAJIbHOU CUCTEMBI MJIaTEKHBIX KapT  pacmpoCTpaHseTCs Ha
npojaBla (MUCIOJHUTENS, BJlajAeiblla arperatopa), y KOTOPOrO BBIpYydYKa OT
pealin3aluy TOBapOB (BBIMOJHEHHS padOT, OKa3aHHs YCIIyT) 3a MPEeALIeCTBYIOINI
KaJeHIapHbIA TOJA  MPEBBIIIACT ABAALATh  MWUIMOHOB pyoOneit. (B pemakuun
®enepanbHoro 3akoHa ot 31.07.2020 Ne 290-D3)

Ecom mecto ommatel ToBapoB (paboT, yCiIyr) HaxOAWTCS B MECTE, IIe He
MPEAOCTABISIOTCS YCIYTH JIOCTYTA K MOABMKHOU paaroTeaeOHHON CBA3U U (MIIH)
CpeICTBaM KOJUIEKTMBHOTO JOCTyHa K HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetu "HHTepHeT", mpomaBell (MCIOTHUTENb) OCBOOOXKIAETCS OT OOS3aHHOCTH
o0OecreynuTh B OTOM MECTE BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yCIyr) c

HCIIOJIb30BAHNECM HAIIMOHAJIBHBIX IJIATC)KHBIX NHCTPYMCHTOB.

[Tpomaserr 0cBOOOXKMAETCS OT 00S3aHHOCTH 00ECTICUNTH BO3MOYKHOCTD OTLIATHI
TOBApOB C MCIOJIh30BAaHUEM HAIIMOHAJBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM
o0BeKTe, BBIpYYKa OT peaiu3alliid TOBApPOB B KOTOPOM COCTAaBIII€T MEHEE IISATH

MUJUTMOHOB PyOJIeii 3a MPEIIeCTBYIOMINMA KaJlleHJapHBINA TO/I.
(ITynkT B penakumnu @enepanbaoro 3akona ot 01.05.2017 Ne 88-D3)

2. Omutata ToBapoB (paboT, yCIyr) MOXET MPOU3BOAUTHCS MOTPEOUTENIEM B
COOTBETCTBMM C YKa3aHMEM IpoJaBLa (MCIIOJIHUTENSA) IyTEM pacuyeToB dYepes
CyOBEKTOB HALMOHAJIBHOM IUIATEKHOM CHCTEMBI, OCYLIECTBIIIOIIUX OKa3aHHE
IJIATEXKHBIX YCIYyT B COOTBETCTBUM C 3aKOHOAATENBLCTBOM Poccuiickon Denepanuu o
HAI[MOHAJIbHON IJIATEKHOM CHCTEME, €CIM MHOE HE YCTaHOBJIEHO (enepalbHbIMU

3aKOHaMHU WJIN UHBIMHW HOPMATHUBHBIMU ITPABOBLIMH dKTAMU Poccuiickoit (Dezxepam/m.

3. Ilpu omnate ToBapoB (padoT, yCIIyT) HAIMYHBIMU JICHEKHBIMU CPEJICTBAMHU
00s13aTeNbCTBA OTPEOUTEIS TIepe/T MPOIABIIOM (MCIIOJIHUTENEM) IO OIIaTe TOBApOB
(paboT, ycnyr) CYMTAIOTCS UCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB
C MOMEHTA BHECEHHS HAIMYHBIX JIEHEKHBIX CPEJICTB MPOAABILY (MCTIOTHUTENIO) JINOO
TUTATeXKHOMY areHTy (Cy0OareHry), OCYIICCTBISIONIEMY ICSATEILHOCTD IO TPUEMY

raTexxen pU3ndecKux Juil.

[Ipu omnate ToBapoB (paboT, ycnyr) MyTeM IMEpeBOjAa MpPeaoCTaBIsIEMbIX
MOTPEeOUTEIeM HATWYHBIX JICHEKHBIX CPEACTB 0€3 OTKPBITHS OaHKOBCKOTO CueTa
00s3aTeNbCTBA TOTPEOUTENIS TIEpe] MTPOIABIIOM (HMCIIOTHUTEIIEM) TIO OTIaTe TOBApOB
(paboT, ycnyT) CUYMTAIOTCS UCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB
C MOMEHTa BHECEHHS MOTpeOUTENIeM HAJUYHBIX JCHEXKHBIX CPEJCTB KPEIAUTHOU

opraHmzand  JuO60  OaHKOBCKOMY  IUIATEKHOMY  areHTy  (cyOaresrty),



OCYILIECTBIISIIOIIUM JEATEIBHOCTh B COOTBETCTBUM C 3aKOHOJATENBCTBOM Poccuiickon

@denepanuy 0 HAHUOHAIBHOM IIJIATEKHOM CUCTEME.

[Tpu omnate ToBapoB (padoT, yciayr) mMyTeM MepeBoja JIEHEKHBIX CPEICTB B
pamMKax MmpuUMeHseMbIX (opM OE3HATUMYHBIX PacyeToOB 00sS3aTelbCTBA MOTPEOUTEINS
nepes MpoAaBloM (HMCIOJHUTENEM) IO OIlaTe TOBAapoB (paboT, YCIyr) CUUTAIOTCS
UCIIOJIHEHHBIMU B CYMME, YKa3aHHOW B PACHOPSHKEHUM O IEPEBOJE ACHEKHBIX
CpPEeICTB, C MOMEHTa TMOATBEPXKJICHUS €ro HCIOJHEHUA O0OCTyKUBAIOUIEH

NOTPEOUTEINS KPEIUTHON OpraHu3aluei.

4. I1pu omate ToBapoB (paboT, yCciayT) MpoaaBIly (MCTIOTHUTENIO) 3ampenieHO
yCTaHaBIMBAaTh B OTHOLICHUH OJIHOTO BH1a TOBApOB (paldoT, yCIyr) pa3inyuHble EHbI
B 3aBHCHMOCTH OT croco0a MX OIUIaThl MOCPEICTBOM HAJMYHBIX PAcdyeTOB WU B

paMKax npuMeHsieMbiX (popM Oe3HaATMYHBIX PACUETOB.

5. IIponaBeny (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3@ BO3HUKILUE Y
notpedurenst yObITKH, BbI3BaHHbIE HapylIeHHEeM TpeOoBaHMM myHKTa | HacTosuIe

CTaThbHU.

(Cratps BBeneHa - @enepanbhbiii 3akoH oT 05.05.2014 No 112-D3)

Cratbs 17. CyaeOHasi 3amuTa npas norpedureJiei

1. 3amuTa paB moTpeduTeneit OCyIEeCTBISETCS CYIOM.

3amura TpaB  TOTpEOUTENEld  yCIyr, OKa3blBAEMbIX  (PUHAHCOBBIMU
OpraHu3alUsAMH, OPTAaHU3YIOIMIMMH B3aUMOJICHCTBUE C YIIOJTHOMOUYEHHBIM TI0 MpaBaM
noTpedurenel (PUHAHCOBBIX YCIYr B COOTBETCTBUU € DenepalbHbIM 3aKOHOM
"O06 ynoTHOMOYEHHOM TIO0  MpaBamM  mnoTpeOuteneld  (UHAHCOBBIX  yciuyr",
OCYUIECTBIISIETCS C OCOOCHHOCTSIMHU, YCTAHOBJIEHHBIMHM yKa3aHHbIM DenepaabHbIM
3akoHOM. (A03ar BBeneH - @enepanbabiid 3akoH OT 04.06.2018 Ne 133-D3)

2. Ucku o 3ammTe mpaB moTpeOuTeneil MOTyT ObITh NMPEABSBICHBI IO BEIOOPY

HCTLA B CyJ 11O MCCTY:

HaXOXXIACHHA OpraHu3aln, a CCJIM OTBCTUMKOM SABJIAACTCS I/IHI[I/IBI/II[yaJ'IBHEJﬁ

NpCaANIpUHUMATCIIb, - €TI0 JKUTCIbCTBA,
KUTCIIbCTBA UJIN Hpe6LIBaHI/I${ ucrna,

3aKJIIOYCHUA NI UCIIOJIHCHUA A0T0BOPAa.



Ecim wnck k OpraHu3allkii BBITCKACT M3 JACATCIBbHOCTHU C€C (I)Hnnana 401040
npeacTaBUTCIbLCTBA, OH MOXCT OBITH NPpCABbABJIICH B CyA IO MCCTY HAXOXICHUSA €C

bunmana UM NpeacTaBUTEIbCTBA.
(ITynkT B penakuuu denepanbHoro 3akona ot 21.12.2004 Ne 171-D3)

3. [lorpeburenu, WHBIE UCTIHI 1O MCKAM, CBS3aHHBIM C HApYIICHHEM IPaB
noTpeduTenet, ocBOOOXKAAIOTCS OT YIUIAThl TOCYJApCTBEHHOM TMOILIMHBI B
COOTBETCTBHMHU C 3aKOHOJIATENLCTBOM Poccuiickoit deneparuu 0 Hanorax u coopax.
(B penaxiun ®enepanbaoro 3akoHa ot 18.07.2011 No 242-D3)

I'JIABA II. 3AIIIMTA ITPAB ITIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJISAM

Crarba 18. IIpaBa noTpeduTe i NIpu 00HAPYKEHUH B TOBape

HEeA0CTATKOB

(HammenoBanwue B penakmun denepanbHoro 3akona ot 25.10.2007 Ne 234-
®3)

1. ITotpebuTtens B ciydyae 0OHApPYKEHHsI B TOBApE HEJAOCTATKOB, €CIIM OHU HE

OBLTM OTOBOPEHBI TIPOJIABIIOM, IT0 CBOEMY BBHIOOPY BIIpaBeE:

noTpe0oBaTh 3aMEHBI Ha TOBAp ATOM K& MapKu (3TUX XK€ Mojaenu u (WiH)
apTUKyJa);

noTpe0oBaTh 3aMEHbI Ha TAKOMU 7K€ TOBap APYroi Mapku (MOJIEIH, apTUKYJIA) C
COOTBETCTBYIOIIUM IE€PEPACUETOM MOKYITHOM 1IE€HBI;

HOTpe6OBaTB COPasMCpHOIr0 YMCHBIICHH A HOKYHHOfI IICHBI,

HOTpe6OBaTB HC3aMCIJIMTCIBHOI'O 6€3B03M63,Z[HOI‘0 YCTpaHCHUS HECOAOCTATKOB
TOBapa WX BOSMCIICHUS PpACXOA0B Ha UX UCIIPABJICHHUC HOTpe6I/IT€JI€M HJIN TPECTbUM

JINIIOM;

OTKa3aThCsl OT UCTIOTHEHUS JOTOBOPA KYTUTU-TIPOIaXKH U TOTPeOOBaTh BO3BpaTa
yIUTa4Y€HHOM 3a ToBap cyMMbl. [1o TpeboBaHMIO MpoaBlia U 3a €ro CUET MOTPEOUTENb
JIOJI’KEH BO3BPATUTH TOBAP C HEAOCTATKAMH.

[Tpu sTOM moTpebuTens BIpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MELICHHMS
yOBITKOB, TPUYMHEHHBIX €My BCJIEJICTBUE NPOJaKW TOBapa HEHAJJIeKaIIero
KayecTBa. Y ObITKM BO3MEIIAIOTCS B CPOKHU, YCTAHOBJICHHbIE HACTOALIUM 3aKOHOM IS
YAOBJIETBOPEHHSI COOTBETCTBYIOIIMX TPEOOBAaHUM MOTPEOUTEIS.



B oTHOLIEHMM TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENb B cllydae
OoOHapy’>KeHHUsSI B HEM HEJOCTATKOB BIPABE OTKA3aThCS OT HWCIIOJIHEHUS JOTOBOPA
KYIUTU-TIPOJaXKH M TOTpeOOBaTh BO3BpATa YIUIAUEHHOM 32 TAaKOW TOBAp CyMMBI JIMOO
MPEeAbIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp 3TOM ke MapKu (MOJIEIH, apTUKYJIA)
WIM Ha TaKOM K€ ToBap APYrod Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM IMOKYNMHON LIEHbl B TEUEHHE IISITHAALATA JHEW CO JHSA Mepetadyu
noTpeduTeNno Takoro toBapa. [lo McreyeHUn 3TOTO CpoKa yKazaHHbIE TPeOOBaHUS
NOJJIEXKAT YAOBJIETBOPEHUIO B OTHOM U3 CIEAYIOIIUX CIIy4aeB:

06Hapy>1<eHHe CYHICCTBCHHOI'O HEAOCTATKa TOBApa,

HapyHmi€HUC YCTAHOBJICHHBIX HACTOAIIUM 3aKOHOM CPOKOB YCTPAHCHUA

HCIOCTATKOB TOBApA,

HCBO3MOXXHOCTb  HCIIOJB30BaHMA TOBapa B TCUCHHMC KaXIO0Ir0 TIoaa
FapaHTHﬁHOF 0O CpOKa B COBOKYIIHOCTH OoJjiee ueM TPpUAUATb IIHeﬁ BCJICACTBUC

HCOAHOKPATHOT'O YCTPAHCHUA €0 pa3JIMYHbIX HCJOCTATKOB.

[lepedyeHb TEXHMUYECKH CIIOXKHBIX TOBApOB yTBepxkaaercs [IpaBuTenbcTBOM
Poccuniickont @enepanuu.

(ITynkt B pemakuuu Peaepanbuoro 3akona ot 25.10.2007 Ne 234-D3)

2. TpeOboBaHus, yka3aHHBIC B TIYHKTE | HACTOSIIEH CTATbH, TPEIBSIBIISIOTCS
moTpeouTeNieM  MpoAaBIly  JUOO  YIMOJTHOMOUYCHHOW  OpraHu3allud WA
YIOJTHOMOYCHHOMY  HMHIUBUAyaJdbHOMY  mpeanpuauMarenro. (B pemaknum
®denepanbroro 3akoHa ot 21.12.2004 Ne 171-D3)

3. [lotpebutens BrpaBe NpeabsSBUTh TpeOOBaHMs, yKa3aHHbIE B ad3arax
BTOPOM M TISITOM MyHKTa | HACTOSIIEH CTaThbH, M3TOTOBHUTEIIO, YIOJIHOMOUYECHHOMN
OpraHu3allid WX YIOJHOMOYEHHOMY WHAMBUAYaJbHOMY MPEIIPUHUMATEIIO,
umroprepy. (B pemakuuu ¢denepanpabpix 3akoHOB 0T 21.12.2004 Ne 171-®3;
ot 25.10.2007 Ne 234-D3)

Bwmecto MNPCABbABJICHUA 3TUX Tpe60BaHHﬁ l'IOTpe6I/ITeJ'IB BIIpaBC€ BO3BPATUTH
HU3TrOTOBUTCIIIO WJIM HUMIIOPTCPY TOBAP HCHAAJICKAIICIO KAa4YCCTBA U HOTpe6OBaTB

BO3BpaTa yIUIa4eHHOW 3a Hero cymMmbl. (B pemakumm ®enepalbHOTO 3aKoHA
ot 25.10.2007 Ne 234-D3)

4. (Ilyukr yrpaTtui cuity - @enepanbhblil 3akoH oT 25.10.2007 Ne 234-D3)

5. OTcyTcTBHE Y MOTpEOUTENs] KACCOBOIO MJIM TOBApPHOIO YeKa JIMOO HMHOTO
TOKYMEHTa, YJOCTOBEPSIONINX (AaKT W YCIOBHUS TOKYNKH TOBapa, HE SBISETCS

OCHOBAaHMEM ]ISl 0TKa3a B yAOBJIETBOPEHUH €0 TPEOOBAHUIM.



[IpomaBerr  (M3rOTOBUTENB),  YIOJTHOMOYEHHAs  OpraHuU3aIvs WA
YIIOJTHOMOYCHHBIA ~WHIWBHUAYAJIbHBIA MPEANPUHUMATEIb, HWMIIOPTEP OOS3aHBI
MIPUHATH TOBAP HEHAIJICIKAIIET0 Ka4eCTBA Y MOTPEOUTENS U B CIIydae HEOOXOIUMOCTH
MMPOBECTH MTPOBEPKY KauecTBa ToBapa. [loTpedburens BpaBe yuacTBOBATh B IPOBEPKE
kadecTBa ToBapa. (B pemakunn denepansHoro 3akona ot 21.12.2004 Ne 171-D3)

B cnydae crmopa o nmpu4rHaX BOSHHUKHOBEHHS HEIOCTATKOB TOBapa IMPOJIaBell
(M3roTOBUTENH),  YIOJHOMOYCHHAsT  OpraHM3alds  WIA  YIOJHOMOYEHHBIN
WHIMBUAYAJIbHBIA TPEANPUHUMATENIb, UMIIOPTEP OOS3aHBI MPOBECTH SKCIIEPTU3Y
TOBapa 3a CBOW cCUET. DKCIEpPTH3a TOBapa MPOBOJIUTCS B CPOKH, YCTAHOBIICHHBIC
ctatbsamu 20, 21 u 22 Hacrosimero 3akoHa AJisl YAOBIETBOPEHUSI COOTBETCTBYIOIIUX
TpeboBanmii morpedburens. [lotpeduTens BpaBe NMPUCYTCTBOBATh MPH MPOBEICHUU
SKCIEPTHU3bI TOBAPA U B CIIyYae HECOIJIACHS C €€ Pe3yIbTaTaMU OCTIOPUTD 3aKITIOUEHUE

TaKOW SKCIepTu3bl B cyneOHOM mopsake. (B pemaknum ®emepanbHOro 3aKkoHa
ot 25.10.2007 Ne 234-D3)

Ecau B pesynbpTare 3KCHEpTHU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTaTKH
BO3HUKJIM BCJIEACTBUE OOCTOSITENLCTB, 3a KOTOpPbIE HE OTBEYAeT IPOJABEll
(M3roTOBUTENH), MOTPEOUTETh O00s3aH BO3MECTUTH TMPOJABIY (HM3TOTOBUTEIIIO),
YVIIOTHOMOYCHHOW OpraHM3allid WX  YIOJHOMOYCHHOMY WHIWBHUAYAJIBHOMY
MPENTPUHUMATEII0, UMIIOPTEPY PacXoJbl Ha IPOBEICHHUE JKCIEPTHU3BI, a TaKKe
CBSI3aHHBIC C €€ MMPOBEJCHNEM PacXOobl Ha XpaHEHNE U TPAHCIIOPTUPOBKY ToBapa. (B
penaknuu PenepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

(ITynkt B pemakuuu PeaepanbHoro 3akona oT 17.12.1999 Ne 212-D3)

6. [IpomaBenr  (M3rOTOBUTENb),  YNOJHOMOYEHHAs  OpraHu3alMs WU
YIIOJTHOMOYEHHBI HMHAUBUAYAIbHBIA MNpEANpPUHUMATENb, UMIIOPTEP OTBEYAET 3a
HEIOCTaTKX TOBAapa, HAa KOTOPbIM HE YCTAHOBJIEH TapaHTHUMHBIA CpPOK, €CIu
MOTPEOUTENH IOKAXKET, YTO OHU BO3HHUKIIH JI0 TIEPEIaud TOBapa MOTPEOUTEITIO WITH TI0

IIPUYMHAM, BO3HUKIIMM 10 3Toro MomeHrta. (B pemakumn denepanbHOro 3akoHa
o1 21.12.2004 Ne 171-®3)

B oTHOmEHnN TOBapa, Ha KOTOPBIM YCTAHOBJICH FAPAHTUMHBINA CPOK, TPOJAABELL
(M3roTOBUTENb),  YNOJHOMOYEHHAss  OpraHu3anuss  WIK  yHOJHOMOYEHHBIN
VHIVMBUAYaJbHBIA MPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEAOCTATKU TOBApa,
€CIM HE JOKaXeT, YTO OHU BO3HHUKJIM I[OCJIE TMepeayd ToBapa NOTPEOUTEINIO
BCIICZICTBUE HAPYIIEHUS MOTpeOUTEIeM MpaBWJI HCHOJIb30BAHMS, XPAHEHUS WU
TPAaHCTIOPTUPOBKM TOBapa, ACUCTBUI TPETHUX JIUIl WIM HEMpeomonuMon cuibl. (B
penakiyu OenepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

(ITlynkt BBenen - denepanbHblid 3akoH oT 17.12.1999 Ne 212-03)



7. loctaBka KpymHOrabapuTHOTO TOBapa M ToBapa BeCOM OoJjiee IATH
KWJIOTPAaMMOB JIJISI PEMOHTA, YIIEHKH, 3aMEHbI M (WMJIM) BO3BpAT MX IMOTPEOUTEIIO
OCYUIECTBIISIIOTCA CHWJIAMHM U 32 CUeT MpojaBla (M3TOTOBUTEINSI, YIOJTHOMOYEHHOM
OpraHM3alid WIM YIOJHOMOYEHHOTO HWHIWBHIYAJbHOTO IIPEANPUHUMATEIIS,
uMmIoprepa). B ciyyae HencrnoHeHus JaHHOW 0053aHHOCTH, a TAK)Ke MPU OTCYTCTBHH
npojaBiia (M3rOTOBHUTENS, YIOJTHOMOUYEHHOW OpPTaHM3aIlMU WIH YIIOJTHOMOYEHHOTO
WHAVBUAYAIBLHOTO MPEANPUHUMATENs, HUMIOpTEepa) B MECTE  HAXOXKICHUS
MOTPEOUTEISI TOCTaBKA U (WJT) BO3BPAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIISITHCS
notpedutenem. [Ipu sToM npoaasel (M3roTOBUTENb, YIIOJHOMOYSHHAS OpraHU3aIus
WM YIIOJHOMOYCHHBIM WHIWBUAYAJIBHBIA TPEANPUHUMATENb, UMIIOPTEP) O0O0s3aH
BO3MECTUTh MOTPEOUTENIO PacXOJibl, CBSI3aHHBIC C JIOCTABKOW W (WMJIM) BO3BPATOM

yKa3zaHHBIX TOBapoB. (B penmakuuu ¢enepanbHbix 3akoHOB OT 17.12.1999 Ne 212-
@3; or 21.12.2004 No 171-D3)

Cratbs 19. Cpoxku npeabsiBjieHus1 HoTpeduTe1eM TpeOOBaHUIl B
OTHOIIIEHUH HEJOCTATKOB TOBapa

1. ITorpebutens BOpaBe MpeAbSIBUTh NPEIYCMOTPEHHbIE cTaThed 18
HACTOSIIEro 3akoHa TpeOOBaHUS K NPOJaBLy (M3rOTOBUTENIO, YHOJHOMOYEHHOU
OpraHu3allid WU YIOJHOMOUYEHHOMY WHAMBUAYaJbHOMY MNPEAIPUHUMATEIIO,
MMIIOPTEPY) B OTHOILIEHUU HEJOCTATKOB TOBApa, €CJIM OHU OOHAPYKEHbI B TEUEHUE
rapaHTUMHOrO Cpoka Win cpoka roaHoctH. (B penakumm denepalibHOro 3akoHa
ot 21.12.2004 Ne 171-®3)

B otHOIICHUM TOBApPOB, HA KOTOPLIC I‘apaHTHﬁHBIe CPOKH HUJIK CPOKH I'OAHOCTHU
HC YCTAaHOBJICHBI, HOTpe6PITeJIB BIIpaBC NPCABABUTL YKA3aHHBIC Tpe60BaHI/IH, cClIn
HCIOCTATKHU TOBAPOB O6H3pY)KeHLI B paBYMHBIﬁ CPOK, HO B IIpCAciiax ABYX JICT CO IH:A
nepcaadun HMx HOTpe6I/ITeJHO, eciim  OoJiee OJIUTCIIBHBIC CPOKM HE YCTAHOBJICHBI

3aKOHOM WJIU IOTOBOPOM.
(ITynkt B pemakuuu PeaepanbHoro 3akona oT 17.12.1999 Ne 212-D3)

2. "'apaHTUIHBIN CPOK TOBapa, a TAKIKE CPOK €T0 CIYKObI HCUUCISIETCS CO THA
nepesayd ToBapa MOTPEOUTEN0, €Clii MHOE He MPeayCcMOTpeHO aoroBopom. Ecmu
JIeHb Tepellayd yCTAaHOBUTh HEBO3MOXKHO, AT CPOKHM HCUUCISAIOTCS CO JHS
n3rotoBiieHus toBapa. (B penakmum denepanpHoro 3akoHa ot 17.12.1999 Ne 212-
®3)



J171st ce30HHBIX TOBApOB (00YBH, OJICK/IbI U MPOUYHX) ITH CPOKU UCUHUCIIIOTCS C
MOMEHTA HACTYILJICHUS COOTBETCTBYIOILIETO CE30HA, CPOK HACTYIUIEHHS] KOTOPOTO
OTIPENIENIACTCS COOTBETCTBEHHO CyOBhekTamu Poccmiickort depepanuu ucxons u3

KINMMAaTHYECCKHUX YCJIOBI/Iﬁ MECTa HaXO0XKACHUA l'[OTpC6I/ITeJ'IeI7L

[Tpu mpomaxke ToBapoB MO 00Opa3laM, MO IMOYTE, a TAKXKE B CIydasX, €ClU
MOMEHT 3aKJIIOUEHHs JOTOBOpa KYIUIU-TIPOJA)KM W MOMEHT Iepeaadd ToBapa
NOTPEOUTENI0 HE COBIAJAIOT, 3T CPOKU HCUHCISIFOTCS CO THS JOCTaBKH TOBapa
norpedurento. Ecnm morpeburens JMIIeH BO3MOXKHOCTH MCIIOJNB30BaTh TOBAp
BCJICJICTBUE 0OCTOSTENLCTB, 3aBUCSIINX OT MPOJIAaBIIa (B YACTHOCTH, TOBAP HYKIACTCS
B CIICIIMATILHON YCTaHOBKE, MOIKIFOYEHUH WM COOpPKE, B HEM UMEIOTCS HEJIOCTATKH ),
rapaHTUHHBIN CPOK HE TEYET JI0 YCTPAHEHUS MPOIABIIOM TaKHX 00CTOATENbCTB. Ecin
JIeHb JOCTaBKH, YCTAaHOBKH, MOJKIIOYEHHsI, COOPKH TOBapa, yCTPAHEHHsI 3aBUCSIINX
OT TMpoJaBiia OOCTOSTEILCTB, BCICIACTBHE KOTOPBIX TOTPEOUTEH HE MOXKET
WCIIONIb30BaTh TOBAap [0 HA3HAYCHHUIO, OMNPEACITUTh HEBO3MOXKHO, 3TH CpPOKH
UCUHCIIIOTCA CO JIHS 3aK/IIOUYeHHs J0roBopa Kyru-npoaaxu. (B penakiuu
®enepanbroro 3akona ot 17.12.1999 Ne 212-D3)

(A63am uckmmroueH - DeaepanbHbIi 3akoH 0T 17.12.1999 No 212-D3)

Cpok TOIHOCTHM TOBapa ONPEACISICTCS IEPUOJOM, HCUUCIIEMBIM CO JTHS
M3TOTOBJICHUS TOBapa, B TECUCHHE KOTOPOTO OH IMPUTOACH K HCIIOJIb30BAaHUIO, WIIH

JATOM, 10 HACTYIUICHUSI KOTOPOU TOBApP MPUTOJIEH K UCTIOJIb30BAHUIO.

[TponomKUTENBPHOCT CpOKa TOMHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH
o0s3aTeNbHBIM TpeOOBaHUAM K OezomacHocTu ToBapa. (B pemakiuu denepaibHOTO
3akoHa oT 21.12.2004 Ne 171-D3)

3. FapaHTHI;’IHBIG CPOKH MOT'YT YCTAaHABJIMBATHCA Ha KOMINICKTYIOIINUC U3 ACIINUA
N COCTAaBHBLIC HaCTU OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKHN Ha KOMIUICKTYIOIIHNC
U3ACIINA U COCTABHBIC YaCTH NCUUCIIAIOTCA B TOM JKC ITOPAAKE, YTO U FapaHTHfIHBII\/JI

CPOK Ha OCHOBHOM TOBAap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3EIUS U COCTaBHBIE YaCTH TOBapa
CUMTAIOTCSI PAaBHBIMHU TApaHTUMHOMY CpPOKY HAa OCHOBHOE W3JIENIME, €CIIM MHOE HE
YCTaHOBJICHO JI0rOBOPOM. B ciydae, eciim Ha KOMIUIEKTYIOIIEE U3IETIUE U COCTABHYIO
yacTh TOBapa B JOTOBOPE YCTAHOBJIEH TapaHTUWHBIA CPOK  MEHBIIEH
MPOJIOJDKUATEIHLHOCTH, YEM TapaHTUHHBIN CPOK Ha OCHOBHOE H3eNne, MOTPEOUTENb
BIIPaBE MPEIBIBUTH TPEOOBAHMS, CBA3AHHBICE C HEAOCTATKAMH KOMIUICKTYOIIETO
W3JIeTUSl ¥ COCTAaBHOM YacTH TOBapa, MPU UX OOHAPYKEHUHU B TEUCHHUE TapaHTHUITHOTO
CpOKa Ha OCHOBHOE U3JIEJIUE, ECIIM MHOE HE MPEyCMOTPEHO JoroBopoM. (B penakiuun
®denepanpHOro 3akoHa ot 17.12.1999 Ne 212-D3)



Ecnu Ha KOMILIEKTyIOIee U3/e/Iie YCTAHOBIIEH TrapaHTUIHBIA CPOK OOJbIlei
MPOJIOJDKUTEIBHOCTH, YeM TapaHTUWHBIM CPOK Ha OCHOBHOHM TOBap, MOTPEOUTEND
BIIPaBE MPEIbSIBUTH TPEOOBAaHUS B OTHOLICHUH HEJOCTATKOB TOBapa MpH YCIIOBUH,
YTO HEJOCTATKH KOMIUICKTYIOIIETO M3/1eNusi OOHAPYKEHbI B T€UEHUE TapaHTUITHOTO
CPOKa Ha ATO U3JEIUE, HE3ABUCUMO OT UCTECYEHUS TAPAHTUMHOTO CPOKA HA OCHOBHOM

TOBAp.

4, Cpoky, YyKa3aHHBIE B HACTOSIIEH CTaThe, JOBOJATCS O CBEICHUS
norpedbuTenst B uwHGOpMamuM O TOBape, NPEAOCTABISIEMON TOTPEOUTENIO B

COOTBETCTBUHU €O cTtathbeil 10 HacTosmero 3aKkoHa.

5. B caydasx, korma mOpenyCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIA CpPOK
COCTaBJISIET MEHEE JIByX JIET U HEJOCTaTKH TOBapa OOHApyKEeHbI MOTpeOUTENEM MO
MCTEYCHUH TapaHTUHWHOTO CPOKAa, HO B MpeJeNiax JBYX JIET, MOTPeOUTENs BIpPAaBE
MPEABIBUTH MPOJABILY (M3TOTOBUTENIO) TPEOOBaHUS, MPETyCMOTPEHHbIE CTaThel 18
HACTOAILIETO 3aKOHA, €CJIM JOKa)XXeT, YTO HEJOCTAaTKHM TOBAapa BO3HUKIW JI0 €r0
nepesayy moTpeOUTeIN0 N N0 MPUYMHAM, BOSHUKIINUM 110 3TOro MomeHTa. ([TyHkT
BBejicH - Denepanbrpiii 3akoH OT 17.12.1999 Ne 212-D3)

6. B crmydae BbIsBIIEHHS CYIIECTBEHHBIX HEAOCTATKOB TOBapa MOTPEOUTEINH
BIIPAaBE TMPEABSABUTh HW3TOTOBUTENIO  (YMOJHOMOYEHHOM  OpraHU3alUd WM
YIOJIHOMOYEHHOMY WHANBUAYATLHOMY TIPEANPUHUMATENIO, UMIIOPTEPY) TpeOOBaHME
0 0€3BO3ME3JHOM YCTPAHEHUHU TAKUX HEJOCTATKOB, €CJIU JJOKAXKET, YTO OHU BO3ZHUKIIU
N0 TMepeJayd ToBapa MOTPEOUTEN0 WIM O MNPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHME MOXKET OBITh TMPEABSBICHO, €CIM HEIOCTATKU
TOBapa 0OHAPYKEHBI 0 UICTCUCHUHU ABYX JIET CO JHS Mepeayn ToBapa MmoTpeOuTeNro,
B TEUYEHHE YCTAHOBJIEHHOTO Ha TOBAp CPOKa CIIy>KObl WM B TEUEHUE AECATHU JIET CO
JHSI TIepeiauyl TOBapa MOTPEeOUTENIO B CIIy4yae HEyCTaHOBJICHUS CpOKa CyxkObl. Eciu
yKa3aHHOe TpeOOBaHUE HE YJIOBJIETBOPEHO B TEUEHME ABAALIATHU JHEH CO JTHS €ro
MPEABABICHUS IOTPEOUTENIEM WM OOHAPYKEHHBIM UM HEOCTATOK TOBApA SABIISIETCS
HEYCTPaHUMBbIM, IOTPEOUTENH 10 CBOEMY BBIOOPY BIPABE MPEABIBUTH U3TOTOBUTEIIO
(YIOTHOMOYEHHOW OpraHu3alydyd WIA yHOJHOMOYEHHOMY HWHIUBUIYAILHOMY
MPEANPUHUMATENIO, UMIIOPTEPY) HHBIC MPEAyCMOTPEHHBIE MyHKTOM 3 cTaThu 18
HAcTOsIIer0o 3akoHa TpeOOBaHUS WM  BO3BPATUTH TOBAP  H3TOTOBUTEIIO
(YNOJTHOMOYEHHOW  OpraHu3aly  WIKA  YIOJIHOMOYEHHOMY HWHIWBHIYaJIbHOMY
MpEeANPUHAMATENI0, UMIIOPTEPY) U MOTPeOOBATh BO3BpATa YIUIAYEHHOUW JIEHEKHOU
cymmol. (B pemakmum  denepanpHbIx  3aKk0HOB  OT 17.12.1999 No 212-®3;
ot 21.12.2004 Ne 171-D3)



Cratbs 20. YcTpaHeHHe HEI0CTATKOB TOBApa U3rOTOBUTEIEM
(mpoaaBLOM, YIIOJTHOMOYEHHOI OpraHu3anueil uiu
YIOJITHOMOYEHHBIM HHAUBHAYAJIbHBIM NPeANPUHUMATEICM,

HMIIOPTEPOM)

(HammenoBanwue B penakuun denepanbHoro 3akona ot 21.12.2004 Ne 171-
®3)

1. Ecnu cpok yCTpaHEHHUs HEIOCTAaTKOB TOBapa HE ONpPENENEH B MHCbMEHHON
dbopMe corjamieHueM CTOPOH, OSTH HEAOCTAaTKU JOJDKHBI OBbITh yCTpaHEHbI
M3TOTOBUTEIIEM (mpoaaBIOM, YIIOJTHOMOYEHHOU OopraHu3anuen W
YIIOJTHOMOYEHHBIM WHIVMBUAYAJIbHBIM  NPEANPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMeTUTENBHO, TO €CTh B MUHUMAJIbHBIM CPOK, 0OBEKTUBHO HEOOXOIUMBIH JIS UX
yCTpaHEHHsI C Yy4eToM OOBIUHO NpUMEHseMOoro crocoba. Cpok ycTpaHeHUus
HEJ0CTaTKOB TOBApa, ONpeAesieMblid B TUCbMEHHOH (hopMe coTfiallieHneM CTOPOH, He

MOYKET NPEBBIIATH COPOK MATH THEM.

B ciyuae, eciu BO BpeMst yCTpaHEHHUsI HEIOCTATKOB TOBApa CTAHET OYEBUTHBIM,
YTO OHH HE OYyT yCTpaHEHBI B OTIPE/ICTICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI
MOTYT 3aKJIIOYUTh COTJIALIEHUE O HOBOM CPOKE YCTPAHEHHUs HEOCTAaTKOB ToBapa. [Ipu
9TOM OTCYTCTBHE HEOOXOJIMMBIX JUIsl YCTPAHEHHs HEAOCTAaTKOB TOBAapa 3alacHbIX
yacTtel (aeraseil, MaTepuaaoB), 000pyA0BaHUS WIH TOAOOHBIE TPUYUHBI HE SBIISIOTCS
OCHOBaHUEM JIS 3aKJIFOUEHUS COTIIAIICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT
OT OTBETCTBEHHOCTH 3a HAPYUIEHUE CPOKA, OMPEIECICHHOTO COIJIAIIEHHEM CTOPOH

MEPBOHAYAIILHO.
(ITynkt B penaxkuuu PeaepanbHoro 3akona oT 25.10.2007 Ne 234-D3)

2. B oTHOIIEHNY TOBApOB JUIUTENBHOTO MOJIb30BaHUSI U3TOTOBUTEINb, IPOAABEL]
a100 YIMOJHOMOYEHHAs OpraHu3alys WM YHOJHOMOYEHHBIM WHIAWBHUAYaIbHbBIN
INpealpyuHUMaTedb O00s13aHbl TPU  NPEAbABICHUM TOTpeOUTENIeM YKa3aHHOTO
TpeOOBaHMsI B TPEXTHEBHBIH CPOK O€3BO3ME3/IHO NPEJOCTABUTH MOTPEOUTENO Ha
NIEPUOJ, PEMOHTA TOBAap JJIMTEJIBHOTO II0JIb30BaHUsA, OOJAalaloOIUi ITHUMH IKE
OCHOBHBIMU TOTPEOUTEIBCKUMHU CBOMCTBaMH, OOECIIEUMB JOCTaBKY 3a CBOM CUET.
IlepeueHb TOBApOB AJIUTENIBLHOTO MOJIB30BAHUS, HA KOTOpPBIE YKa3aHHOE TpeOOBaHME
HE pacrpocTpansercs, yctanaBnupaeTcs [IpaBurensctBoM Poccuniickont deneparum.
(B peaakuuu benepanbHbIX 3aKOHOB o1 17.12.1999 Ne 212-03;
ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)

3. B ciydae ycTpaHeHusi HEIOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO

IpoAJICBACTCA HaA IICPUOA, B TCUCHHUC KOTOPOI'O TOBAP HE UCITIOJIb30BaAJIC. VYka3zaHHBIN



MEPHO]T UCUUCIISIETCS CO IHSI OOpallleHusi IoTpeOuTes ¢ TpeboBaHUEM 00 yCTpaHEHUHU
HEJOCTAaTKOB TOBApa JI0 THS BBIJIAYH €T0 TI0 OKOHYaHUU peMoHTa. [Ipu Beinade ToBapa
M3rOTOBUTEINb (TIPO/IABEIl, YIIOJHOMOYEHHAs] OpraHu3alvs WIA YIOJTHOMOYEHHBIN
WHIUBHUIIyAIbHBIA  TPEINPUHAMATENb, HWMIIOPTEp) 00s3aH MPENOCTaBUTH B
MUCHhMEHHOU (hopme moTpeduTenro nHPOpMAIUIO O 1aTe 00paIleH!s MOTPEOUTENS C
TpeOoBaHMeM 00 YCTpaHEHHWH OOHAPYKEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe
nepefadyd ToBapa MoTpeduTeneM Uis YCTpaHEHHs HEIOCTaTKOB TOBapa, O Jare
YCTpaHEHUsS] HEJOCTATKOB TOBapa C UX OIMUCAHHEM, 00 HCIIOIh30BAHHBIX 3aMacHBIX
4acTAX (IeTalsax, MaTepuaiax) u o JaTe BbIAa9M TOBapa MOTPEOUTENIO O OKOHYAHUH

yCTpaHeHHs] HenocTatkoB ToBapa. (B pemakuum @DepepanbHOro  3akoHa
ot 25.10.2007 Ne 234-D3)

4. 1lpu  ycTpaHEeHMHM  HEJAOCTAaTKOB  TOBapa  IMOCPEACTBOM  3aMEHBI
KOMIUIEKTYIOIIETO M3ENUSA UM COCTABHOM YaCTH OCHOBHOIO M3JIEJNs, HA KOTOPBIE
YCTAaHOBJICHBl TAPAHTUMHBIE CPOKH, HA HOBBIC KOMIUIEKTYIOLIEE W3JEIINE WU
COCTaBHYIO 4aCThb OCHOBHOI'O M3JEUs YCTAHABIMBACTCA FAPAHTUMHBINA CPOK TOM XKE
MNPOJOJDKUTENBHOCTH, 4YTO M HA 3aMEHEHHbIE KOMIUIEKTYIOLIEE W3JIEINE WIN
COCTaBHYIO YaCTb OCHOBHOI'O U3JIEJIUsl, €CIIM UHOE HE MPEAYCMOTPEHO AOTOBOPOM, U
rapaHTUWHBIA CPOK MCYUCISIETCS] CO JHSI BbLAAYM MOTPEOUTENO0 3TOr0 TOBapa IO
okoH4YaHUU pemoHTa. (B pemakunm denepanpHoro 3akoHa ot 17.12.1999 Ne 212-D3)

Crarbsa 21. 3ameHa ToBapa HeHA/1JIeKAIIEro KayecTBa

1.B ciuyuae oOHapyXeHUs TOTpEOUTENEM HEIOCTaTKOB TOBapa U
MpeIbsIBICHUS TPEOOBAHUS O €r0 3aMeHe MPOo/IaBell (M3rOTOBUTEb, YITOJTHOMOYCHHAS
OpraHu3anvs WM  yIOJHOMOYEHHBIM WHIAWBHUAYAJbHBIA  IPEANPUHUMATEID,
UMIIOPTEp) OO0S3aH 3aMEHUTh TAaKOW TOBAp B TEUEHHWE CEMH JHEH co JHS
MPEABABICHAS YKAa3aHHOTO TpeOOBaHUSI TMOTpeOUTeneM, a MpU HEOOXOTUMOCTH
JIOTIOJTHUTENILHON TPOBEPKHM KauecTBa TAaKOro TOBapa MPOAABIIOM (M3TOTOBUTEIEM,
YIIOJTHOMOYEHHOW  OpraHu3alMeld WIA  YNOJHOMOYEHHBIM  WHJHUBUAYAIbHBIM
MpeANpPUHUMATENIEM, UMIIOPTEPOM) - B TEUCHUE JIBA/ILIATH THEN CO JTHS MPEIbSIBICHUS

YKa3aHHOTO TpeOOBaHUsI.

Ecin y mnpojgaBua (M3roTOBUTENS, YNOJHOMOYEHHOW OpraHu3aluu WIA
YHOJTHOMOYEHHOTO HWHJWBUIYAJIBHOTO TMpEANpPUHUMATENS, UMIIOPTEPAa) B MOMEHT
npexbsABiIeHUs TpeOOBaHUS OTCYTCTBYET HEOOXOAMMBIN ISl 3aMEeHbI TOBAp, 3aMeHa
JOJDKHAa OBITh IpPOBEJEHA B TEYEHHE MeECsSla CO JHS NPEIbSIBICHHUS TaKOIro

TpeOoBaHUs.



B paitonax Kpaitnero CeBepa u mprpaBHEHHbBIX K HUM MECTHOCTAX TpeOOBaHUE
NOTPEOUTES O 3aMEHE TOBApa MOUIEKUT YIOBIETBOPEHUIO I10 €T0 3as1BJICHUIO B CPOK,
HEO0OXOAUMBIN /711 OYEPETHOM IOCTAaBKH COOTBETCTBYIOIIETO TOBapa B 3TH PallOHbI, B
cily4yae OTCYTCTBUS y IIpoJaBlia (M3rOTOBUTES, yIIOJTHOMOYEHHOW OpraHU3alluu WK
YIIOJIHOMOYEHHOI'O VH/MBHU1yaJIbHOTO IpeAnpUHUMATEN, UMIIOpTEPA)

H€O6XOI[I/IMOFO AJI1 3aMCHBI TOBapa Ha ACHb HIPCABABIICHUSA YKA3aHHOT'O Tpe6OBaHI/I$I.

Ecnu nns 3amensl ToBapa TpeOyercs Oojee ceMHu AHEH, Mo TpeOOBaHHUIO
norpedurensi mpojaser] (M3roTOBUTENb JIMOO YIOJTHOMOYCHHAS OPTaHU3AlNS WA
YIOJTHOMOYCHHBI WHAWBUIYAIGHBIN MPEANPUHAMATEIb) B TCUCHUE TPEX IAHEU CO
IHS TpenbsBICHUS TpeOoBaHMA O 3aMeHe ToBapa 00s3aH 0e3BO3ME3IHO
NpeI0CTaBUTh TOTPEOUTENI0 BO BPEMEHHOE MOJIb30BaHUE HA MIEPUOJ 3aMEHBI TOBAp
JUTATENIBHOTO MOJIb30BaHMUs, 00JIaJAI0IINIA STUMHU K€ OCHOBHBIMU MOTPEOUTENLCKUMHU
CBOWCTBaMHU, OOECTCUYMB €ro JOCTaBKy 3a CBOM CYeT. OTO TpaBWIO HE
pacmipocTpaHsIeTCsl Ha TOBAPBI, IEPEUCHh KOTOPHIX OMPEACISETCS B COOTBETCTBUU C

nmyHkToM 2 ctathu 20 HacTosimero 3akoHa. (B pemakmuu denepanbHOro 3aKoHA
ot 25.10.2007 Ne 234-D3)

(ITynkt B penakuuu Peaepanbuoro 3akona ot 21.12.2004 Ne 171-D3)

2. ToBap HeHaUIEKAIIIETO KaYeCTBA JOJKEH OBITh 3aMEHEH Ha HOBBIN TOBAp, TO

€CTh Ha TOBAp, HE OBIBIINI B yOTPEOICHUH.

HpI/I 3aMCHC TOBapa FapaHTHfIHBIfI CPOK UCHUCIIICTCA 3aHOBO CO JHA IEPCaavn

TOBapa MOTPEOUTEITIO.

Cratbs 22. Cpoxu y10BJIeTBOPeHHS OT/eJbHbIX TPeOOBaAHUI
noTpeouTe A

TpeboBaHus MOTPEOUTENSI O COPAa3MEPHOM YMEHBIIICHUH TOKYITHOW IIEHBI
TOBapa, BO3MEIICHUHU PAcX0JI0B Ha UCIIPABJICHUE HEIOCTATKOB TOBapa NoTpeduTeneM
WM TPEThbUM JIMIIOM, BO3BpaTe YIUIAYCHHOW 3a TOBAp JACHEKHOW CYMMBI, a TakKe
TpeOOBaHME O BO3MEUICHUU YOBITKOB, MPUYMHEHHBIX MOTPEOUTENIO BCIECACTBHUE
MPOJIaYKK TOBapa HEHAJICKAIIETO KauecTBa JIMOO MPEeIOCTaBICHUS HEHaJIeKaIeh
nH(pOpMAIUU O TOBape, MOJICKHUT YIOBJICTBOPEHHUIO MPOJABIIOM (M3rOTOBUTEIIEM,
YIOJIHOMOYEHHON  OpraHu3aieil Wid  YINOJHOMOYECHHBIM  WHIWBHUIYaJbHBIM
MpeTpUHUMATENIEM, UMIIOPTEPOM) B TECUCHHUE JCCATH JHEH CO JHS MPEIbSIBICHUS

cooTBeTCTBYIOIIEr0o  TpeboBanus. (B pemakumm  QenepaibHbIX  3aKOHOB
ot 21.12.2004 Ne 171-®3; ot 25.10.2007 Ne 234-D3)



Cratbs 23. OTBEeTCTBEHHOCTb MPOJABLIA (M3rOTOBUTEJIA,
YIOJTHOMOYEHHOI OpraHu3anuy Wi yIoJHOMOYEHHOI0
HHIMBHIYAJIbHOI0 NPeANPUHUMATEIS, UMIIOPTEPA) 3a
NMPOCPOYKY BBHINOJHEHHSI TPeOOBAHUI MOTPeOUTE IS

(HanmenoBanue B pegakunn denepanbaoro 3akona ot 21.12.2004 No 171-
®3)

1. 3a Hapyuienue npeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 Hacrosiero 3akoHa
CPOKOB, a TakKe 3a HEBBINOJIHEHHE (3aJEP>KKy BBIMOJHEHUS) TPeOOBaHUS
MOTPeOUTENsI O MPEJOCTABIICHUN €My Ha MEPUOJ PEMOHTA (3aMEHBI) aHAJIOTUYHOTO
TOBapa  IpoJaBell  (M3rOTOBUTENb,  YINOJIHOMOYEHHAs  OpraHu3alus  WIH
YHOJHOMOYEHHBIN WHIMBUYAJIbHBIN NPEIIPUHUMATENb, UMIOPTED), AOMYCTUBIIHMA
TaKM€ HapyLIEHUs, YIUIAUUBAeT NOTPEOUTENI0 3a KaXKIbl J€Hb MPOCPOUKHU
HEYCTOWKY (TICHI0) B pa3Mepe OJHOIro IpoIeHTa IeHbl ToBapa. (B pemakuum
®enepanbhoro 3akona ot 21.12.2004 Ne 171-D3)

[lena ToBapa ompenensercs, UCXOAS U3 €ro ILIEHbI, CyIIeCTBOBABIICH B TOM
MeCTe, B KOTOpOM TpeOOoBaHHME MOTPEOUTENS JOKHO ObUIO OBITH YIOBIETBOPEHO
POJABIIOM (M3rOTOBUTENEM, YIOJTHOMOYEHHOU opranuzanuein WIIH
YIOJTHOMOYCHHBIM HHIVUBUAYAIBHBIM TPEANPUHUMATEIIEM, UMIIOPTEPOM), B JCHb
JTOOPOBOJILHOTO YAOBJICTBOPEHHUSI TAaKOrO TPEOOBAHWS WJIM B JICHb BBIHCCCHUS
CyneOHOTO peIIeHUs, eclii TpeboBaHUe HOOPOBOIBHO YIOBIETBOPEHO HE ObLIO. (B
penakuuu OeaepanbHoro 3akoHa oT 21.12.2004 Ne 171-D3)

2.B cnyuyae HeBBIIOJHEHUS TpeOOBaHWI  MOTpEOUTENsT B  CPOKH,
npeaycMoTpeHHbie cTaThsiMu 20 - 22 HacTosmero 3akoHa, MOTPEeOUTENb BIIpaBe Mo
CBOEMY BBIOOPY TIPEIBSBUTh WHBIE TpeOOBaHUSA, YCTAaHOBICHHBbIC CTaTheil 18

HaCcToAmCTO 3akoHa.

Cratbs 231, TlocaeacTBHSI HAPYIIEHHS! IIPOAABLOM CPOKA Iepeaaydn

NpeIBAPUTE]IbHO OIUIAY€HHOT0 TOBApPa NOTPeOUTE 10

1. JloroBop KyIuil-npoJaku, peaycMaTpuBaoLINi 005S3aHHOCTb OTPEOUTENs
MpeBApUTENBHO OIJIATUTh TOBAp, JOJDKEH COJEP)KATh YCJIOBHUE O CPOKE Iepenadyu

TOBapa MOTPEOUTEITIO.



2. B cnyuae, ecnu npojaaBsel], MOJTYYUBIINN CyMMY MPEIBAPUTEIBHON OTLIATHI B
OTPEJICTICHHOM JIOTOBOPOM KYIUIM-TIPOJIAXKU pa3Mepe, He UCTIOIHUI 00S3aHHOCTD IO
nepejaye ToBapa MNOTPEOUTENIO B YCTAHOBJICHHBIM TaKUM JOTOBOPOM  CPOK,

noTpeduTeNb 10 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATh:
Iepelavy OIUIAY€HHOTO TOBAapa B YCTAHOBJIEHHBIM UM HOBBIM CPOK;

BO3BpaTa CyMMBI TMPEIBAPUTEIILHONW OIUIaThl TOBapa, HE IMEpPeIaHHOTO

IMpoaaBIOM.

HpI/I 9TOM HOTpC6I/ITeJ'II> BIIpaBE HOTpC6OBaTI> TAKXKE€ IIOJIHOI'O BO3MCUICHUA
Y6LITKOB, IIPUYUMHCHHBIX €MY BCJICACTBUC HAPYHICHHUSA YCTAHOBJIICHHOI'O OJOT'OBOPOM
KYIUIU-TIPOJAKH CPOKa II€peaadn IMpeaABApUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B ciywyae HapyiieHus: yCTaHOBIEHHOTO JOTOBOPOM KYILTU-TIPOJAXKH CPOKa
nepefauyd MpeABapUTEIbHO  OIUIAYEHHOIO ToBapa MOTPEOUTENIO0  IPOJaBell
YIUIAYMBAET MY 32 KaXK/Iblil IEHb IPOCPOUKHU HEYCTOUKY (TIEHH) B pa3Mepe MOJIOBUHBI

MPOLIEHTAa CyMMBI IIPEIBAPUTEIBHON OIUIATHI TOBApA.

HeycTolika (mieHH) B3bICKUBAETCS CO JIHS, KOTJIA 110 JIOTOBOPY KYILIH-TIPOIaKH
nepeaada ToBapa MoTpeOUTEIo T0KHA OblTa OBITh OCYIIIECTBIICHA, A0 JHS TIEpPEeIaun
TOBapa MOTPEOMTENI0 WX 1O JHSA YIOBJICTBOPEHUS TPeOOBaHUS IMOTPEOUTENS O

BO3BpaTe €My MPEABAPUTEIIHHO YIIJIAYCHHON UM CYMMBL.

CymMa B3BICKaHHOM MOTPEOUTEIEM HEYCTOMKHU (TICHH) HE MOXKET MPEBBIIIATH

CYMMY HpCHBapHTCHBHOﬁ OIlIaThI TOBApa.

4. TpeOoBaHMs MOTPEOUTENST O BO3BpaTe YIUIAYEHHOW 3a TOBAp CYMMBI U O
MOJTHOM BO3MEIIEHUHN YOBITKOB MOJIEKAT YAOBICTBOPEHHUIO MPOAABIIOM B TEUCHHE

JACCATU I[Heﬁ CO IHA MPCABABICHUA COOTBCTCTBYIOIICTO Tpe6OBaHI/I$I.

5. TpeboBanus noTpeOUTENS, YCTAHOBJIEHHBIE TYHKTOM 2 HACTOSIIEH CTaThH,
HE MOMJIEeXKAT YIOBIETBOPEHUIO, €CIU MPOAABEL] JOKAXKET, YTO HAPYLIEHUE CPOKOB
nepefayd  MOTPEOMTEN0 MPEIBAPUTENBHO OIUIAYEHHOIO TOBapa IPOU3O0ILIO

BCJICACTBUC HereOHOHHMOﬁ CHIJIbI UJIU I10 BUHC HOTpC6I/ITCJ'I$I.

(Crates BBenmeHa - denepanbabiii 3akoH 0T 25.10.2007 Ne 234-D3)

Cratbs 24. PacueTsl ¢ noTpeduTe/ieM B ciiydyae NpUoOpeTeHUs] UM TOBapa
HEHA/JIesKalero Kayecrsa



1. [Ipu 3ameHe TOBapa HEHAJJIEXKAIEro KAadyeCcTBa HA TOBAp ITOM K€ MapKu
(3THX ke MOJeNH | (WJIM) apTUKYJIa) IepepacyeT eHbl ToBapa He mpou3BoauTcs. (B
penakuuu PeaepanbHoro 3akoHa oT 25.10.2007 Ne 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAJJIEKAIIETO KauecTBa Ha TaKOW ke TOoBap APYroi
Mapku (MOJEIH, ApTUKYJIa) B Cllydae, €CJIM LIEHa TOBapa, MOAJIEXKAIlEero 3aMEHE, HIKE
IIEHbI TOBApa, MPEAOCTABICHHOTO B3aMeH, MOTPEeOUTeINb JOKEH AOIUIATUTh PA3HUILY
B LIEHAX; B CJIy4ae, €CJIM LIeHa ToBapa, MOJUIEKAIIEero 3aMeHe, BbIIIE LIEHbl TOBapa,
IIPEIOCTABJIEHHOTO B3aMEH, pPa3HMIIA B LIEHaX BbIIUIaUYMBaeTcs norpedurento. Llena
TOBapa, IOMJIEKAIIEr0 3aMEHe, OIpENEessieTcss Ha MOMEHT €ro 3aMeHbl, a ecllu
TpeOoBaHUe MOTPEOUTENS HE YAOBIECTBOPEHO MPOAABIIOM, IIEHAa 3aMEHSIEMOT'0 TOBapa
U 1LIEHa NIepe1aBaeMoro B3aMEH TOBApa ONPEJEIISIIOTCS HA MOMEHT BBIHECEHUS CY0M

pemeHuss o 3ameHe ToBapa. (B pemakmum  ®enepanbHOTO  3aKOHA
ot 17.12.1999 Ne 212-D3)

3. B cinywae mnpenmwsBieHHs moTpeOuTeeM TpeOOBaHUS O COPa3MEPHOM
YMEHBIIICHUH TTOKYITHOM IICHBI TOBAapa B pacueT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT
MIPEABSBICHUAS TOTPEOUTENIeM TpeOOBaHUS 00 YIICHKE WU, €CJTU OHO JJOOPOBOJIBLHO HE
yJAOBJIETBOPEHO, HA MOMEHT BBIHECCHHSI CYJOM pEIICHHS O COpa3MepHOM

yMEHbIIIEHUH  mokynmHoW 1eHsl. (B pemakumm  @DepepanbHOro  3akoHa
ot 17.12.1999 Ne 212-D3)

4.1lpu BO3BpaTe TOBapa HEHAJUIEKALIEr0 KadyecTBa IOTPEOUTENb BIPABE
TpeOOBaTh BO3MEILICHHUS Pa3HULIBI MEKTY 1IEHOM TOBapa, yCTaHOBJIEHHOW JOTOBOPOM,
U 1IEHOW COOTBETCTBYIOLIETO TOBapa Ha MOMEHT JOOPOBOJILHOTO YJIOBJIETBOPEHHUS
Takoro TpeOOBaHUA WM, €CIM TpeOoBaHHE TOOPOBOJIBLHO HE YAOBIECTBOPEHO, Ha
MOMEHT BbIHeceHUs1 cynoMm pemieHusi. (Ilynkr BBenen - denepanbHblli 3aKOH
ot 17.12.1999 Ne 212-®3; B penakiuu Peaepanbuoro 3akoHa ot 21.12.2004 Ne 171-
D3)

5. B cnmyuae Bo3BpaTa ToBapa HeHa JIekKAIIETo KaueCcTBa, TPOJAHHOTO B KPEIUT,
MOTPEOUTENI0 BO3BpAIlaeTCsl yIUTAUYeHHAsl 3a TOBap JEHEXKHas CyMMa B pa3Mmepe
MOTAIIEHHOTO KO JHIO BO3BpaTa YKa3aHHOTO TOBapa KPEIHTa, a TAKKe BO3MEIIACTCs
iata 3a mpepoctaBieHue kpeamrta. (B pemakumm  demepanbHBIX  3aKOHOB
ot 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-D3)

6. B ciayuae BO3Bpara TOBapa HEHAJIEKAIIETO KadecTBa, MPHOOPETEHHOTO
noTpeduTeneM 3a cueT MOTPeOUTENbCKOrO KpenuTa (3aiima), mpopaasel] oOs3aH
BO3BpPaTUTh MOTPEOUTENIO YIUIAUEHHYIO 3a TOBAp JEHEXKHYI0 CyMMy, a TaKkke

BO3MCCTUTL YIIJIAUCHHBIC HOTpe6I/ITeJ'IeM IMPOLCHTBI U MHBIC IJIATCKU IO AOTOBOPY



noTpedutenbckoro kpeauta (3aiima). (Ilynkt BBegen - denepanbHblii  3aKOH
ot 21.12.2013 Ne 363-D3)

Cratbs 25. [IpaBo norpeduTeiss HAa 00MEH TOBapa HajJIeKallero
KayecTBa

1. [Torpebuteny  BOpaBe  OOMEHSATH  HEMPOJOBOJILCTBEHHBIA  TOBAp
HaJISKAIEro KaueCcTBa Ha aHAJOTUYHBIN TOBap y MPOJaBIiia, y KOTOPOTO STOT TOBAP
OblT TpHOOpETEeH, €CIM yKa3aHHBIM TOBap HE mojomiena mo ¢opme, radapuram,
(dacoHy, pacmBeTke, pasmepy Wiu Komiuiektaruu. (B pemaknum ®enepanbHOTO
3akoHa o1 17.12.1999 Ne 212-®3)

HOTpe6I/ITeJ'IB HMCCT IIpaBO Ha oOMeH HETIPOAOBOJIbLCTBCHHOT'O TOBApa
HaJIC)KAIICTO Ka4CCTBA B TCUCHUC YCThIpHAAATH ﬂHCﬁ, HC CUMUTasd JHA €T0 IMOKYIIKH.

OOMeH HempoIOBOJILCTBEHHOTO TOBapa HaJUICKAIIETO KAadecTBa MPOBOINTCS,
€CIIM yKa3aHHBIA TOBap He ObLI B yHOTpeOJEHHU, COXPAaHEHBI €ro TOBAPHBIA BUI,
NOTPEOUTEIHCKUE CBOWCTBA, IJIOMOBI, (haOpuUHbIE SIPIBIKM, a TaKKe HMeeTcs
TOBAPHBIN YeK WJIM KaCCOBBIN YeK TMOO0 MHON MOATBEPKAAIONINIA OIIATy YKa3aHHOTO
TOBapa HOKyMeHT. OTCyTCTBHE Y MOTPEOUTEINST TOBAPHOTO YeKa MM KaCCOBOTO YeKa
700 WHOTO TMOJTBEPXKAAIONIETO OIUIATy TOBapa [JOKYMEHTa HE JIMIIAeT ero
BO3MOXKHOCTH CCBIJIAThCS Ha CBUJCTENbCKHE MMoKa3anus. (B penakuuu denepanbHOTO
3akoHa oT 21.12.2004 Ne 171-®3)

[lepeuenr TOBapoB, HE MOJUICKANINX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B
HacTosIIeH cratbe, yrBepxkaaercs [IpasurensctBoM Poccuiickoit @enepanun.

2. B cnygae, ecnu aHaANOTMYHBINA TOBap OTCYTCTBYET B MPOJAXKE Ha JICHb
oOpaieHusi moTpedUTeNsl K MpOJaBily, NOTpeOUTENbh BIIpaBe OTKAa3aThCsl OT
WCTIOJTHEHHsI JOTOBOpa KYIUIU-TIPOJaKU M MOTpeOOBaTh BO3BpaTa yIUIAYCHHOW 3a
yKa3aHHBIM TOBAap JCHEXKHOW CyMMbI. TpeOoBaHHe MOTpeOHUTENs] O BO3BpaTe
YIUIAYEHHOM 32 YKa3aHHBIM TOBAp JECHEKHOM CyMMBI MOJJIEKUT YJIOBIECTBOPEHUIO B
TE€YEHHNE TPEX JTHEH CO JHS BO3BpATa yKa3aHHOTO TOBApa.

[Io cornmamenuto moTpedUTENss ¢ MPOJABLIOM OOMEH TOBapa MOXKET ObITh
MPEeAyCMOTPEH NpHU TOCTYIUICHMM aHAJIOTMYHOrO ToBapa B mpoaaxy. IIponmasen
00s3aH HE3aMEUIUTEIHLHO COOOILIUTh MOTPEOUTENIO0 O MOCTYIUIEHHH aHAJIOTHYHOIO
TOBapa B MPOJAKY.

(ITlynkr B penakimu denepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)



Cratbs 26.

(YTpaTtuaa cuiy - @enepaibublii 3akoH oT 25.10.2007 Ne 234-P3)

Crarbs 26, lucTaHIMOHHDIA c0C00 NPOJAKH TOBapa

1. JloroBop po3HUYHON KYIUTU-TIPOJAXKH MOXKET ObITh 3aKJIFOUEH HA OCHOBAaHUU
O3HAKOMJICHUSI TOTPEOUTENs] C MPEJIOKEHHBIM IPOJABIIOM OINKMCAHUEM TOBapa
MOCPEJICTBOM KAaTajoroB, MPOCHEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEACTB CBSI3U
(TeIeBU3MOHHOMN, MOYTOBOM, PAIUOCBI3U U JPYTUX) WIM MHBIMH HCKIIOYAIOIIMMHU
BO3MOKHOCTb HEIMOCPEACTBEHHOTO O3HAKOMJICHHSI MOTPEOUTENsE ¢ TOBapOM JIMOO
o0Opa3lioM ToBapa MpU 3aKJIIOUYEHUH TaKOIro JO0roBopa (JUCTaHIMOHHBIA CIOCO0

mponaxku  ToBapa) cmocobamu. (B pemakmum  DenepanbHOrO - 3aKoHA
ot 25.10.2007 Ne 234-D3)

2. [lpomaBuioM 10 3aKIOYEHHUs JOTOBOpa JOJDKHA OBITh TMPEJOCTaBIICHA
norpedureno uHpopmaius 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, 00
azpece (MecTe HaXOXKIEHMs) MPOJAaBLa, O MECTE M3rOTOBJIEHUS TOBapa, O MOJIHOM
(GbupMEeHHOM HaMMEHOBaHUY (HAMMEHOBAHHH) MPOIaBlia (M3TOTOBUTEIA), O IIEHE U 00
YCIOBHSIX PUOOPETEHHS TOBApa, O €ro JIOCTaBKE, CPOKE CIY>KOBI, CPOKE TOTHOCTH U
rapaHTUHHOM CPOKE, O MOPSIKE OIUIATHI TOBAPA, a TAKKE O CPOKE, B TECUEHHUE KOTOPOTO

ﬂeﬁCTByeT MMPpCIIOKCHUC O 3aKIIIOUCHUU I0I0BOPA.

3. [lorpebuTento B MOMEHT JOCTaBKM TOBapa JIOJDKHA OBITh B MHCHMEHHOM
dopme mnpenocraBieHa HHPOpMalMs O TOBape, MNpeaycMOTpeHHas cratbeil 10
HACTOSIIIETO 3aKOHA, a TaKKe MPEeAyCMOTPEHHas MyHKTOM 4 HACTOSIICH CTaThH

I/IH(I)OpMaI_II/ISI O MOpsAKE U CPOKAX BO3BpaTa TOBApa.

4. IloTpeOuTens BpaBe 0TKA3aThCsl OT TOBapa B JIFOOOE BpeMsI [0 €ro Iepeiayui,

a mocie Tepeiayu ToBapa - B TCUCHUE CEMU JHEH.

B cinydae, ecnu uHpopManus O MOpsIKE W CpoKax BO3BpaTra ToBapa
HaJUISKAIIEro KayecTBa He ObUIa MpEIOoCTaBjieHa B MUChbMEHHON (OpME B MOMEHT
JIOCTaBKM TOBapa, MOTPEOUTENh BIpaBE OTKAa3aThCA OT TOBapa B TEUEHHE TpPexX

MCCAILICB C MOMCHTA IICpCavdn TOBapa.

Bo3Bpar ToBapa HaJyIeKalero KauecTsa BO3MOXKEH B CIIydae, €CJIA COXPAHEHBI
€ro TOBapHbIl BHUJ, TMOTPEOUTEIbCKUE CBOMCTBA, a TaKXkKe JOKYMEHT,
MOJATBEPKIAIOUINIM (aKT U YCJIOBHMS TMOKYIKHM yKa3zaHHOro ToBapa. OTCyTCTBHE Y

MOTPeOUTENS TOKYMEHTA, MOATBEPKIAI0Iero (PakT M yCJIOBHs MOKYIKH TOBapa, He



JUacT €ro BO3MOJKHOCTH CCbUIATBCA HaA JAPYIHC J0KAa3aTCIbCTBA HpI/IO6peT€HI/I$[
TOBApa y JaHHOTO IIpoJaBla.

HOTp€6I/IT€J'II> HE BIIPaBC OTKa3aTbCA OT TOBApa HAMICKAIICTO KadcCTBa,
HMCIOIICTO MHAUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, €Ciin YKaSaHHLIﬁ TOBAp MOXKCT

OBITHh MCTIOJIB30BAaH HCKITIOYUTEIHLHO MPHUOOPETAIOIINM €T0 TTOTPEOUTEIEeM.

[Tpu oTkaze morpebuTenss OT TOBapa NPOAABEN JOHKCH BO3BPATHUTH €My
JICHEXKHYI0 CyMMYy, YIUIQU€HHYIO MOTpPeOMTENeM IO JOTOBOPY, 338 HCKIIOUYEHHEM
pacxoJ0B MpOJaBla Ha JOCTaBKY OT IMOTPEOWTENs BO3BPALICHHOTO TOBapa, HE
Mo3HEe dYeM 4dYepe3 JecATh [JHEW CcO JHS TPeIbsBICHHUS IMOTpeOuTeeM
COOTBETCTBYIOILIETO TPEOOBAHMS.

5. [locnencTBus MpoAaku TOBapa HEHAICKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM
CrIocoOOM TIPOJIAKW TOBapa yCTAHOBJIECHBI ITOJOKCHUSMH, TPEIYCMOTPECHHBIMU
cTtatbaMu 18 - 24 HacTosiero 3akoHa.

(Crates BBeneHa - denepanbubiii 3akoH 0T 21.12.2004 Ne 171-D3)

Cratbs 262, IIpaBuia npoaau oTAeIbHbIX BUI0B TOBAPOB

HpaBI/IHa MpoJaaxxu OTIACJIBbHBIX BHUJIOB TOBApPOB YCTAHABJIMUBAIOTCA

IIpaButensctBoM Poccuiickoit @enepauuun. (Cratbst BBeleHa - DenepanbHblil 3aKOH
ot 18.07.2011 Ne 242-D3)

I'JIABA I11. 3AIIIUTA ITPAB IOTPEBUTEJIEX ITPU
BBIIIOJIHEHUU PABOT (OKA3AHHMMU YCJIVYT)

Cratbs 27. Cpoku BbINOJHEHUs1 pa00T (0Ka3aHHUS yCJIyT)

1. UcnonauTens 00513aH OCYIIECTBUTH BHITIOJIHEHNUE pa0OTHI (OKa3aHUE YCIIYTH)
B CPOK, YCTAHOBJICHHBIN MPAaBUJIAMHU BHITIOJTHEHUS OTACIBHBIX BUIOB paboT (OKa3aHUs
OTJIEJIbHBIX BUJOB YCIIYT) WJIM JIOTOBOPOM O BBIMIOJHEHUU padoT (0Ka3aHuu yciyr). B
JIOTOBOPE O BBINIOJHEHUU padoT (OKa3aHUU YCIYT) MOXKET MPEAyCMaTPUBATHCI CPOK
BBITIOJIHEHUS DPA0OThl (OKa3aHUsl YCIyTd), €CIM YKa3aHHBIMHM IpaBUJIaMUd OH HE
MPEAyCMOTPEH, a TaKXe CPOK MEHbIIEH TPOJOKUTEIHHOCTH, YEM CpOK,

YCTAHOBJICHHBIN YKa3aHHBIMU ITPAaBUIIAMH.



2. Cpok BBINOJTHEHUS! pa0bOThI (OKa3aHMsI YCIIYTH) MOKET ONpPEACNAThCS AaTOn
(mepuoaoM), K KOTOPOW AOKHO ObITh 3aKOHYEHO BBIMOJHEHUE Pa0OTHI (OKa3aHHE
ycayru) uiy (1) 1aTtoi (mepuoaomM), K KOTOPOW UCIIOTHUTENb JOJIKEH MPUCTYIIUTH K

BBITIOJIHEHUIO PaboThl (Okazanuto ycnyru). (B pemakimum PenepanbHOro 3akoHa
ot 17.12.1999 Ne 212-D3)

3. B cnyuae, ecnu BbinosiHeHue paboThl (OKa3aHUE YCIIyTH) OCYIIECTBIISIETCS 1O
4acTsaM (JOCTaBKa MEPUOIUYECKOMN MeYaTH, TEXHUUYECKOE 00CTYKUBAHUE) B TEUCHHE
CpOKa JIeWCTBUSA JOTOBOPAa O BBIMIOJIHEHUH PAOOT (OKa3aHUM YCIYT), JOJIKHBI
MpeayCMaTPUBATLCSA COOTBETCTBYIOIINE CPOKHU (MIEPHOIbI) BHIMOTHEHHS TAKUX pabOT
(oKkazaHus yCiyr).

ITo cormamenuro CTOPOH B I0I'OBOPEC MOT'YT OBITH MpeaAyCMOTPCHEBI TAKIKE CPOKHU

3aBCPUICHUA OTACIIbHBIX 3TAIlOB pa6OTBI (HpOMe)KYTO'-IHBIe CpOKI/I).

(ITynxT BBeaeH - @eaepanbHblil 3akoH 0T 17.12.1999 Ne 212-03)

Cratbs 28. IlocaeacrBusi HapymeHus UCIOJIHUTEJIEM CPOKOB

BBINIOJIHEHUSA PaldoT (OKa3aHUS YCJIYT)

1. Ecniu wucnonHuTenh HAPYIIMJI CPOKHU BBINOJHEHUs pPaOOThl (OKa3zaHUs
YCIYTH) - CPOKHU Havasia v (MJIM) OKOHYAHUS BBITIOJTHEHUS pabOThI (OKa3aHMS YCITyTH)
U (MJTM) MPOMEKYTOUHBIE CPOKH BBIMIOJIHEHUS paOOThI (OKa3aHWsl yCIyTH) HIU BO
BpEMsI BBINIOJIHEHUS paOOTHI (OKa3aHUs YCIyTH) CTAJI0 OYEBUIHBIM, UTO OHA HE OyAeT
BBIMIOJITHEHA B CpPOK, NOTpeOUTENb MO cBoeMy BbIOOpY Bmpase: (B pemaxium
benepanbHbIX 3aKOHOB OT 17.12.1999 No 212-D3; ot 25.10.2007 Ne 234-D3)

Ha3HAYUTh WCITOJTHUTEIO HOBBINM Cpok; (B pemakmuu denepanbHOro 3akoHa
ot 17.12.1999 Ne 212-D3)

IMOPYYUTL BLIIIOJHCHUC paGOTBI (OKaSElHI/Ie YCJ'IyTI/I) TPCTbUM JIMIAM 34
PAa3yMHYIO ICHY WJIX BBINIOJHUTL €€ CBOMMU CUJIAMHU U HOTpe6OBaTB OT UCIHOJIHUTCIIA

BO3MEILIEHUS IOHECEHHBIX PACXO/IOB;
noTpe0oBaTh YMEHBIIICHHUS 1IEHBI 32 BBITIOJHEHUE Pa0OTHI (OKa3aHUE YCIIyTH);

OTKa3aThCS OT WCIOJIHCHHS JOTOBOpPA O BBHINOJHCHHHM pPaOOTHI (OKa3aHUM
yciyrH). (B pemakiun ®enepanpHoro 3akoHa ot 21.12.2004 Ne 171-D3)

[ToTpeOuTens BopaBe MOTPEOOBATH TAKXKE IMOJHOIO BO3MEIICHUS YOBITKOB,
MPUYMHEHHBIX EMY B CBSI3M C HApPYILIEHUEM CPOKOB BBINIOJIHEHUS PabOThl (OKa3aHUS

yciyru). YOBITKM BO3MEUIAIOTCA B CPOKH, YCTAHOBJIEHHBIE NJISl yJAOBJIETBOPEHHUS



COOTBETCTBYIOIIUX TpeOoBaHuii norpedurens. (B penakinun denepanbHOro 3aKoHa
ot 17.12.1999 Ne 212-D3)

2. Ha3znadeHnHble TOTpeOUTEIEM HOBBIE CPOKH BBITIOJHEHHUS pa0OThI (OKa3aHuUs
YCIIYTH) YKa3bIBAIOTCSI B JJOTOBOPE O BBHITIOJHEHUU palbOThl (OkazaHuu yciyru). (B
penakiuu OeaepanbHOro 3akoHa ot 17.12.1999 No 212-03)

B ciywae mnpocpouku HOBBIX CPOKOB MOTPEOMTENb BIOpPABE MPEIbSBUTH

HNCITOJIHUTEIIIO UHBIC Tp€6OBaHI/I}I, YCTAaHOBJICHHBIC ITYHKTOM 1 HACTOSIIEH CTaThH.

3.llena BBIMOJIHEHHON pPaOOTBHI (OKa3aHHOW YCJIYrH), BO3BpalacMasi
NOTPEOUTENII0 MPU OTKAa3e OT HCIHOJHCHHS JIOTOBOpAa O BBINOJHCHHH PaOOThI
(OKa3aHMM YCIYTH), a TAK)KE yYUThIBaeMas MPH YMCHBIICHUH IICHBI BBITIOJTHCHHOM
paboThl (OKa3aHHOM YCIYTH), ONPEACISETCS B COOTBETCTBUU C IyHKTaMu 3, 4 U 5

cratbm 24 Hactosmiero 3akoHa. (B pemakumm  ®enmepambHOro  3aKOHA
ot 21.12.2004 Ne 171-®3)

4. [Ipu oTKa3ze OT MCIIOJHEHHs JIOTOBOpa O BBHINIOJHEHUU palbOThl (OKa3aHWUU
YCIAYyTH) WCIOJHHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHHWS CBOWUX 3aTpar,
IIPOM3BEJCHHBIX B ITPOIIECCE BHINIOJHEHHUS pa0OTHI (OKa3aHUS YCIIYTH), @ TAK)KE TUIATHI
3a BBITIOJHEHHYIO Pab0Ty (OKa3aHHYIO YCIyTy), 3a HCKIIOUYCHHEM ClIydas, €Cld
MOTPeOUTENh MPUHSI BBHIMOJHEHHYIO paboTy (okazaHHyro yciyry). (B pemakiuu
(dhenepanbHbIX 3aKOHOB OT 17.12.1999 No 212-®3; ot 21.12.2004 Ne 171-D3)

(A03an uckitodeH - @enepanbHepiii 3akoH oT 17.12.1999 No 212-D3)

5.B cnydae HapymieHHs YCTAHOBJICHHBIX CPOKOB BBITIOJHEHHUS PaOOTHI
(oKa3zaHUA yCIyrM) WM Ha3HAYEHHBIX MOTPEOMTENEeM HAa OCHOBAaHUM NyHKTa |
HACTOAIIEH CTaThbW HOBBIX CPOKOB HCIOJHUTENh YIUIAYUBACT TOTPEOUTENIO 32
KaXX]IbIil IeHb (Yac, eclii CpOK OIpEENIeH B Yacax) MPOCPOUYKU HEYCTOMKY (IIEHIO) B
pasMepe Tpex MPOIICHTOB IIEHBI BBIMOJIHEHUS Pa0O0ThI (OKa3aHUsI YCIIYTH), a €CIIH IIeHa
BBITIOJIHEHUS PaOOTHI (OKa3aHUs YCIYTH) TOTOBOPOM O BBITIOJTHEHUH Pad0T (OKa3aHUU
yCIIyT) HE ompenesieHa - o0mel 1eHbl 3aka3a. /[oroBopoM O BBINOJIHEHUU padboOT
(OKa3aHUU YCIYT) MEXKIY MOTPEOUTENEM U UCTIOTHUTEIEM MOKET ObITh YCTAaHOBJICH
Oonee BbICOKMI pa3Mep Heycroiiku (meHu). (B pemakuum denepanbHOro 3akoHa
ot 17.12.1999 Ne 212-®3)

Heycrtoiika (meHs) 3a HapylIeHHE CpPOKOB Hayaja BBIMIOJHEHUS PaOOTHI
(oKa3zaHusl yCIIyrM), €€ 3Tama B3bICKMBAETCS 3a KaXIblil JIeHb (Yac, €Clid CPOK
OTIpeJIeNIeH B YacaxX) MPOCPOUKH BIUIOTH JI0 Hadajia BHITIOJHEHUS pabOThl (OKa3aHUS
yCIyru), €€ JTama WIM  TOpeabsBICHUs  noTpedureneM  TpeOOBaHUM,

MPEyCMOTPEHHBIX MyHKTOM | Hactosimed cratbu. (B penakiun ®denepaabHOTO
3akoHa OT 17.12.1999 Ne 212-D3)



Heycroiika (neHsi) 3a Hapyll€HHE CPOKOB OKOHYAHUS BBIMOJHEHUSI PabOTHI
(oKkazaHusl YyCIIyrW), €€ 3Tama B3BICKMBACTCS 3a Kbl JIeHb (Yac, €ClIh CPOK
ompejieNieH B dYacax) MPOCPOYKH BIUIOTh JO OKOHYAHHS BBINIOJHEHHS PabOTHI
(oKazaHus yCIyrd), €€ JTama WIM TPEAbSIBICHUSA IMOTpeduTeneM TpeOOBaHUM,

IPEeIyCMOTPEHHBIX MyHKTOM | Hactosiuei cratbu. (B pemakuum dPenepaibHOro
3akoHa oT 17.12.1999 No 212-D3)

CymMa B3bICKaHHOM MOTPEOUTEIEM HEYCTOMKHU (TIEHH) HE MOXKET MPEBBIIIATH
LIEHY OTJEIbHOTO BUJA BBIMOJHEHUS PabOThl (OKa3aHUsS yCIyTH) WM OOUIYIO IIEHY
3aKasa, €ClM LIeHA BBIMIOJIHEHUS OTJEIBHOTO BUJA pabOThl (OKa3aHUSI YCIyrH) HE
OTIpeJIeNIeHa IOTOBOPOM O BBITIOJTHEHUH paOOThI (OKa3aHUU YCIYTH).

Pasmep HeycTOWMKHM (IIEHH) OIpPEACIsIeTCS, WMCXOIS W3 IIEHBbI BBIIOJHCHHS
paboThI (OKa3aHMS YCIYTH), a €CIIM yKa3aHHas IIeHa HEe ONpeesieHa, UCXOAs U3 00IIeH
IIEHbI 3aKa3a, CYIIESCTBOBABIIECH B TOM MECTE, B KOTOpPOM TpeOOBaHUE MOTPEOUTEIIS
TOJDKHO OBUTO OBITH YJOBIIETBOPEHO WCIIOJHUTEIEM B JI€Hb J0OPOBOIBHOTO
yJIOBJIETBOPECHHSI TAKOTO TPEOOBAHMS WM B JICHb BBIHECEHUS CYJCOHOTO perieHus,
eciu TpeboBaHUE OTPEOUTEIS TOOPOBOJILHO YIOBICTBOPEHO HE OBLIO.

6. TpeOoBaHus MOTpeOUTEINSI, yCTAHOBJICHHBIE MTYHKTOM | HACTOSIIEH CTAaThH,
HE MOJIJIeKAT YAOBJIETBOPEHUIO, ECJIA UCIIOJIHUTEID TI0KAXKET, UTO HAPYILIEHHUE CPOKOB
BBITIOJIHEHUS PabOThl (OKa3aHMs YCIyTH) MPOU3OIIIO BCIEACTBUE HEMPEOAOTUMOM

CHIJIbI UJIM I10 BUHEC HOTp€6I/ITeJ'IH.

Cratps 29. IIpaBa norpeduTesisi Npu 00HAPYKEHUN HEIOCTATKOB
BbINIOJIHEHHOH pa0oThl (OKA3aHHOM YCJIYTH)

1. [Totpebuteny mnpu OOHAPY)KEHWHM HEAOCTATKOB BBIMTOJIHEHHONW pPa0OTHI
(oKa3aHHOU yCyru) BIOpaBe MO CBOEMY BBIOOPY NOTPEOOBATH:

0€3BO3ME3THOTO YCTPAaHEHUS! HEJOCTATKOB BHITIOJTHEHHON pabOThl (OKa3aHHOM
yciyru);

COOTBETCTBYIOIIIETO YMEHBIIICHUS II€HBI BBITIOJIHEHHOW pPabOThl (OKa3aHHOU
YCIYTH);

0€3BO3ME3HOT0 M3rOTOBJEHUS JIPYrol BeUId W3 OJHOPOJHOTO MaTepualia

TaKOro e KayecTBa WJIM MOBTOPHOTO BBIMOIHEHUS pa®oThl. [Ipu 3TOM motpedburesb

00s13aH BO3BPATHUTDL PAHCC MCPCAAHHYIO CMY UCITOJIHUTCIICM BCIIIb,

BO3BMCIICHHUA IIOHCCCHHBIX MM pPacCXOJ0B II0 YCTPAHCHUIO HCAOCTATKOB

BBITIOJTHEHHOM pa0oThl (OKa3aHHOW yCIyTH) CBOMMU CUJIaMU WU TPEThUMHU JIUI[AMH.



VY nosnerBopenue TpeOOBaHUN MOTpeOUTENsT O OE3BO3ME3THOM YCTPAaHEHUU
HEJI0OCTATKOB, 00 U3TOTOBJICHUU IPYTOM BEIU WU O TOBTOPHOM BBITIOJTHEHUHU PAOOTHI
(OKa3aHUM yCIYyTH) HE OCBOOOXKIAET HMCIOJHUTENS OT OTBETCTBEHHOCTH B (opme
HEYCTOWKHU 33 HAPYIICHUE CPOKA OKOHYAHUS BBITIOJIHEHUS pa0OThI (OKa3aHUS YCIYTH).
(B penaxiun denepanbHoro 3akoHa ot 17.12.1999 No 212-D3)

[ToTpeOuTenp BIpaBe OTKa3aThCS OT WCIIOJHEHHUS JOTOBOpPA O BBHITIOJHEHUU
paboThI (OKa3aHWU yCIYTH) M MOTPeOOBATh IMOJHOTO BO3MEIICHUS YOBITKOB, €CIIH B
YCTaHOBJICHHBI YKa3aHHBIM JIOTOBOPOM CPOK HEIAOCTATKH BBITIOJIHEHHON pabOThI
(oKa3aHHOM yCnyru) He ycTpaHeHbl ucrnosiHuteneM. [loTpeOutenb Takke BIpase
OTKa3aTbCsl OT MCIOJHEHHUS JOTOBOpPA O BBITIOJIHEHUHM PabOThI (OKa3aHUHM YCIYTH),
eci UM 0OHapYIKEHBI CYIIeCTBEHHBIC HETOCTATKH BBITIOJHEHHOM paboThI (OKa3aHHOM
YCIIyT'H) WM UHbIE CYIIECTBEHHbIE OTCTYIUIEHUS OT yCJIOBUM JoroBopa. (B pegakuuun
®denepanbroro 3akona ot 21.12.2004 Ne 171-D3)

[ToTpebuTens BIpaBe MOTPEOOBATH TAKXKE TOJHOTO BO3MEIICHHS YOBITKOB,
MPUYUHEHHBIX €MY B CBSI3U C HEJOCTAaTKaMH BBINOJHEHHOW padoThl (OKa3aHHOU
yciyru). YOBITKM BO3MEUIAIOTCA B CPOKH, YCTAHOBJIEHHBIE MJISl yJOBJIETBOPEHMUS
COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTEIIS.

2.llena BBIMONHEHHOW pabOTHl (OKa3aHHOW YCIyTH), BO3Bpalacmas
MOTPEOUTENNIO TIPH OTKAa3e OT HCIOJHEHHSI JOTOBOpPa O BBIIOJIHEHUU PaOOTHI
(OKa3aHUM YCIyTH), a TAaKKE YUUThIBaeMasi P YMEHBIICHUHU LI€HbI BBITTOJTHEHHON
paboThl (OKa3aHHOM YCIIYTH), OMpPEACSSIETCS B COOTBETCTBUU C IMyHKTaMu 3, 4 U 5

ctatbu 24 Hactosimiero 3akoHa. (B pemakuum  ®enepanmbHOro  3aKoHa
ot 21.12.2004 Ne 171-D3)

3. TpeGoBaHus, CBSI3aHHBIE C HEIOCTATKaMHU BBITIOJTHEHHOM paOOTHI (OKa3aHHOU
yCIyTH), MOTYT OBITh TPEIbSBICHBI MPH MPUHITUA BBIMOJIHEHHON paboThI
(OKa3aHHOM YCIyTH) WK B XOJI€ BBITIOJHEHUS pabOThI (OKa3aHUs YCIyTH) MO0, eCiu
HEBO3MOXKHO OOHApyXUTb HEIOCTATKM TPU MPUHATUU BBINOJIHEHHOW pPabOTHhI

(OKa3aHHOM YCITyTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIINM ITYHKTOM.

[ToTpeOuTens BrpaBe MPeabSIBIATh TPEOOBAHUSA, CBA3aHHBIC C HEIOCTATKAMMU
BBITIOJIHEHHON paboThl (OKa3aHHOW YCIYTH), €CIM OHM OOHapy>KeHbl B TEUECHHE
rapaHTUWHOTO CPOKa, a MPHU €ro OTCYTCTBUU B PA3yMHBIN CPOK, B MpEJeiax ABYX JET
CO JHS TPHUHATHUS BBINOJIHEHHOW pabOThl (OKa3aHHOW YCIYrHM) WIM MSITH JIET B

OTHOIICHWH HEAOCTATKOB B CTPOCHNHU U NHOM HCIABHMKMMOM MMYIICCTBEC.

(ITlynkr B penakumu denepanpHoro 3akoHa ot 17.12.1999 No 212-D3)



4. UcionHUTENb OTBEYAET 3a HEJAOCTATKH padoOThl (YyCIyru), Ha KOTOPYIO HE
YCTaHOBJICH TapAaHTUNHBIN CPOK, €CJIM MOTPEOUTEND JIOKAKET, YTO OHU BO3HHUKIIU 10

€C MMPHUHATHA UM WIK 110 IIPpUYHMHAaM, BOSHUKIIHUM 10 3TOI'O MOMCHTA.

B otHOmenun paboTsl (yCayru), Ha KOTOPYIO YCTaHOBJIEH rapaHTUHHBINA CPOK,
UCTIOJHUTEIh OTBEYAET 32 €€ HeI0CTATKH, €CIIU He JOKAXKET, YTO OHU BO3HUKIIU [TOCIIE
OpUHATUS paboOThl (YCIyru) MOTpeOuTeNleM BCIIEACTBHE HAPYIICHUS UM IpaBHII
WCIIOJIb30BaHUsl pe3ysibTata paboThl (yCioyru), ACUCTBUM TPEThUX JIMIl WIH

HENpPeOo10JIMMOM CHJIBI.
(ITynkT BBeneH - @enepanbhblii 3akoH oT 17.12.1999 Ne 212-03)

5. B cuywasx, korga mnpexyCMOTPEHHBIM JIOTOBOPOM TapaHTUHHBIA CpPOK
COCTaBIISIET MEHEE JIBYX JIET (IISATH JIET Ha HEJBUKUMOE UMYIIECTBO) U HEJOCTATKH
paboThI (yciayru) oOHApyKEHBI MMOTPEOUTENEM 0 UCTCYCHUN TapaHTUHHOTO CpPOKa,
HO B Mmpejeniax ABYX JeT (MATH JIeT HAa HEIBMKMUMOE HMMYIIECTBO), MOTPEOUTEIND
BIIpaBe MPEIbSIBUTH TPEOOBAHUS, IPEAYCMOTPEHHBIE MTYHKTOM | HACTOAIIEH CTaThH,
€CJIM JIOKAXET, YTO TaKWe HeJIOCTATKU BO3HUKIIM JI0 MPUHATHS UM pe3ysibTata padoThl
(yciayru) wiam 1o NpUYMHAM, BO3HUKIIUM A0 3Toro Momenrta. (IIyHkT BBeneH -
®denepanbbiii 3akoH 0T 17.12.1999 No 212-D3)

6. B ciydae BBISIBIEHUS CYIIECTBEHHBIX HEIOCTaTKOB pPAa0OOTHI (YCIyTH)
noTpeduTesb BOpPaBE MPEAbSBUTh HCHOTHHUTENIO TpeOoBaHHE O OE3BO3ME3THOM
YCTPaHEHUU HEIOCTATKOB, €CIIU JJOKAXKET, YTO HEJOCTATKU BOZHUKIIM 10 PUHATUS UM
pesynbTaTa paboThl (YCIIyTH) WU 110 MPUYMHAM, BOSHUKIIUM J0 3TOTO MOMEHTA. JTO
TpeOOBaHUE MOXKET ObITh MPEIBSABICHO, €CIIM TAaKHE HEIOCTAaTKH OOHAPY>KEHBI MO
WCTEYCHUH JIBYX JIeT (TSATH JIET B OTHOIICHUH HEJIBIKUMOTO HMMYIIECTBA) CO JIHS
MPUHATUS pe3ysibTata paboThl (YCIyrd), HO B TMpejAelax YCTaHOBJIECHHOTO Ha
pe3ynbTaT paboThl (YCIyru) CpoKa CIy>KObl WM B TEUYEHHME JECATU JIET CO JHS
NPUHATUS pe3yjbTara paboThl (YCIyrd) MOTpeOUTeNeM, €clid CPOK CIy»XKObl He
ycTaHoBlieH. Eciii jaHHOE TpeOoBaHNE HE yAOBIETBOPEHO B TEUEHHE JIBAILIATH JHEH
CO JTHS €0 MPEIbSIBICHUS MOTPEOUTENIEM WM 0OHAPYKEHHBIA HEJJOCTATOK SIBIISIETCS
HEYCTPaHUMBIM, TTOTPEOUTENb 10 CBOEMY BhIOOPY BmpaBe TpeboBaTh: (B pemakiuun
®denepanbHoro 3akoHa ot 17.12.1999 Ne 212-D3)

COOTBETCTBYIOILIETO YMEHBIIICHHUS LIEHBI 32 BBHIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIIyry);
BO3MCIICHUSA ITIOHCCCHHBLIX UM paCXOJIOB 10 yCTpaHeHI/IIO HCJIOCTATKOB

BBITIOJIHEHHOM pa0OoThI (OKa3aHHOM YCIyTH) CBOMMU CHJIAMH WU TPETbUMHM JIULIAMU;



OTKa3a OT UCIOJIHEHHUS JIOTOBOPA O BBHIIMOJIHEHUH PA0OTHI (OKa3aHUU YCIIyTH) U
Bo3MeleHnus yOowITKOB. (B pemakiuun denepanbaoro 3akona ot 21.12.2004 Ne 171-
O3)

Crarba 30. Cpoku ycTpaHeHUS HEIOCTATKOB BbINOJHEHHOH Pad0ThI

(oKa3aHHOM YCJIYITH)

Henocratku paGotbl (yCayru) HOJKHBI OBITh YCTPAHEHBI HCIIOTHUTENIEM B
pa3yMHBII CpOK, Ha3HAUCHHBIN noTpeduTeneM. (B penakuuu deaepanbHOro 3aKkoHa
ot 17.12.1999 Ne 212-D3)

(A63am uckmmoueH - DeaepanbHbIi 3akoH 0T 17.12.1999 No 212-D3)

HasHadueHHBIN MOTpeOWTENEM CpPOK YCTPAHEHHUS HEIOCTaTKOB TOBapa
YKa3bIBAaeTCs B JJOTOBOPE WJIM B HHOM TOJIITUCHIBAEMOM CTOPOHAMU JOKYMEHTE JIN0O
B 3asBIICHUM, HANpaBICHHOM MoTpeOuTeneM wucnonHuTemo. (B pemakium
®enepanpHoro 3akoHa ot 25.10.2007 Ne 234-D3)

3a HapylIeHUE MPEeAyCMOTPEHHBIX HACTOSILEW CTaTbeil CPOKOB YCTPAaHEHHUS
HEJIOCTATKOB BBITOJTHEHHOW PabOThl (OKAa3aHHOW YCIyTH) UCTIOJHUTENb YILJIAaUMBACT
MOTPEOUTENIO 32 KAXKIBIM JCHb MPOCPOUYKU HEYCTOWMKY (TICHIO), pa3Mep U MOPSA0K
WCUYUCIIEHUS KOTOPOM ONpENENSIOTCS B COOTBETCTBUM C IYHKTOM S5 cTatbu 28

HACTOSIIETO 3aKOHA.

B cnyudae HapylieHus yKa3aHHBIX CPOKOB MOTpEOUTEb BIIPaBE NPEIbSBUTH
WCIIOJIHUTEII0 MHBIE TPeOOBaHMs, MPEIyCMOTpEHHbIe TyHKTamMu 1 u 4 crtathu 29

HaCcToAmCTO 3akoHa.

Crartbs 31. Cpoku y10BJ/IeTBOPEHHS OTAeJbHbIX TPeOOBAHUM

noTpeouTe/ s

1. TpeboBanus moTpeduUTENss 00 YMEHBIICHHH IIEHBI 32 BHITIOJHEHHYIO paboTy
(OKa3aHHYIO0 YCIyTry), O BO3MEIIEHHWU PACXOJIOB IO YCTPAHEHUIO HEIOCTATKOB
BBITIOJITHEHHOHN PaboThl (OKa3aHHOM YCIyTH) CBOMMU CUJIAMU WJTU TPETHUMHU JIUIIAMH,
a TaKkKe O BO3BpaTe yIUIayeHHOHW 3a paboTy (yciyry) ICHEKHOW CyMMBbl U
BO3MEIIIEHUH YOBITKOB, IPUUUHEHHBIX B CBSI3U C OTKA30M OT WCIIOJIHEHHUS JOTOBOPA,
MpelyCMOTPEHHbIE MYHKTOM | ctathu 28 u nmyHkTamu | u 4 ctateu 29 HaAcTOSAIIETO

3aKoHa, MO/JIeKAT YJIOBJIETBOPEHUIO B JECATUIHEBHBIN CPOK CO JHS MPEIbIBICHUS



cooTBeTcTBytomero  tpebosanus. (B pemakumm — DenepanpbHOro  3aKoHA
ot 21.12.2004 Ne 171-D3)

2. TpeboBanus notpeOuTesis 0 6€3B03ME3THOM U3TOTOBJICHUU IPYTOM BEIIH U3
OJIHOPOJIHOTO MaTepualia TAKOro K€ Ka4yeCTBa UJIM O TOBTOPHOM BBITIOJTHEHUH PAOOTHI
(OKa3aHMM yCIIyI'M) MOJIEkKAT YJOBJIETBOPEHHUIO B CpPOK, YCTAaHOBJICHHBIN IS
CPOYHOTO BBINOJIHEHUS paOOThl (OKa3aHMsI YCIYTH), a B ClIydae, €CJIM 3TOT CPOK HE
YCTaHOBJIEH, B CpPOK, MPEAYyCMOTPEHHBIH JIOrOBOPOM O BBIMOJIHEHUH pPaOOTHI

(OKa3aHUM yCIIyTH), KOTOPBIM ObLIT HEHAJIEKAIIIE CTIOTHEH.

3.3a HapyuieHHe NpPEIyCMOTPEHHBIX  HACTOsUIeH  cTaThell  CPOKOB
YIOBJIETBOPEHUS OTACNIbHBIX TPEOOBAaHUU MOTPEOUTENST MCHOIHUTENb YIUIAYUBAET
NOTPEOUTEINIO 3a KKl J€Hb MIPOCPOUKH HEYCTOWKY (MEHIO), pa3Mep U MOPSI0K
MCYHUCIICHUSI KOTOPOW OMPEIENSIIOTCS B COOTBETCTBMM C IIYHKTOM 5 cTatbu 28

HaCcToAmCTO 3akoHa.

B cnydae HapyleHusi CPOKOB, YKa3aHHBIX B ITyHKTax | u 2 HAacTOsALIEH CTaThH,
noTpeOuTeNb  BIOpPaBe  NPEIbSBUTH  UCHOJHUTEID  HMHbIE  TpeOoBaHUS,
MPeayCMOTPEHHbIE MYHKTOM | cTaThu 28 u nmyHKTaMu 1 u 4 ctatbu 29 HacTOSIIErO
3akoHa.

Cratba 32. [IpaBo noTpe0uTeJisi HAa 0TKa3 OT MCIIOJIHEHHS I0T0BOPA O
BBINIOJIHEHUH PA0oT (0KA3aHMHU YCJIYT)

[ToTpeOuTenp BIpaBe OTKAa3aThCSA OT HCIIOJHEHHS JOTOBOpPA O BBITIOJIHCHUU
pabot (oka3zaHWM YCIyT) B JII0OO€ BpeMsS NPHU YCJIOBHM OIUIATHI HCTIOJHUTEIIO
(haKTHYECKH ITOHSCECHHBIX MM PACXO0JI0B, CBA3AHHBIX C UCIIOJHECHUEM 00513aTeIIbCTB I10

nanHomy noroBopy. (B penakiuu denepanpHoro 3akona ot 21.12.2004 Ne 171-D3)

Cratbs 33. CMmeTa Ha BbINOJIHEHHe Pa00ThI (OKa3aHUe yCJIyIru)

1. Ha BeinosiHeHue padboThl (OKa3aHUE yCIYyTH), MPEAYyCMOTPEHHON TOTOBOPOM
O BBITIOJTHEHUU PabOThI (OKa3aHWU YCIYTH), MOKET OBITh COCTaBJCHa TBEpAAsl WM

MpUOIU3UTENbHAS CMETA.

CocraBieHue Takol CMEThl MO0 TPeOOBAaHUIO MOTPEOUTENS WM HUCIIOTHUTENS

00s13aTENBHO.



2. Ucnonnurtens He BHpaBe TpeOOBATh YBEIUMYEHMS] TBEPJOM CMEThI, a
MOTPEOUTEND - €€ YMEHBIIICHHS], B TOM YHUCJIE B ClIydae, KOr/la B MOMEHT 3aKJIIOYEHUS
JIOTOBOPA UCKIIIOYANIACh BO3MOXKHOCTh IIPEIyCMOTPETh MOJHBIA 00bEeM MO IeKALTUX

BBIITOJIHCHHUIO pa60T (OKaSaHI/IIO ycnyr) nim H€O6XO,I[I/IMI>IX AJI1 OTOTO paCXOd0B.

VcnomHUTEs UMEET MpaBo TPeOOBaTh YBEIWYCHHS TBEPAOW CMETBI IPH
CYIISCTBEHHOM  BO3PAacCTaHUU CTOMMOCTH  MaTepuajioB W 00OpYIOBaHWS,
MIPEJIOCTABIISAEMBIX HCIIOJTHUTEIIEM, a TaK)Ke OKa3bIBAEMBIX €My TPETHbUMH JIMIIAMHU
yCIIyT, KOTOPOE HENb3s OBbLIO MPEAyCMOTPETh TPHU 3aKIIOUEHUH jaorosopa. I[lpu
OTKa3e MOTPeOUTEIs BBIIIOJHUTD 3TO TpeOOBAaHUE MCITOJIHUTEIIb BIIPABE PACTOPTHYThH
JIOTOBOP B CyZICOHOM MOPSIJIKE.

(ITynkt B penakuuu PeaepanbHoro 3akona ot 17.12.1999 Ne 212-D3)

3. Ecnmu BO3HWKIIa HEOOXOAMMOCTH BBHITIOJIHEHHUS JOTOJHHUTEIBHBIX pPadoT
(okazaHusi JOMOJIHUTENIbHBIX YCIYr) W 10 JTOM MPUYHUHE CYIIECTBEHHOTO
MIPEBBIMICHUS TMPUOJIM3UTEIILHON CMETBI, MCIIOJHUTENh O005S3aH CBOEBPEMEHHO
npeaynpeautb 00 3toM mnoTtpedutens. Eciaum morpebutens He nain corjacue Ha
MIPEBBIICHUE TPUOTU3UTEITLHON CMETBI, OH BIIPaBE OTKAa3aThCA OT HWCIIOJTHCHHS
I0TOBOpa. B aTOM Cilyyae MCIIOTHUTENh MOXKET TPEeOOBaTh OT MOTPEOUTENS YIUIAThI

LIEHBI 32 BBITIOJTHEHHYIO Pa0O0Ty (OKa3aHHYIO yCIYTy).

HcnonHurenb, CBOEBPEMEHHO HE MPEIyNpPEIUBIIMN  MOTpEeOUTENsT O
HEOOXOJMMOCTH TPEBBIIICHUS MPUOIUZUTEIBHON CMEThl, 00s3aH HCIOIHHUTH
JIOTOBOP, COXPAaHsIsl IPaBO Ha OIIaTy padoThl (YCIyrH) B peaenax NpuOIn3uTeIbHOMU

CMCTBI.

(ITynkT BBeaeH - @eaepanbHblil 3akoH 0T 17.12.1999 Ne 212-D3)

CraTbs 34. BoinosiHeHue padoThl M3 MAaTEPHAJIa UCTIOJTHUTEJIS

1. UcnionauTens 00si3aH BBITIOJIHUTH PadOTy, OMPEICICHHYIO TOTOBOPOM O
BBITIOJTHEHUH pabOThI, U3 CBOETO MaTepuajia 1 CBOMMH CPEJCTBAMH, €CIIU MHOC HE

MPETyCMOTPEHO JIOTOBOPOM. (B pelaKunu denepanbHOrO 3aKOHA
ot 17.12.1999 Ne 212-®3)

WcnionHurens, mpe0CTaBUBIINN MaTepral AJisl BHITOJIHEHUS paOOThl, OTBEYAET
3a ero HeHajJieXxallee KayecTBO MO MpaBujiaM 00 OTBETCTBEHHOCTH IpOJaBLia 3a
TOBAapbl HEHaJuIexkamiero kadecrBa. (B pemakuuum @epepalbHOrO  3aKOHA
ot 17.12.1999 No 212-®3)



2. Matepuasl MCIOJIHUTENS OIJIAYMBACTCS MOTPEOUTENEM MpPH 3aKIIOUEHUU
YKa3aHHOTO JOrOBOpa IIOJHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JOIOBOpE O
BBITIOJIHEHUHA PalbOThl C YCJIOBHEM OKOHYATEJIBHOTO pacdeTra NpHU MOJIYYSHHUH
MOTpeOUTEIeM BBIMIOJTHEHHOM UCTIOTHUTENIEM padOThl, €CIM MHOU MOPSA0K pacyeToB
3a MaTepuas UCIOJIHUTENS HE MPEAyCMOTPEH corjamieHuemM ctopoH. (B pemakiuu
®enepanbHoro 3akoHa ot 17.12.1999 Ne 212-03)

3.B cnyuasx, mnOpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJIHEHUHA PAOOTHI,
Marepual MOXET OBbITb NPEJOCTABICH HCIOJHUTEIEM MOTPEOUTEN0 B KpPEIUT.
[Tocnenyroniee UW3MEHEHME LIEHBI NPEAOCTABIEHHOTO B KPEAUT Marepualia
UCTIOJHUTENS He BiieueT 3a co0oil nepepacuera. (B pegakiun denepanpHoro 3akoHa
ot 17.12.1999 Ne 212-®3)

4, Matepuan WCIOTHUTEAS W HEOOXOAWMBIC [JI BBITIOJHEHHUS PaOOTHI
TeXHUYECKHUE CPEJICTBA, MHCTPYMEHTHI M MMPOYEE TOCTABIISTFOTCS K MECTY BBITTOTHEHUS

pa60T HUCIIOJIHHUTCIICM.

Cratbd 35. BeinosiHeHue padoThl M3 MaTepHraJa (¢ BelbIo) MOTpeduTe/Ist

1. Ecmu paboTta BBIMOTHSAETCS MOJHOCTHIO WIJIM YAaCTHYHO W3 MaTepuana (c
BEII[I0) MOTPEOUTEINSI, MCIIOJHUTENIh OTBEYAET 32 COXPAHHOCTh ITOTO MaTepuasa

(BemIy) U MPaBUIIHLHOE €r0 UCITOJIh30BAHUE.
HcnosmHuTes 00s13aH:

NpEeAyNpeIuTh MOTPEOUTENST O HEMIPUTOAHOCTU WM HETOOPOKAYECTBEHHOCTH

TIepPETaHHOTO MOTPEeOUTEIeM MaTepraia (BeIn);
MPEACTAaBUTh OTYET 00 U3PACXOJOBAaHNN MaTeprajia U BO3BPATHTH €T0 OCTATOK.

B ciydyae monHO#M wim 9acTUYHOM yTpaThl (MIOBPEXACHUS) MaTepuana (Bemm),
MPUHSATOTO OT MOTPEOUTEISA, UCTIOTHUTEINb 00513aH B TPEXTHEBHBIN CPOK 3aMEHUTH €TO
OJTHOPOJHBIM MaTepuasioM (BEIIbI0) AHAJIOTMYHOTO KadyecTBa W MO JKEIAHUIO
MOTPEOUTENSI U3TOTOBUTH U3JETHE U3 OJHOPOJIHOTO MaTepuana (BEIr) B pa3yMHBIH
CPOK, @ MPU OTCYTCTBUM OJIHOPOJHOTO Marepuania (Bely) aHaJOrHYHOro0 KayecTBa -
BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO LIEHY YTPAu€HHOTO (MOBPEXKICHHOTO)
MaTepuaia (Belu), a TakKe Pacxo/Ibl, IOHECEHHbIE TOTPEOUTENIEM.

2. llena yTpadeHHOrO (MOBPEXKACHHOIO) Marepuaia (BEIIH) OMpeaeseTcs,
WCXOJid W3 IIEHBl Marepuana (BEI), CYIIECTBOBABIIEH B TOM MeECTE, B KOTOPOM
TpeOOBaHKE TOTPEOUTEIS JOJKHO OBLIIO OBITH YIOBJIECTBOPEHO UCIIOTHUTEIEM B JICHD

I[O6p0BOJIBHOFO YAOBJIICTBOPCHUS TAKOI'O Tp€6OBaHI/I$I nin B ACHb BBIHCCCHMUA



Cy€OHOTO peIIeHHs], €CIH TpeOOBaHUE MOTPEOUTENsI TOOPOBOJILHO YA0BIETBOPEHO
He OBLIO.

LIeHa Marcpuraia (BeHlI/I), nepeaaBacMoro MCIOJIHUTCIIIO, OIIPCACIICTCA B
AOTr0OBOPE O BBIIIOJIHCHHUU pa6OTI>I WJIin B MHOM JOKYMCHTC (KBI/ITaHHI/II/I, 3a1<a36),

noATBepkAaromeM ero 3akimouenue. (B pemakuum  ®denepanbHOro 3akoHa
ot 17.12.1999 Ne 212-D3)

3. UcnomauTtens 0CBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a TIOJHYHO WIIH
YaCTUYHYIO yTpary (MOBpPEXICHUE) MaTepuana (BEIIM), OPUHATOIO MM OT
NoTpeOuTeNst, eclii MOTPeOUTeNb MNPeAyNpPekKICH HCHOIHUTEIeM 00 0coObIX
CBOIMCTBax Marepuaiia (BeIlr), KOTOpble MOTYT MOBJEYb 32 COOOM ero MoJIHyI HIn
YaCTUYHYIO YTpary (MOBpexaeHue) MO0 eciau yKa3zaHHbIe CBOMCTBa MaTepuaia
(Bemn) HE MOTJIM OBITH OOHApPYKEHBI MPU HAAJEKAIICH MPUEMKE HCIIOJTHUTEIEM
sToro marepuana (Bemm). (B pegaknum denepanpaoro 3akona ot 17.12.1999 Ne 212-
®3)

Crarba 36. O0s13aHHOCTH MCIIOJIHUTEJISI HH(POPMHUPOBATH MOTPEOUTEIA 00
00CcTOSITEILCTBAX, KOTOPbIE MOTYT NMOBJIMATH HA KA4€CTBO
BBINIOJIHAAEMOM padoThI (OKA3bIBAEMOI YCJIYI'H) UM MOBJICYb 32
c000Ji HEBO3MOKHOCTD €€ 3aBepIlleHNs B CPOK

(HanmmenoBanue B pegakumnu denepanbaoro 3akona ot 17.12.1999 No 212-
D3)

Hcnonaurtens 00s3aH CBOEBPEMEHHO HH(POPMUPOBATH MOTPEOUTENS O TOM, UTO
coOMIo/IeHne yKa3aHUuil MoTpeOuTenss M HMHble OOCTOATENbCTBA, 3aBHUCSIIUE OT
MOTPEeOUTENsl, MOTYT CHHU3UTh KA4eCTBO BBIMOJHSAEMON pPabOThl (OKa3bIBAEMOM

YCIJIyTH) WJIU MOBJIeYb 32 CO00M HEBO3MOKHOCTH €€ 3aBeplieHHs B cpok. (B penakuuu
®denepanpHOro 3akoHa ot 17.12.1999 Ne 212-D3)

Ecnmu norpeOutenb, HECMOTpS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE
MH(GOPMHUPOBAHNE UCIIOJHUTENEM, B Pa3yMHbIH CPOK HE 3aMEHUT HETIPUTOAHbIN WK
HeZ00pOKAaYeCTBEHHbIM MaTepuall, He M3MEHHUT yKa3aHWU O crocoOe BBIMOIHEHUS
paboThl (OKa3zaHUs YCIyrH) TM00 HE YCTPAHUT UHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT
CHU3UTHh KAaueCTBO BBIMOJHSAEMON pabOThl (OKa3bIBAEMOW YCIYTH), HUCIOIHUTEIb
BIIpaBE OTKA3aTbCs OT MCIIOJIHEHUS JIOTOBOpPA O BBIOJIHEHUH pabOThl (OKa3aHUU

yCIIyTH) ¥ TOTpeOOBaTh MOJIHOI0 Bo3MeleHus1 YObITKOB. (B penakiuu @enepanbHOro
3akoHa oT 21.12.2004 Ne 171-®3)



Crartbs 37. Ilopsinok 1 popMbI 0NIATHI BBINOJHEHHON PadOThI
(oka3aHHOM YyCJIyT'H)

(HammenoBanwue B penakiuu enepanbHbix 3akoHOB OT 21.12.2004 Ne 171-
®3; ot 27.07.2006 Ne 140-D3)

[Torpebutesnb 00s3aH OIJIATUTH OKa3aHHBIC MY YCIYTd B TOPSAKE U B CPOKH,
KOTOPBIC YCTAHOBJICHBI JOTOBOpOM ¢ ucnonHuteneMm. (B pemakuuu denepanbHOTO
3akoHa oT 21.12.2004 Ne 171-D3)

[Torpeburens 00s3aH OIUIATUTH BBIMOJIHEHHYIO HUCIOJIHHUTEIEM B MOJHOM
o0Beme paboTy mocie ee npuHsITHA notpedurenem. C cornacust norpedurens padoTa
MOJKET OBbITh OIUIaYeHa UM MPU 3aKJIFOYEHUH JOTOBOPA B MOJIHOM pa3Mepe WK MyTeM
Bbilaun aBaHca. (B pemakumm ¢enepanbubix 3axkoHOB OT 17.12.1999 Ne 212-D3;
ot 21.12.2004 Ne 171-®3)

OmnnaTta oka3aHHBIX yciayr (BBIHOJ'IHGHHBIX pa60T) MMPOU3BOJUTCA MTOCPCIACTBOM
HAJIMYHBIX WM O€3HAJUYHBIX pacdCeToOB B COOTBCTCTBHU C 3aKOHOJATCILCTBOM

Poccuiickon denepauui. (Yactb BBEJICHA - denepalbHbIN 3aKOH
ot 27.07.2006 Ne 140-D3)

[Ipyn wmcmonapb30BaHUM HATUYHOW (POPMBI pacyeToB oIulaTa TOBapoB (padoT,
yCIIyTr) MOTpeOUTENEeM MNPOU3BOJUTCS B COOTBETCTBUM C YyKa3aHHMEM IMpojaBla
(McnonHUTENS) TMyTEM BHECEHHUS HAJIMYHBIX JEHEXKHBIX CPEJICTB IPOJAABILY
(ucrionHUTEN0), MO0 B KPEAUTHYIO OPTraHU3alMIO, JIMOO TUIATEKHOMY AareHTy,
OCYIIECTBIISIONIEMY JESATEIBHOCTh MO TPHUEMY IUIaTeXel (PU3NYECKUX JHIl, JTHUO0
0aHKOBCKOMY IJIATEKHOMY areHTy (Cy0areHry), OCyIIeCTBISIONIEMY eITeIbHOCTD B
COOTBETCTBHH C 3aKOHOJATEIHCTBOM O OaHKaX W OAHKOBCKOW NEATETLHOCTH, €CIH
WHOE HE YCTAHOBJIEHO (enepalibHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMH
npaBoBbIMU akTaMu Poccuiickoit @enepanmu. [Ipu sTom 00si3aTenbeTBa MOTpeOUTENS
nepes MpoJaBIOM (HMCIIOJIHUTENIEM) IO OIjIaTe TOBAapOB (paboT, YyCIyT) CUUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTa BHECEHMUS
HAJMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABIly (MCIIOJHUTENIO), 00 B
KPEIUTHYI0 OpraHW3aluio, JUOO0 TUIATeKHOMY areHTy, OCYIIECTBISIOINIEMY
AESITeNbHOCTh MO MpUeMy IulaTexed (u3ndecKkux Jul, U060 OaHKOBCKOMY
MJIATE)KHOMY areHTy (Cy0areHry), OCyIIeCTBIISIONIEMY AESTEIHbHOCTh B COOTBETCTBUHI
C 3aKOHOJATEJIbCTBOM O OaHKax M OaHKOBCKOU jaesTenbHOCTH. (YacTh BBeIEHA -
®denepanbhbiii 3akoH o1 27.07.2006 Ne 140-D3; B penakiuu (enepanbHbIX 3aKOHOB
ot 03.06.2009 Ne 121-®3; ot 27.06.2011 Ne 162-D3)



Cratbsa 38.

(YTpatnaa cuiy - @egepaibublii 3akoH o1 25.10.2007 Ne 234-D3)

Cratbs 39. PeryupoBanue oka3aHus OTACJbHBIX BUI0OB YCJIYT

[TocneacTBus HapyIeHUs YCIOBUN JOTOBOPOB 00 OKa3aHUM OTACIBHBIX BUIOB
YCIIYT, €CJIA TaKWe JOTOBOPBI IO CBOEMY XapaKTEPy HE MOJNANANOT IOJ JCHCTBUE

HaACTOSIIEH rjiaBbl, OIIPCACIIAIOTCA 3aKOHOM.

Crartbs 391 HpaBn.ﬂa OKa3aHud OTACJIbHBLIX BUAO0OB YCJYI, BbINIOJIHCHUS
OTacCJbHBIX BUJT0B paﬁoT l'lOTpeﬁl/lTe.]'IﬂM

[IpaBuiia oka3zaHHs OTIEIBHBIX BUJOB YCIYT, BBIIOJHEHUS OTACIIbHBIX BHUJIOB
paboT nmorpedburensm ycranasiupatorcs [IpasurensctBom Poccuiickoit denepanun.
(Cratesa BBeneHa - ®enepanbubiii 3akoH 0T 18.07.2011 Ne 242-D3)

I'VIABA IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AILIIUTA
ITPAB IIOTPEBUTEJIEN

Crartbs 40. ®egepajibHbIH roCy1apCTBEHHbIH KOHTPOJIb (HAA30P) B
00J1aCTH 321U THI IPaB NOTPedUTE ICH

1. ®enepanbHBIl TOCYAAPCTBEHHBIH KOHTPOJHb (HAA30p) B OOJIACTH 3aIUTHI
mpaB MOTpeOUTeNel OCyILIeCTBISIETCS (peepanbHbIM OpPraHOM HCIIOJHHUTEIbHON
BJIACTH, ynioaHoMo4YeHHbIM [ IpaButensctBoM Poccuiickoit @eaepannu (nanee - oprad

rOCyJIapCTBEHHOTO HaA30pa).

2. [IpeameToM (enepanbHOTO TOCYIApCTBEHHOTO KOHTPOJsS (Ham30pa) B

00J1aCTH 3aLIUTHI ITPaB NOTPEOUTENEH SABIISIOTCS:

1) cobnronenue VU3TOTOBUTEIISIMH, VCTIOJTHUTENSIMU, MIPOIABLAMH,
YIOJHOMOYEHHBIMHA OPTaHU3ALMAMUA WA YIOJIHOMOYECHHBIMU WHIAWBUYaTbHBIMU
MpEeANPUHAMATESIMU, UMIIOpPTEpaMH, BIAACIbIIAMH arperaropoB 00s3aTeNbHBIX

TpeOOBaHMUI, YCTAHOBJEHHBIX HACTOALIUM 3aKOHOM, ApyruMHU ¢eaepaibHbIMU



3aKOHaMH UM MHBIMHA HOPMAaTHBHBIMU MPAaBOBBIMU akTamu Poccuiickoit @enepanuu, a
TAK)X€ AaKTaMH, COCTAaBILIIOIIMMHU MpPaBO EBPa3suiCKOro 3KOHOMHMYECKOTO COMO3a,

PETYIHUPYIONIMMU OTHOIIEHUS B 00JIACTH 3aIIUTHI PaB NOTPeOUTENEH;

2) COONIIO/ICHUE UW3TOTOBUTENIEM, HWCHOJHHUTENEM (JIUIIOM, BBITOJHSIOUIUM
(YHKIIMM WHOCTPAHHOTO HM3TOTOBUTENS), MPOJABIIOM TpeOOBaHUM, YCTAaHOBJICHHBIX
TEXHUYECKUMHU perjlaMeHTaMHt, WIH 005S3aTelbHbIX TPeOOBaHUMN, TMOJIEKAIINX
MIPUMEHEHHIO JI0 THS BCTYIUICHHSI B CHUTY TEXHUYECKHUX PETJIAMEHTOB B COOTBETCTBUU
¢ ®enepanbubiM 3akoHOM OT 27 mekadbpst 2002 roga Ne 184-®3 "O TexHUYECKOM

peryiupoBaHun".

3. Opranmzamusi ©  OCYIICCTBICHHE (enepasbHOTO TOCyIapCTBEHHOTO
KOHTpOJsI (Ham3opa) B OOJNACTH 3allUTHl TPaB MOTPEOUTENCH pEryIHpyrTCs
OenepanpubiM 3aKk0HOM OT 31 mronst 2020 roga Ne 248-D3 "O rocynapcTBEHHOM

KOHTpOJI€ (Ha/130p€) U MyHHULIUIIaIbHOM KOHTposie B Poccuiickoit @enepaunn.

4. [lonoxxenne o (QeneparsbHOM TOCYJIAPCTBEHHOM KOHTpOJe (Haa30pe) B
00JacT 3auIUThl IIpaB notpeduTenei yreepxkaaercs [IpaButensctBom Poccuiickoii

denepanum.

5. B monoxenun o ¢eneparbHOM TOCYJapCTBEHHOM KOHTpOJie (Haa30pe) B
00J1aCTH 3aIIMTHI MPaB MOTPEOUTENEH yKa3bIBAIOTCS HAUMEHOBAHUE U CTPYKTYPHBIE
AIIEMEHTHl TEXHUYECKOTO perjamMeHta u (win) oO0s3aTe’bHbIX TpeOOBaHUIA,
MOJIEKAIIMX TPUMEHEHUIO 110 THS BCTYIUIEHUS B CUIIYy TEXHUYECKUX PETIaMEHTOB B
cootBeTcTBUM ¢ @enepanbHbiM 3ak0HOM OT 27 nekadpst 2002 roma Ne 184-03
"O TeXHUYECKOM PETyIMPOBAHUU", OTICHKA COOTIOCHMUS KOTOPBIX OCYIIECTBIISACTCS B
paMKax (emepalTbHOTO TOCYJApPCTBEHHOTO KOHTPOJS (Haa30pa) B 0OJACTH 3aIUThI
mpaB moTpeOuTesneil, a TakKe BHABI MPOAYKIMH, SIBISIFOIIUECS OOBEKTaMU
(denepanbHOrO roCcyJapCTBEHHOTO KOHTPOJIS (Haa30pa) B OOJACTH 3alUMTHI TpPaB

MOTpeOUTENCH.

6. Opran rocyAapCTBEHHOTO HaA30pa €XKETOJHO TOTOBUT TOCYAapCTBEHHBIN
JOKJIaa O 3amuTe TpaB morpeduteneid B Poccuiickoit denmeparum B mopsike,

ycraHoBJieHHOM [IpaBurensctBoM Poccuiickoit @enepanuu.

7. Opras rocy1apCTBEHHOTO Ha/130pa BIIpaBe 00paIaThCs B Cy/[I C 3asBICHUAMU
B 3alUTy IpaB MOTpeOUTENeH M 3aKOHHBIX MHTEPECOB OTAEIbHBIX MOTpeOHTenen
(rpynmel  moTpeOuTeNel, HEeOIpeAeIeHHOro Kpyra MoTpeduTeneil), a Takxke c
3afBICHUSAMHA O  JIUKBUAAIMU  W3TOTOBHUTENs  (UCIIONHUTENS,  TMPOJaBIIa,
YIOJIHOMOUEHHON OpraHu3aldyd, HWMIIOpTepa, BIajelblla arperatopa) JjJudbo o
IpeKpaleHn JEATeIbHOCTU WHJIUBU1yaJIbHOTO npeanpUHIMATEIS

(YTIOJTHOMOYEHHOT'O0 HMHJIMBHIyaIbHOTO MHpeaIpUHUMATENs) 3a TpyOoe (moBiekIiee



CMEpPTh WJIM MaccOoBble 3a00JieBaHUs, OTPABICHUS JIOJCH) HapylIeHUEe TpaB
NOTpeOUTEINCH.

8.Opran rocyJapCTBEHHOIO Haa3opa B  MOPSAKE, YCTaHOBJICHHOM
3akoHo/aTenbcTBOM Poccuiickoit Denepannu, MOXKET OBbITh MPUBICYEH CYAOM K
YYaCTHUIO B JIeJie, @ TaK)KE BIIPaBE BCTYIATh B JEJO [0 CBOEM MHUIMATHBE WM 110
MHULMATUBE JIMLI, YYaCTBYIOIIUX B JieJe, U1 JauM 3aKIOYEHUS MO ey B LEesX
3alllUTHl TIPaB MOTPEOUTENIe B pamMKax TIPaKJAHCKOTO WU aIMUHUCTPATUBHOTO
CyJI0IIPOU3BO/JICTBA.

9. Opran rocyaapCTBEHHOIO HaA30pa BIpaBe JAaBaTh pPa3bsICHEHHS II0
BOIIPOCaM MPUMEHEHHUSI 3aKOHOB M MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB Poccuiickoil

®denepaliuu, peryIUpyONIMX OTHOIIECHUS B 00JIACTH 3aIUTHI ITpaB NOTPEOUTEIEH.

10. KoncynpTupoBanue, npOPUIAKTUUECKU  BHU3UT, HAOJIOJEHUE 32
coOmroieHneM  00si3aTeNbHBIX TpeOOBaHMW, BBIE3THOE OOCIEIOBAaHUE MOTYT
MIPOBOJUTHCS benepaibHBIMU rocyAapCTBEHHBIMU YUPEKIACHUSIMU,
MO/IBEIOMCTBEHHBIMU OPTaHy rOCYJapCTBEHHOI'O HaA30pa, B MOPSAIKE U CIyyasx,
YCTAaHOBJICHHBIX TIOJIO)KEHHEM O (eaepalibHOM TOCYJapCTBEHHOM KOHTPOJIE
(Ham3ope) B 001aCTH 3aIIMUTHI IPAB NOTPEOUTENEH.

(Cratps B penaxiuu @enepanpHoro 3akoHa ot 11.06.2021 Ne 170-D3)

Crarba 41. O0513aHHOCTHb M3rOTOBHUTEJIA (MCIOJHUTEJISA, IPOJABIA,
YIOJITHOMOYEHHOH OPraHu3alMu UM YIIOJTHOMOYEHHOT 0
WHAMBHUAYAJbHOT0 NPeANPUHIMATEIS1, MMIIOPTEPA, BJa/Ie/Ibla
arperaTopa) 1o npeaocTaBJIeHHI0 HH(popMaL U Oprany
rocyJ1apCTBEHHOI0 HaJ30pa

(Haumenosanwue B penakimu Oenepanbaoro 3akona ot 29.07.2018 Ne 250-
D3)

N3roToBuTtens (MCMOIHUTEND, MPOAABEL], YIIOJIHOMOUYECHHAS OpTraHU3aIlMs WIIN
YIOJIHOMOYCHHBIN HMHAMBUAYAJIbHBIM TMPEANPUHUMATENb, HWMIIOPTEP, BIaACTCI]
arperaTopa) o TpeOOBaHUIO OpPraHa rocy/1apCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX
Ul 00s13aH NPEIOCTaBUTh B YCTAaHOBJIEHHBIM MMM CPOK JOCTOBEPHBIE CBEICHUS,
JOKYMEHTAINI0, OOBSACHEHHS B MUCbMEHHOW M (WJIM) YCTHOW (QopMe U HHYIO
nH(pOpMaIUIO, HEOOXOJUMYIO MJisi OCYIIECTBICHHUS OPTraHOM TOCYJIapCTBEHHOTO

Haa30pa )41 €ro JOJDKHOCTHBIMH  JIMIIAMH HOHHOMOqHﬁ, YCTaHOBJICHHBIX



3akoHo aTenbcTBoM Poccuiickoit denepanun. (B penakiumn denepanbHbIX 3aKOHOB
ot 18.07.2011 Ne 242-®3; ot 29.07.2018 Ne 250-D3)

Cratbiu 42.

(YTpaTtuaa cuiy - @enepajbublii 3akoH oT 21.12.2004 Ne 171-P3)

Cratbs 421, Tlo1HOMOYHS BLICIINX HCIOJIHHTEILHBIX OPraHOB
rocy1apcTBeHHOM BJaacTu cy0ObekToB Poccuiickoin @enepanun
B 00J1aCTH 321U THI IPaB MOTpeduTE el

I. Bpiclumii  HWCHOJHUTENBHBIA  OpPraH  T'OCYJAapCTBEHHOM  BIJIACTH
COOTBETCTBYIOIIETO cyOhekTa Poccuiickoit deaepannu OCyIeCTBISIET MEPOTIPUSITHS
[0 peajn3aiu, o0eCIeYeHUIO U 3alIUTe NpaB NOTPEOUTENE U B MpeAesiax CBOUX
MOJIHOMOYMM MPUHUMAET orpezesieHHble Mephl. (B penakunu denepanbHOro 3akoHa
ot 18.03.2019 Ne 38-D3)

2. B nensx copeiicTBus 3amure npaB NoTpeduTeneil opraibl UCIIOTHUTEIHHOM
Bnactu cyOwbekToB Poccuiickoit denepanuu  pa3pabaTbiBalOT pPErHOHAIBHBIC
pOrpaMMBbl IO 3alUTE MpaB MOTpeOUTENel M OKa3bIBAIOT COACUCTBUE OpraHaM
MECTHOTO CaMOYyNIpaBJeHHs] U OOIIECTBEHHBIM OOBEIUHEHUAM MNoTpedureneit (mx
accolMalysIM, COI03aM) B OCYIIIECTBICHUN UMU 3aIUTHI 11paB notpedutene. (ITynkr
BBejieH - DenepanbHbiii 3ak0H 0T 18.03.2019 No 38-D3)

3.0pran  rocyJapCTBEHHOTO  Haa30pa  YTBEPXKIAET  METOJIUYECKUE
pEeKOMEHAAIMU 0 pa3pabOTKe M peaju3alliid PETHOHAIBbHBIX M MYHHIIUIATbHBIX
nporpamm 1o 3amure npaB norpedutenei. (Ilynkr BBegen - denepanbHbI 3aKOH
ot 11.06.2021 Ne 170-D3)

(Crates BBenmeHa - denepanbhblii 3akoH 0T 21.12.2004 Ne 171-D3)

Cratbs 422, Tlepenaua ocyuiecTBJIeHUsI NOJHOMOYHIA oprana
roCyJAapCcTBEHHOI'0 HA/130pa OPraHaM MCIOJHUTEIbHOH BJIAaCTH
cyobexToB Poccuiickoit @enepaunu

[TorHoMOUMsT oOpraHa TOCYJAapCTBEHHOIO Haa30pa IO  OCYILECTBICHUIO
(benepanbHOro rocy1apcTBEHHOIO HajA30pa B 00JacTH 3allUThl MpaB NoTpeduTenen

MOTYT nepeaaBaTtbCaA I OCYHICCTBIICHHUA OpraHaM HUCIIOJTHUTEILHON BJIACTHU



cyowektoB Poccuiickoit denepanuu nocranosnenusimMu [Ipasurenscrtsa Poccuiickoit
QOenepanuu B mopsAnke, yctaHoBieHHOM DenepanbHbIM 3aKOHOM OT 6 OKTAOpS
1999 ronga Ne 184-®3 "OO6 o0mMX MOpPUHIMIAX OpPraHU3alMU 3aKOHOJATEIbHBIX
(IpencTaBUTENbHBIX) U HMCIOJHUTENBHBIX OPraHoOB TOCYJApCTBEHHOW BJIACTH

cyowektoB Poccuiickori ®epepanun". (CtaThsi BBeneHa - denepanbHbId 3aKOH
ot 13.07.2015 Ne 233-03)

Cratbs 423, Tlogauya u paccMoTpeHune oGpanieHuii moTpeduTedei

1. O6paienue noTpedUTENsE MOKET ObITh HAINPABJICHO B MUCHbMEHHOU Qopme
Ha OyMa)XHOM HOCHTEJNIE WU B AJIEKTPOHHON (popme B OpraH rocynapCTBEHHOTO
Ha/30pa, UHbIE YIIOJHOMOYEHHbIE (helepanbHble OpraHbl UCIIOJHUTEIBHON BIACTH,
OpraH HCIIOJHUTENBbHON Biactu cyObekta Poccuiickoit ®denepauuu aubo opras

MECTHOTO CaMOYTIPaBIICHUS.

2. O0pamienre TMOTPEOUTENsT MOXXET OBITh HAmpaBJICHO II0 IIOYTE, C
WCIIOJIb30BAaHUEM HH(POPMALIMOHHO-TEIEKOMMYHUKaMOHHOW cetn "WuTepHeT", B
TOM 4YHClie O(HIMAILHOIO caiiTa opraHa TOCYAApCTBEHHOIO HAA30pa, MHBIX
YIOJHOMOUYEHHBIX (eiepalibHBIX OpPraHOB HWCIOJHUTENHHOM BIACTH, OpraHa
WCIIOJIHUTENBHOM BiacTu cyobekTa Poccuiickoit @enepanuu 1ub0 opraHa MECTHOTO
camoyrmpasieHus (B cyOnekrax Poccuiickoit denepaiuu - ropogax ¢eaepaabHOTO
3HaueHust MockBe, Cankt-Ilerepbypre u CeBacronosie ¢ HCIOIb30BAaHUEM
opuIMaNbHOTO caliTa OpraHa MECTHOTO CaMOYIpaBJCHHS B CiIy4ae, €CIH JTO
MPEeAyCMOTPEHO 3aKOHaMH cyObekToB Poccuiickoit  ®Depepauuu - TOPOJIOB
¢denepanbHoro 3naueHusi Mocksbl, Cankt-IletepOypra u CeBacTomnoss), €IUHOTO
nopTajna rocyJapCTBEHHbIX U MyHUIIMIIAIBHBIX YCIYT JIMOO PErHOHAIBHOTO TopTaia
rOCY/IapCTBEHHBIX U MYHMIIUIAIBHBIX YCIIYT, a TaKkKe MOXKET OBbITh MPHUHSITO NpU

JIMYHOM TIPpUCMC 3aABUTCIIA.

3. B MHOTO(YHKIIMOHATBHBIX IIEHTPAX MPEIOCTABICHUS TOCYJAPCTBEHHBIX U
MYHHIIUTIATBHBIX YCIYT MOTYT OCYIIECTBISITHCS IPUEM OOpalleHnit moTpedureneii u
KOHCYJIbTUPOBAaHUE TMOTpeOUTeIe Mo BONMpOcaM 3alUThl MX MPaB Ha OCHOBAHHUU
COrJIAlICHUH O B3aUMOJECUCTBUM MEXIY MHOTO(QYHKIMOHAIbHBIMU IEHTPAMHU
MPEIOCTABICHUSI TOCYJAPCTBEHHBIX M MYHHUIIMIAIBHBIX YCIYT U (peneparbHbIMU
OopraHaM¥u WCIIOJIHUTEIHHON BJIACTH, OPTaHAMH TOCYJapCTBEHHBIX BHEOIOIKETHBIX
($hoHIOB, OpraHamMu TOCYJIapCTBEHHOM BiacTu cyOBekToB Poccuiickoit deneparum,
OpraHaMy MECTHOTO CaMOYITPaBJICHUS.

(Cratbs BBeneHa - ®enepanbublii 3akoH oT 18.03.2019 Ne 38-03)



Cratbs 43. OTBEeTCTBEHHOCTb 32 HAPYLIEHHE NPaB NOTpeduTe eH,
YCTAHOBJICHHBIX 3AKOHAMM M HHBIMM HOPMATHBHBIMU
npaBoBbiMM akTaMu Poccuiickoin @enepanun

3a HapylieHHe IpaB IOTPEOWTENCH, YCTAaHOBICHHBIX 3aKOHAMU M HWHBIMH
HOPMAaTHUBHBIMM  IIPAaBOBbIMU  akTamu Poccuiickor  @enepaunu, poAaBer]
(uconHUTEND, U3rOTOBUTEIID, YIOJHOMOYEHHAas opraHu3auus WIH
YIOJHOMOYEHHBI  MHAMBUAYAJbHBIM  MPEANPUHUMATENb, HMIIOPTEP) HECET
aJIMUHHUCTPATUBHYIO, YTOJOBHYIO WM TPaXKJAHCKO-IPABOBYIO OTBETCTBEHHOCThH B
COOTBETCTBMM C 3aKoHonatenabcTBOM Poccuiickoit ®enepamuu. (B penakiuu
®denepanbhoro 3akona ot 21.12.2004 Ne 171-D3)

Cratbs 44. OcyliecTB/IeHHE 3aIIUTHI IPAaB MOTPe0UTeIell OpraHaMmu

MECTHOI'0 CaMOYIIpaBJIeHHs

B mensx 3ammrtel mpaB moTpeOuUTenel Ha TEPPUTOPUU MYHUIIUIAIBHOTO

06pa303aH1/1;1 OpraHbl MECTHOT'O CaMOYIIPABJICHUS BIIPABC:

paccMaTpuBaTh 0OpaleHus MoTpeduTeIeH, KOHCYJIbTUPOBATh UX IO BOIIPOCaM
3ammuThl  TpaB  notpebureneit; (B pemakiuun denepallbHOTO  3aKOHA
ot 18.03.2019 Ne 38-®3)

oOparmiarhCs B CyJbl B 3alIUTy MpaB MOTpedUuTesneit (HEOmpeaeaeHHOTO KpyTa
MOTpeOUTENCH);

pazpabareiBaTh ~ MYHUIIUNAIbHBIE  TPOrpaMMbl  TI0  3allUTe  IpaB
norpebureneil. (Ab63ai BBeneH - Oenepanbhblii 3akoH oT 18.03.2019 Ne 38-D3)

[Ipu BbIIBICHUM TIO OOpAIIEHUIO TOTPEOUTENss TOBApOB (pabdoT, YCIyT)
HEHA/IJISKAIIETO KauecTBa, a TAaKXKe OMACHBIX Ui >KU3HH, 370POBbs, UMYIIECTBA
norpeduTenel W OKpyKawIleld cpeapl OpraHbl MECTHOTO CaMOYyMpaBICHHS
HE3aMEe/UIUTEIPHO H3BEIaloT 00 ATOM QeaepalbHbIe OpPTraHbl HCIOIHUTEIHLHOM
BJIACTH, OCYIICCTBIISIONINE KOHTPOJh 32 KAueCTBOM M OE30MacCHOCTHIO TOBApOB
(pabor, ycayr). (B penakiun ®enepanpHoro 3akona ot 18.03.2019 Ne 38-D3)

(Uactp BBeneHa - denepanbubiii 3akoH OoT 28.07.2012 Ne 133-d3; yrparuna
cuty - @enepanbhblii 3akoH ot 18.03.2019 Ne 38-D3)

(Cratpst B penakuuu @enepanbHoro 3akoHa ot 22.08.2004 Ne 122-D3)



Cratba 45. IIpaBa o0mecTBeHHbIX 00beIMHEHNI TOTPeOuTE el (MX
accomuanmii, Cor030B)

1. I'paxxnane BrpaBe 00bEIUHATHCS HA T0OPOBOJILHON OCHOBE B O0I1IECTBEHHbBIE
oObenMHeHus1 noTpeduTenei (MX accolMalyu, COI03bl), KOTOPbIE OCYIIECTBISIOT
CBOIO JICSITENBHOCTh B COOTBETCTBMU C YCTaBaMHU YyKa3aHHBIX OOBbeAMHEHUH (MX

accolIMallMii, COI030B) U 3aK0HOaTeNbcTBOM Poccuiickoii deaepanuu.

2. O0mecTBeHHBIE 00bEAMHEHUS TIOTpeOUTENeH (MX aCCOIMAIIUN, COFO3bI) JIJIs

OCYHICCTBJICHUS CBOMX YCTAaBHBIX eaen BIIpaBE:

y4acTBOBaTh B pa3paboTKe 00s3aTelbHBIX TpeOoBaHWI K ToBapam (paboTam,
yCciyram), a TakKe IPOCKTOB 3aKOHOB M HMHBIX HOPMAaTHUBHBIX IPABOBBIX AKTOB
Poccwmiickoit denepanuu, peryadpyromydXx OTHOIIEHUS B 00JIACTH 3allWTHI IIpaB

noTpeduTenei;

POBOJIUTh HE3aBUCUMYIO SKCIEPTH3Y KayecTBa, OE30MaCHOCTH TOBApOB
(pabor, ycnyr), a TakKe COOTBETCTBHSI MOTPEOUTENIbCKUX CBOMCTB TOBapoB (paboT,
yCITyT) 3asiBJICHHO MpoaBIamMu (M3roOTOBUTEISIMU, UCTIOJIHUTESIMH ) THPOPMAIIIH O

HHX;

OCYIIECTBIISAThH 00IIECTBEHHBIN KOHTPOJIb 32 COOJIIOICHUEM TIPaB MOTpeOUTENeH
M HalpaBiATh B OpraH TOCYJapCTBEHHOTO HAA30pa M OPraHbl MECTHOTO
camoynpapieHusi uHopmanuo o (akTax HapylleHWd TpaB moTpeduTeneit s
MIPOBEICHUSI TPOBEPKH STUX (PAaKTOB U MPUHATHS B CITydae UX MOATBEPKICHUS MEp T10
MIPECCUYCHHUIO HAPYIICHUH MpaB MOTPEeOUTENeH B Mpeaenax MOJHOMOYNN yKa3aHHBIX
OpPraHOB, Y4YacTBOBAaTh B TPOBCJACHHUH JKCIEPTH3 MO (akTaM HapyIICHUH TIpaB
noTpeduTenel B CBSA3M C oOOpamieHusMu moTpeOuteneit. [lpu ocymiecTBiaeHUH
OOIIIECTBEHHOTO KOHTPOJS OOIIECTBEHHbIE OOBEAMHEHUS] mToTpeduTenen (ux
accollMaIliy, COIO3bl) HE BMpaBe TpeOOoBaThb OT H3TOTOBUTENEH (MCTOIHHUTENEH,
MPOJIABIIOB, YIOJTHOMOYEHHBIX OpraHu3anun 170031 YTIOJTHOMOYEHHBIX
WHIUBHUIyaJIbHBIX TpEANpUHUMATENeH, UMIOPTEPOB) IMPEACTaBICHUE JTOKYMEHTOB
(BBITIOJIHEHUE JCUCTBUI), O0S3aHHOCTD MPEACTABICHHS (BBITOJHEHUS) KOTOPHIX 110
TpeOOBaHMIO MOTpPeOUTENS HE ycTaHOBIeHa 3akoHOM; (B pemakiuu denepanbHOTO
3akoHa oT 18.07.2011 Ne 242-D3)

pacnpocTpaHsiTh WHOOPMALMIO O TpaBax MOTPEOUTENCH U O HEOOXOIUMBIX
JNEUCTBUSX TI0 3aIUTE ATUX IpaB, O Pe3yjbTaTax CPaBHUTEIBHBIX HCCIEIOBAHUN

KauecTBa TOBapoB (paboT, yciyr), a Takke HHYI HH(]Opmaiuioo, KoTopas Oyner



CIOCOOCTBOBATh peai3allii MpaB M 3aKOHHBIX HHTEPECOB MOTpeOUTENeH.
[Ty6nukyemblie 00IIECTBEHHBIMU 00bEIMHEHUSIMU TTOTPEOUTENEH (MX acCOIUAIUSIMU,
COI03aMHM) PE3yJIbTaThl CPABHUTEIHHBIX HCCIIEIOBAHMN KayecTBa TOBapoB (padoT,

YCIIyT) HE SIBIISIIOTCS PEKJIAMOM;

BHOCHTb B (penepanbHble OpraHbl HCHOJHUTEIbHOW BIACTH, OpraHU3alUH
NpeUI0KEHHS O IPUHATUU MEP IO MOBBIIICHUIO KauecTBa TOBApOB (paboT, yciyr), o
MPUOCTAHOBJICHUIO TMPOU3BOJICTBA M pEATM3ALMKU TOBApOB (BBITOJHEHUS PAOOT,
OKa3aHMsI yCIIYT), MO OT3bIBY C BHYTPEHHETO PBIHKA TOBApPOB (paboT, yciyr), He
COOTBETCTBYIOIIMX MPEIBABISIEMBIM K HUM U YCTAHOBJICHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoii  dexpepaiiui 0 TEXHUYECKOM  PErYJUPOBAHUHM  00S3aTEIbHBIM

TpeOOBaHUSM;

BHOCHUTH B OpraHbl MPOKYpPaTypbl U (eaepalbHbIC OPraHbl UCIOJIHUATEIHHOM
BJIACTH MAaTepHaJIbl O TPHBJICYCHUH K OTBETCTBEHHOCTH JIWII, OCYIIECTBIISIOIINX
MMPOM3BOJICTBO M PEAM3AIMI0 TOBAPOB (BBIMTOJIHEHHWE padOT, OKa3aHWE YCIYT), HE
COOTBETCTBYIOIIUX MPEIBABIIEMBIM K HUM 0053aTeIbHBIM TPEOOBAHUSAM, a TAKXKE
HapylalomuxX IpaBa TNOTpeOWTENel, YCTAaHOBJICHHbIE 3aKOHAMHW ¥ HWHBIMHU

HOPMAaTHBHBIMU MPABOBBIMU akTaMu Poccurickon denepannu;

oOpamaTbcsi B OpraHbl MPOKYpaTypbl C MPOChOaMU MPUHECTH TMPOTECTHI O
MPU3HAHUN HEICHCTBUTEIBLHBIMA aKTOB (e/iepalbHbIX OpPraHOB HCIOJHHUTEIbHOU
BJIACTH, aKTOB OPTaHOB MCIIOJTHUTEIILHOM BlIacTH CyOBeKkTOB Poccuiickoit denepamnum
M aKTOB OPraHOB MECTHOI'O CaMOYIIPAaBJICHUS, MPOTUBOPEUANINX 3aKOHAM U HHBIM
PEryJIMPYIONIUM OTHOIICHUS B 00JaCTH 3alIUTHI MPaB MOTPEOUTENICH HOPMATHBHBIM
npaBoBbIM akTaMm Poccuiickoit denepanuu;

oOpariaTbCs B Cybl C 3asBICHUSMH B 3aIIUTY MPaB MOTPEOUTENEH U 3aKOHHBIX
MHTEPECOB OTAENBHBIX TOTpeOuTenel (TpyIIbl MOTpeOuTeneil, HeomnpeaenIeHHOTo

KpyTra notpeoureneii);

y4acTBOBaTh COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haja30pa B
(hOpMUPOBAHUHN OTKPBITHIX U OOIIEIOCTYITHBIX TOCYIAPCTBEHHBIX WH(OPMAITMOHHBIX
peCypcoB B 00JIaCTH 3aIIUTHI TIPaB MOTpeOUTENEH, KauecTBa U 6€30MaCHOCTH TOBapOB
(pabor, ycayr). (A63ar BBeacH - enepanbabiid 3akoH oT 18.07.2011 Ne 242-D3; B
penakuuu OeaepanbHOro 3akoHa oT 25.06.2012 Ne 93-D3)

(Crarpst B penakuuu @enepanbHOro 3akoHa oT 21.12.2004 Ne 171-D3)

Crartbs 46. 3amura npaB ¥ 3aKOHHBIX HHTEPECOB HEONpeeJJeHHOT0
Kpyra norpeouresei



Opran rocymapCTBEHHOTO Haa30pa, OPTaHbl MECTHOTO CaMOYIpaBJICHUS,
OOIIIeCTBEHHbIE OO0BEIUHEHUS MOTpeOuTeNnel (WX accolMaluu, COIO3bI) BIIPaBe
NPEeabSBIAT HMCKA B CyAbl O TMPEKpPalleHWH MPOTUBOIPABHBIX JICHCTBHIA
U3TOTOBHUTENS (UCIIONHMUTENSA, TMPOJAABIA, YIMOJTHOMOYEHHOW OpraHU3alud WA
YHOJHOMOYEHHOTO WHIMBHUIyIbHOTO MPEANPUHAMATEIS, UMIIOPTEPA) B OTHOIIICHUH

HeompeneaeHHoro kpyra mnotpebureneil. (B pemakuuum @PepepanbHOro 3aKkoHa
ot 18.07.2011 Ne 242-D3)

[Tpu y1oBIETBOPEHUN TAKOTO UCKA CYJl OOS3bIBACT IPABOHAPYLIUTENS TOBECTH
B YCTAHOBJICHHBII CYJJOM CpPOK 4epe3 CpeACTBa MAacCOBOW MH(OpPMAIMKU WU UHBIM

CIIocoOOM 10 CBEJICHUS MMOTPEOUTENICH PEIICHHE Cy/Ia.

BerynuBimiee B 3aKOHHYIO CUIy PEUICHHE CyJla O TNPU3HAHWM JCHUCTBHUU
M3TOTOBUTENA  (MCIIOJIHUTEINS, MpOoAaBlia, YMOJHOMOYEHHON OpraHu3alvu Wiu
YIIOJIHOMOYEHHOTO WHIAUBUYAJIbHOTO [peAIPUHUMATEA, UMIIOpTEPA)
MPOTUBOIIPAaBHBIMU B  OTHOUIEHWU HEOIPEJEICHHOTO Kpyra noTpeOurenen
00s13aTeNIbHO ISl CYJIa, PACCMATPUBAIOIIETO MCK MOTPEOUTENSI O 3allMTE €ro Mpas,
BO3HUKIIMX BCJIEJACTBHE HACTYIUICHUS TPaXJTAHCKO-TIPABOBBIX  IOCJIEACTBUU
JEHCTBUM M3TOTOBUTENS (MCIIOJHUTENS, MPOJABIIA, YIIOJHOMOYCHHOW OpraHU3aIlin
WU YIIOJTHOMOYEHHOTO WHIWBHUAYAJTBLHOTO TIPEANPUHUMATEIS, HIMIIOPTEpa), B 4aCTH
BOIIPOCOB, UMEJIN JIN MECTO TAKUE JACHUCTBUS M COBEPILICHBI JIK OHU U3TOTOBUTEIIEM
(McroJtHUTEIIEM, [POJIABLIOM, YIIOJTHOMOYEHHOMN OpraHu3aIuen 1581051

YIIOJJTHOMOYCHHBIM MHAWBUAYAJIbHBIM NPCAIIPUHHUMATCIICM, HMHOpTepOM).

OOHOBPEMEHHO C YAOBJIETBOPEHHEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM
oO0bemMHEHNEM TOoTpeOuTenel (WX accommariueid, COI30M), OpraHaMH MECTHOTO
caMOymnpaBleHUs] B HHTEpecax HEOMPEISICHHOTO Kpyra MoTpedureneit, cyn
MPUHUMAET PEIIeHNE O BO3MEIIEHUH OOIIECTBEHHOMY O0bEIMHEHUIO MOTpeOuTeNei
(MX accouuaium, cor3y), OpraHaM MECTHOTO CaMOYTPABJICHHS BCEX TOHECEHHBIX 110
neny cyAeOHBIX HM3JEPKEK, a TakKe WHBIX BO3HHUKIIUX N0 OOpalleHus B Cya U
CBSI3aHHBIX C PACCMOTPEHHEM Jiejia HEOOXOAUMBIX PACXO0B, B TOM YHUCIIC PACXOJI0B
Ha TIPOBEJCHHC HE3aBHCHMOW OKCIEPTHU3bl B CiIydyac BBISABICHUS B PE3yJbTaTe
MIPOBEJICHUSI TAKOW KCIIEPTH3bI HAPYIICHUS 00sA3aTeIbHBIX TPEOOBAHUI K TOBapaMm

(pabotam, yciayram).

(Crates B penakiuu denepanpHoro 3akoHa oT 21.12.2004 Ne 171-D3)



[Ipesunent Poccuiickoit denepannn b.Enpiiuna

Mockaa, JIom CoBetoB Poccumn
7 deBpans 1992 rona
No 2300-I



